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Metropolitan Washington Airports Authority 

PROCUREMENT AND CONTRACTS DEPT. 

SOLICITATION OFFER AND AWARD 

PAGE 1-1 
Metropolitan Washington Airports Authority 
Procurement and Contracts Dept., MA-29 
2733 Crystal Drive 
Arlington, VA 22202 
Z. SOUCITA 110N NUMBER 3. TVlle 01' IOIJCITATION

I. D&ICIV'TION 01' IUPPUES, seJMCU, CON8TIIUCTION

1. FOR INF�TION CAU. 
NAME: Louis Brown

TELEPHONE NUMBER: (No COiiect Calls) 703-417-8107
4. DATI IUUll!IJ 

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking 
services depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, 
ACH (including CCD+), and wires), and transaction information services for the Authority Aviation and Dulles Corridor 
Enterprises in accordance with the Statement of Work at Attachment 01 and Attachment 02. 

The Period of Performance will be three (3) base years from award with five (5) one (1) year options to be executed at 
the discretion of the Airports Authority. 

All questions concerning this solicitation must be submitted by 3:00 PM December 2, 2019 via the Airports Authority's 
website at: http://www.mwaa.com/business/current-contracting-opportunities 
Note: This solicitation has a 0% LDBE participation requirement. 
I. BOND l'IEQUIREIIIENTI
PAYMENTBOND: None PERFORMANCE BOND: 
7, PN!-4'ROPOIAL CONl'ERENct! 

DATE: November 22, 2019 TIME: 10:00 AM 

None 

LOCATION: 2733 C tal Drive&"' Floor Conference Room Arlln ton VA 22202 
I, Dl!ADIJNI! FOR OFFER SUBMISSION 

Seated offers in accordance with Section X, Attachment 03 are due at the place specified at the top of this form by 2:00 P .M. local time, 
December 20, 2019. Sealed envelopes containing offers shall be marlc.ed to show the offeror's name and address. the solicitation number, and 
the date and time the offers are due. Proposals will not be publicly opened. 

0 FFER (Must be fully completed by offcror) 

9. NAllll!ANDAOOREISOFOFFEROR (lncluft'ZJpCodoJ

JPMorgan Chase Bank, N .A. 
601 Pennsylvania Avenue NW 
Floor 6 
Washington, DC, 20004 

10A. TUl!PtlONI! NUMBER 
202-585-3720

1
108. FAX NUMBER
917-849-3059

13. ACKNOWLB>GIIINT OF AMENOMIHTS (lNe offwor aclcnowllCIIN _.,. of 
---- --n-ai,,.numllaranclclaleofNCII) 

f1. REIIITTANCE ADDRESS fl' dllMMd dlan hm9) 

12A. UIALADDRE88 
douglas.l.krinsky@jpmorgan.com 
128. COMPANY fj'f9NET WEBSITI! 

www.jpmorganchase.com
14". NAMI! • TITU OF Pl!R80N AUTHORllED TO SIGN OFfl!R 

Douglas L. Krinsky, Authorized Officer 
Three 

I--
A_M_EN_D_M_EN_T_N _0._-+-----+-----+-----+------11'8. IIIQNATIJltl! _________ 1.C. IJATI! 

One Two 

DATE 12/11/19 1/3/20 1/22/20 1/29/2020 

AWARD (To be completed by MWAA) 

11. ACCEPTED Al TO ITEMS NUIIIIIRl!O ZIA, NAME OF CONTRAC11NG OFFICER 

11, CONTRACTNUIIIER 17, AMOUNT 
1GB. IIONAlVRI! OF CONlRACTl'IO OFFICER " 

11, DATI! OF AWARD 19. CONTRACT EFFECTM! DATE

MWAA Form PR-05 (R111 1/2019) 

!

Four

5/11/20

All Items; 001 - 004 Donald Laffert

05/15/20 05/15/20

PO-20-10874 $129,510.09
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SECTION III-1

SECTION III - PRICE SCHEDULE 

The Price Schedule for this solicitation is in Microsoft Excel format and downloadable at: 

http://www.mwaa.com/business/current-contracting-opportunities 

This Price Schedule must be submitted in both electronic and hard copy.  The electronic copy of the 
Price Schedule must be submitted in its original Microsoft Excel Format on either a CD-ROM or USB Flash 
Drive. The structure of the schedule is protected and shall not be modified in any way.  Modified schedules 
may be deemed non-conforming to the solicitation.  In the event of a discrepancy between the hard copy 
and the Microsoft Excel file on CD-ROM or USB Flash Drive, the hard copy will take precedence. 
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.00 $300.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $3.00 $90.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $3.00 $18.00 
11 Deposit Safes Currency      3,900 EA $0.00 $0.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $6.60 $6.60 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 
20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 
21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 
22 Additional Fees not covered above             1 LS $700.00 $700.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $103.50 $103.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

BASE PERIOD (3 YEARS)
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 
41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 
42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $2.95 $2.95 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $4,796.67
(Items 1 through 53)

TOTAL - THREE YEAR BASE PERIOD           36 MO $172,680.12

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.00 $300.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $3.00 $90.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $3.00 $18.00 
11 Deposit Safes Currency      3,900 EA $0.00 $0.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $6.60 $6.60 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 

OPTION YEAR ONE
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ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 
21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 
22 Additional Fees not covered above             1 LS $700.00 $700.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $103.50 $103.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 
40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 
41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 
42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $2.95 $2.95 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $4,796.67
(Items 1 through 53)

TOTAL - OPTION YEAR ONE           12 MO $57,560.04
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ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.00 $300.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $3.00 $90.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $3.00 $18.00 
11 Deposit Safes Currency      3,900 EA $0.00 $0.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $6.60 $6.60 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 
20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 
21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 
22 Additional Fees not covered above             1 LS $700.00 $700.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $103.50 $103.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 
40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 

OPTION YEAR TWO
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ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 
42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $2.95 $2.95 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $4,796.67
(Items 1 through 53)

TOTAL - OPTION YEAR TWO           12 MO $57,560.04

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.50 $450.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $5.00 $150.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $5.00 $30.00 
11 Deposit Safes Currency      3,900 EA $0.02 $78.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $11.00 $11.00 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 
20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 

OPTION YEAR THREE

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 
22 Additional Fees not covered above             1 LS $865.00 $865.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $106.50 $106.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 
40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 
41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 
42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $11.75 $11.75 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $5,277.87
(Items 1 through 53)

TOTAL - OPTION YEAR THREE           12 MO $63,334.44

OPTION YEAR FOUR

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.50 $450.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $5.00 $150.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $5.00 $30.00 
11 Deposit Safes Currency      3,900 EA $0.02 $78.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $11.00 $11.00 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 
20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 
21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 
22 Additional Fees not covered above             1 LS $865.00 $865.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $106.50 $106.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 
40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 
41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $11.75 $11.75 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $5,277.87
(Items 1 through 53)

TOTAL - OPTION YEAR FOUR           12 MO $63,334.44

Bank Accounts
Total of 17 accounts

1 Master Account monthly maintenance (ZBA Master)             2 ACCTS $10.00 $20.00 
2 Zero balance account monthly maintenance (sub-ZBA)           11 ACCTS $5.00 $55.00 
3 Stand-alone DDA account Maintenance             8 ACCTS $5.00 $40.00 
4 Overnight sweeps monthly fee for select accounts             7 ACCTS $40.00 $280.00 
5 Additional Fees not covered above             1 LS $116.00 $116.00 

Depository Services - Vault
6 Bags of Coins         280 BAGS $1.00 $280.00 
7 Currency - per $100.00    16,000 EA $0.02 $320.00 
8 Vault Items deposited         300 EA $1.50 $450.00 
9 Vault Furnished Cash Order - Standing per order           30 EA $5.00 $150.00 
10 Vault Furnished Cash Order - ad hoc per order             6 EA $5.00 $30.00 
11 Deposit Safes Currency      3,900 EA $0.02 $78.00 
12 Deposit Safes Maintenance             4 EA $5.00 $20.00 
13 Additional Fees not covered above             1 LS $11.00 $11.00 

Depository Services - Lockbox
14 Wholesale Lockbox Maintenance             2 ACCTS $50.00 $100.00 
15 Wholesale Lockbox Data Capture - Keystrokes    26,000 EA $0.00 $0.00 
16 Lockbox Deposit/Interface with Workday           22 EA $0.25 $5.50 
17 Lockbox Data Trans Per Item      1,000 EA $0.00 $0.00 
18 Deposit fees – ACH Receipt      2,500 EA $0.00 $0.00 
19 Deposit fees – Wires Received           50 EA $0.00 $0.00 
20 Wholesale Lockbox Remittance Processing/Image Delivery         600 EA $0.07 $42.00 
21 Wholesale Lockbox Image Delivery - Documents - Black/white      2,000 EA $0.02 $40.00 

OPTION YEAR FIVE

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

22 Additional Fees not covered above             1 LS $865.00 $865.00 

Check Disbursement/Full Reconciliation Services
23 Controlled disbursement account maintenance (AP 

Accounts)(Included in line 2)
            2 ACCTS $25.00 $50.00 

24 Positive Pay account maintenance (included in line 2)             4 ACCTS $0.00 $0.00 
25 Full reconciliation services - Maintenance             4 ACCTS $25.00 $100.00 
26 Checks Paid - Positive Pay /Controlled Disbursement         150 EA $0.04 $6.00 
27 Check Image Capture per item         700 EA $0.00 $0.00 
28 Check Retrieval - Per Item             4 EA $0.00 $0.00 
29 Stop Payments             4 EA $1.50 $6.00 
30 Additional Fees not covered above             1 LS $106.50 $106.50 

ACH Services
31 Workday Interface ACH and Maintenance Monthly Fee             6 ACCTS $5.00 $30.00 
32 Workday Direct ACH Originated Credit Transaction      9,500 EA $0.00 $0.00 
33 Workday Direct ACH Originated Debit Transaction         100 EA $0.00 $0.00 
34 Treasury Operated Web Based ACH Module Monthly Fee             4 EA $5.00 $20.00 
35 Treasury Initiated ACH Credit Transaction         300 EA $0.05 $15.00 
36 Treasury Initiated ACH Debit Transaction           75 EA $0.05 $3.75 
37 ACH Return Item           10 EA $0.40 $4.00 
38 Additional Fees not covered above             1 LS $221.80 $221.80 

Wire Services
39 Workday Funds Transfer System Maintenance - Manual             2 ACCTS $0.00 $0.00 
40 Workday Outgoing SWIFT TF - Automated - International in US$             2 EA $30.00 $60.00 
41 Workday Outgoing Fedwire Transfer - Automated - Repetitive           60 EA $3.00 $180.00 
42 Outgoing Fedwire Transfer - Manual - Repetitive           10 EA $3.00 $30.00 
43 Outgoing Fedwire Transfer - Manual - Freeform             1 EA $3.00 $3.00 
44 Incoming Fedwire Transfer           50 EA $3.00 $150.00 
45 Additional Fees not covered above             1 LS $276.07 $276.07 

Remote Deposit Services
46 Deposited Items           75 EA $0.02 $1.50 
47 Monthly Maintenance Fee             1 ACCTS $10.00 $10.00 
48 Additional Fees not covered above             1 LS $11.75 $11.75 

Information Reporting
49 Workday Domestic Information Interface - Previous Day - 

Summary/Detail 
   11,000 LINES $0.01 $110.00 

50 Domestic Information Treasury Download - Previous Day - 
Summary/Detail 

   11,000 LINES $0.01 $110.00 

51 Additional Fees not covered above             1 LS $870.00 $870.00 

Miscellaneous Services
52 Gift Card Purchase fee - per month           20 EA $0.00 $0.00 
53 Gift Card Purchase shipping fee - per shipment             1 EA $0.00 $0.00 

Subtotal - Banking Services - Per Month $5,277.87
(Items 1 through 53)

TOTAL - OPTION YEAR FIVE           12 MO $63,334.44

GRAND TOTAL $477,803.52
THREE-YEAR BASE PERIOD PLUS FIVE OPTION YEARS

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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Section III

ITEM NO. SUPPLIES/SERVICES EST. QTY. UNIT  UNIT PRICE AMOUNT

Metropolitan Washington Airports Authority
PRICE SCHEDULE

SOLICITATION OR CONTRACT NUMBERNAME OF OFFEROR OR CONTRACTOR

RFP-19-16643
SCOPE OF WORK

The Contractor shall furnish all necessary labor, materials, equipment and supervision to provide various banking services including 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, ACH, and wires), and 
transaction information services for Authority Aviation and Dulles Corridor Enterprises in accordance with the Statement of Work at 
Attachment 01, and Attachment 02.

JPMorgan Chase Bank, N.A.

NOTES:

BASIS OF EVALUATION AND AWARD:  Price is only one of several criteria upon which proposals will be evaluated.  See Section X, 
Attachment 02, for documentation and information required by, or in support of evaluation criteria.  Price evaluation will be based on the 
total price of theThree-year base period plus the five option years.

ELECTRONIC SUBMISSION OF PRICE SCHEDULE:  This Price Schedule must be submitted in both electronic and hard copy.  The 
electronic copy of the Price Schedule must be submitted in its original Microsoft Excel Format on a USB Flash Drive.  The structure of the 
Price Schedule is protected and shall not be modified in any way.  Modified Price Schedules may be deemed non-conforming to the 
solicitation.  In the event of a discrepancy between the hard copy and the electronic copy, the hard copy will take precedence.

NOTE:  The quantities listed above are for estimating purposes only.  The actual quantities will be determined upon actual services 
provided during the term of the contract.

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.
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 SECTION V-1 
 

SECTION V - SOLICITATION PROVISIONS 
 
01 SOLICITATION DEFINITIONS 
 
"Offer" means "proposal" in negotiation. "Solicitation" means a Request for Proposals (RFP) in negotiation. 
"The Authority" means Metropolitan Washington Airports Authority. 
 
02 PREPROPOSAL CONFERENCE 
 
A preproposal conference will be held at 2733 Crystal Drive Arlington, VA 22202 on November 22, 2019 at 
10:00 AM Local Time. 
 
03 PROCUREMENT PROCESS – LOW PRICE - TECHNICALLY ACCEPTABLE 
 
The Airports Authority is using a competitively negotiated procurement process to award this contract.  
Selection will be based on the technically acceptable proposal with the lowest evaluated price.  Evaluation of 
the technical proposals by the Airports Authority will be based on the evaluation criteria that are listed in 
Section X – Attachment 02, Proposal Submission and Evaluation Criteria.  Award will be made on the basis of 
the lowest evaluated price of proposals meeting the “acceptability standards” for non-cost factors.   
 
04 RESERVED 
 
05 OFFEROR'S QUALIFICATIONS 
 
A. Offers will be considered only from responsible individuals, partnerships, joint ventures, corporations or 

other private organizations demonstrating that they have the ability, experience and demonstrated 
resources to complete work in a timely manner and maintain a staff of regular employees adequate to 
ensure continuous performance of the work. Labor relations measured by standards of compensation, 
promptness in meeting obligations, and frequency of personnel changes, among other things, will be 
considered in determining whether an offeror has an established operating organization. 

 
B. Prior to award of contract, the Contracting Officer may require the apparent successful offeror to submit 

the following: 
 

1. List of the equipment to be used to perform the contract work. 
2. Number of employees and hours each will work per day. 
3. List of work to be subcontracted. 
4. List of firms for whom similar work has been performed in the past five (5) years and a 

description of the work accomplished for each firm. 
5. Qualifications and experience of key project individuals. 
6. Documentation showing that the offeror has provided reasonable and customary pricing based 

on industry standards. 
 
06 PRE-AWARD SURVEY 
 
The Authority reserves the right to perform or to have performed, an on-site survey of the offeror's facilities or 
previous work products and to investigate its other capabilities. This survey will serve to verify the data and 
representations submitted, and to determine that the offeror has overall capability adequate to meet the 
contract requirements. 
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 SECTION V-2 
 

07 ACKNOWLEDGMENT OF AMENDMENTS TO SOLICITATIONS 
 
Offerors shall acknowledge receipt of any amendment to this solicitation (a) by signing and returning the 
amendment; (b) by identifying the amendment number and date in the space provided for this purpose on the 
Solicitation Offer and Award form; or (c) by letter or facsimile. The Authority must receive the acknowledgment 
by the time specified for receipt of offers. 
 
08 CONTRACT AWARD 
 
A. The Authority will award a contract resulting from this solicitation to the responsible offeror whose offer, 

conforming to the solicitation, will be most advantageous to the Authority, cost or price and other factors 
specified elsewhere in this solicitation, considered. 

 
B. The Authority may (1) request "best and final offers," (2) reject any or all offers if such action is in the 

Authority's best interest, (3) accept other than the lowest offer, and/or (4) waive informalities and minor 
irregularities in offers received. 

 
C. The Authority may award a contract on the basis of initial offers received, without discussions. 

Therefore, each initial offer should contain the offeror's best terms from a cost or price and technical 
standpoint. 

 
D. Prompt payment discounts may be offered, however, the Authority will evaluate the cost of the offer 

without the offeror's prompt payment discount. 
 
09 EXPLANATION TO PROSPECTIVE OFFERORS 
 
Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings, specifications, 
etc., must request it in writing soon enough to allow a written reply to reach all prospective offerors before the 
submission of their offers. Oral explanations or instructions given before the award of the contract will not be 
binding. Any information given to a prospective offeror concerning a solicitation will be furnished promptly to all 
other prospective offerors as an amendment of the solicitation if that information is necessary in submitting 
offers or if the lack of it would be prejudicial to any other prospective offerors. 
 
10 PREPARATION OF OFFERS 
 
A. Offerors are expected to examine the drawings, Statement of Work (SOW), Price Schedule, and all 

instructions. Failure to do so will be at the offerors' risk. 
 
B. Multiple/alternate offers will not be considered unless this solicitation authorizes their submission. 
 
C. Offerors shall furnish the information required by the solicitation. Offerors shall sign the offer and print 

or type its name on the Price Schedule and each continuation sheet on which they make entries. 
Erasures or other changes must be initialed by anyone signing the offers. Offers signed by agents shall 
be accompanied by evidence of that agent's authority, unless that evidence has been previously 
furnished to the issuing office. 

 
D. For each item offered, offerors shall (1) show the unit price/cost, including, unless otherwise specified, 

packaging, packing, and preservation, and (2) enter the extended price/cost for the quantity of each 
item offered in the "Amount" column of the Price Schedule. In case of discrepancy between a unit 
price/cost and an extended price/cost, the unit price/cost will be presumed to be correct; subject, 
however, to correction to the same extent and in the same manner as any other mistake. 
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 SECTION V-3 
 

E. Offers for services other than those specified will not be considered unless authorized by the 
solicitation. 

 
F. Offerors must perform the required services within the time specified in the solicitation. 
 
G. Time, if stated as a number of days, will include Saturdays, Sundays, and holidays. 
 
H In evaluation and consideration of this procurement, the Authority, when deemed in its best interest, 

reserves the right to make multiple and/or split awards. 
 
I. The Authority may accept any item or group of items of an offer, unless the offeror qualifies the offer by 

specific limitations. Unless otherwise provided in the Price Schedule, offers may be submitted for 
quantities less than those specified. The Authority reserves the right to make an award on any item for 
a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies 
otherwise in the offer. 

 
J. A written award or acceptance of offer mailed or otherwise furnished to the successful offeror within the 

time for acceptance specified in the offer shall result in a binding contract without further action by 
either party. Before the offer's specified expiration time, the Authority may accept an offer (or part of an 
offer, as provided in paragraph E above), whether or not there are negotiations after its receipt, unless 
a written notice of withdrawal is received before award. Negotiations conducted after receipt of an offer 
do not constitute a rejection or counteroffer by the Authority. 

 
K. Neither financial data submitted with an offer, nor representations concerning facilities for financing, will 

form a part of the resulting contract. However, if the resulting contract contains a clause providing for 
price reduction for defective cost or pricing data, the contract price will be subject to reduction if cost or 
pricing data furnished is incomplete, inaccurate, or not current. 

 
11 SUBMISSION OF OFFERS 
 
A. Offers and modifications thereof shall be submitted in sealed envelopes or packages showing the name 

and address of the offeror, the solicitation number, and the time specified for receipt. Envelopes or 
packages should be addressed and delivered to the following location: 

 
Metropolitan Washington Airports Authority 

Procurement and Contracts Department, MA-29 
2733 Crystal Drive 

Arlington, VA 22202 
 
B. Offers and modifications thereof which are submitted via any form of electronic transmission such as 

facsimile (FAX) or email will not be considered unless authorized by this solicitation. 
 
C. Offers, modifications thereof, and all documentation submitted in support of the offer, including but not 

limited to, written narrative, enclosures, submittal, examples of past work, financial statements, and 
videos will become the property of the Authority and will not be returned. 

 
12 LATE SUBMISSION, MODIFICATIONS, AND WITHDRAWALS OF OFFERS 
 
A. Any offer received at the office designated in the solicitation after the exact time specified for receipt will 

not be considered unless it is received before award is made and: 
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 SECTION V-4 
 

1. Was sent by registered or certified mail not later than the fifth calendar day before the date 
specified for receipt of offers (e.g., an offer submitted in response to a solicitation requiring 
receipt of offers by the 20th of the month must have been mailed by the 15th); or 

 
2. Was sent by overnight express delivery service (i.e. FedEx, UPS, U.S. Postal Service Express 

Mail, or other similar guaranteed delivery service) in time to have arrived prior to the date and 
time specified for receipt of offers. 

 
3. Was sent by mail or by overnight express delivery service (or was electronically transmitted via 

fax if authorized), and it is determined that the late receipt was due solely to mishandling by the 
Authority after receipt at the Authority's offices. 

 
4. Is in the Authority's best interest to accept the offer. 

 
B. Any modification or withdrawal of an offer except a modification resulting from the Contracting Officer's 

request for "best and final" offer is subject to the same conditions as in paragraph A.1. through 4. 
above. 

 
C. The only acceptable evidence to establish the date of mailing of a late offer, modification, or withdrawal 

sent either by registered or certified mail is the U.S. or Canadian Postal Service postmark on the 
wrapper or on the original receipt from the U.S. or Canadian Postal Service. If neither postmark shows 
a legible date, the offer, modification, or withdrawal shall be processed as if mailed late. "Postmark" 
means a printed, stamped, or otherwise placed impression (exclusive of a postage meter machine 
impression) that is readily identifiable without further action as having been supplied and affixed by 
employees of the U.S. or Canadian Postal Service on the date of mailing. Therefore, offerors should 
request the postal clerks to place a hand cancellation bull's-eye postmark on both the receipt and the 
envelope or wrapper. 

 
D. The only acceptable evidence to establish the time of receipt at the Authority installation is the 

time/date stamp of that installation on the offer wrapper or other documentary evidence of receipt 
maintained by the installation. 

 
E. The only acceptable evidence to establish the date of mailing of a late offer, modification, or withdrawal 

sent by U.S. Postal Service Express Mail Next Day Service-Post Office to Addressee is the date 
entered by the post office receiving clerk on the "Express Mail Next Day Service-Post Office to 
Addressee" label and the postmark on the envelope or wrapper and on the original receipt from the 
U.S. Postal Service. 

 
F. Notwithstanding paragraph A. above, a late modification of an otherwise successful offer that makes its 

terms more favorable to the Authority will be considered at any time it is received and may be accepted. 
 
G. Offers may be withdrawn in person by an offeror or its authorized representative if, before the exact 

time set for receipt of offers, the identity of the person requesting withdrawal is established and that 
person signs a receipt for the offer. 

 
13 SOLICITATION COSTS 
 
This solicitation does not commit the Authority to pay any costs incurred in the preparation or submission of 
any offer or to procure or contract for any work. 
 
14 TYPE OF CONTRACT 
 
The Authority contemplates award of a fixed-unit-price contract resulting from this solicitation. 
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15 MINIMUM PROPOSAL ACCEPTANCE PERIOD 
 
A. "Acceptance period," as used in this provision, means the number of calendar days available to the 

Authority for awarding a contract from the date specified in this solicitation for receipt of proposals. 
 
B. The Authority requires a minimum acceptance period of 120 calendar days from the receipt of 

proposals. 
 
16 PLACE OF PERFORMANCE 
 
Most work will be performed at Contractor’s own place of business. Meetings will be required at 2733 Crystal 
Dr. Arlington, VA 22202. 
 
17 RESTRICTION ON DISCLOSURE AND USE OF DATA 
 
Offerors who include in their offers data that they do not want disclosed to the public for any purpose or use by 
the Authority except for evaluation purposes, shall-- 
 
A. Mark the title page with the following legend: 
 

"This offer includes data that shall not be disclosed outside the Authority and shall not 
be duplicated, used, or disclosed-in whole or in part-for any purpose other than to 
evaluate this offer. If, however, a contract is awarded to this offeror as a result of-or in 
connection with-the submission of this data, the Authority shall have the right to 
duplicate, use or disclose the data to the extent provided in the resulting contract. This 
restriction does not limit the Authority's right to use information contained in this data if 
it is obtained from another source without restriction. The data subject to this restriction 
are contained in sheets [insert numbers or other identification of sheets]"; and 

 
B. Mark each sheet of data it wishes to restrict with the following legend: 
 

"Use or disclosure of data contained on this sheet is subject to the restriction on the title 
page of this proposal." 

 
18 STATEMENT OF UNDERSTANDING 
 
By submission of this offer, the Offeror acknowledges that it has read and thoroughly understands the 
Statement of Work, agrees to all terms and conditions stated herein, and acknowledges that it can perform all 
work as required. 
 
19 SITE INVESTIGATION 
 
By submission of this offer, the Offeror acknowledges that it has investigated and/or satisfied itself as to the 
conditions affecting the work and its nature and location, and the general and local conditions (including but not 
limited to equipment and facilities needed to perform the work) which can affect the work or the cost thereof. 
Any failure by the Offeror to acquaint itself with the available information shall not relieve it from responsibility 
for estimating properly the difficulty or cost of successfully performing the work. The Authority assumes no 
responsibility for any conclusions or interpretations made by the offeror on the basis of the information made 
available by the Authority. 
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20 OFFER DOCUMENTS 
 
Refer to Section X, Attachment 02, Evaluation Criteria, for documentation required in response to this 
solicitation. 
 
21 PROTESTS 
 
A. Protests must be typewritten and hand-delivered or mailed to the Manager of the Procurement and 

Contracts Department, (MA-29).  Protests can be hand-delivered to Metropolitan Washington Airports 
Authority, 2733 Crystal Drive, Arlington, VA 22202 or mailed to Metropolitan Washington Airports 
Authority, 1 Aviation Circle, Washington, DC 20001-6000. If a protest is mailed, it should be sent by 
registered or certified mail, return receipt requested. Protests sent by facsimile machine will not be 
considered to meet the applicable deadline unless the original is hand-delivered or mailed and received 
by the Procurement and Contracts Department Manager prior to the applicable deadline. 

 
B. If a potential offeror believes it has grounds to protest any terms or conditions contained in or omitted 

from a solicitation issued by the Authority or an amendment to that solicitation, the potential offeror 
must file its protest with the Authority's Procurement and Contracts Department Manager. The protest 
must be received by the manager by the earlier of the following two dates: (1) Fourteen (14) days after 
issuance date of the solicitation or the date of the solicitation amendment containing the terms and 
conditions that are the subject of the protest, or (2) the due date for bids or proposals. 

 
C. If an unsuccessful offeror on an Authority solicitation believes it has grounds to protest the rejection of 

its bid or proposal, or the award of a contract (other than grounds relating to the terms or conditions 
contained in or omitted from a solicitation or solicitation amendment), that offeror must file its protest 
with the Procurement and Contracts Department Manager. The protest must be received by the 
manager within seven (7) calendar days after the date of the Authority's letter notifying the offeror that 
its bid or proposal was unsuccessful or not accepted. 

 
D. The Procurement and Contracts Department Manager will attempt to respond to a protest within seven 

(7) days from receipt of the protest. If the manager determines that additional time will be required to 
respond to the protest, the manager will, within seven (7) days, notify the protestor of the time period 
within which a response will be made. 

 
E. The Authority’s President and Chief Executive Officer may proceed with Award of the contract and 

notice-to-proceed while a protest is pending if he determines it to be in the Authority's best interest to 
do so. 

 
22 RESERVED 
 
23 NOTICE TO LOW OFFERORS 
 
The fact that an offeror submits the lowest offer does not automatically mean that it will be awarded the 
contract. Other factors, such as conformity of the offer to the solicitation, the offeror's responsibility, and any 
change in the Authority's requirements, must be considered. No contractual obligation or liability on the part of 
the Authority shall exist unless and until the contract is awarded. Therefore, no offeror should begin work on 
the services called for by this solicitation until after formal notice of contract award has been made by the 
Authority. 
 
24 TITLE VI SOLICITATION NOTICE 
 
The Metropolitan Washington Airports Authority, in accordance with the provisions of Title VI of the Civil Rights 
Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all offerors that 
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it will affirmatively ensure that any contract entered into pursuant to this advertisement, disadvantaged 
business enterprises will be afforded full and fair opportunity to submit bids in response to this invitation and 
will not be discriminated against on the grounds of race, color, or national origin in consideration for an award. 
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SECTION VI - SPECIAL PROVISIONS 
 
01 USE OF CONTRACT BY OTHER JURISDICTIONS 
 
The Mid-Atlantic Purchasing Team (MAPT) is the agreement between the Metropolitan Washington Council of 
Governments (MWCOG) and the Baltimore Metropolitan Council (BMC) to aggregate the public entity and non-
profit purchasing volumes in the Maryland, Virginia and Washington, D.C. region (region).  
 
The Metropolitan Washington Airports Authority is the Lead Agency in this procurement and has included this 
MAPT Cooperative Rider Clause in this solicitation indicating its willingness to allow other public entities to 
participate pursuant to the following Terms and Conditions: 
 
A. Terms 

 
1. Participating entities, through their use of the Cooperative Rider Clause, agree to the terms and 

conditions of the resulting contract to the extent that they can be reasonably applied to the 
participating entity.  

 
2. Participating entities may also negotiate additional terms and conditions specific to their local 

requirements upon mutual agreement between the parties. 
 

B. Other Conditions - Contract and Reporting 
 
1. The contract resulting from this solicitation shall be governed by and 'construed in accordance 

with the laws of the State/jurisdiction in which the participating entity officially is located; 
 
2. To provide to MWCOG and/or BMC contract usage reporting information, including but not 

limited to quantity, unit pricing and total volume of sales by entity, as well reporting other 
participating entities added on the contract, on demand and without further approval of contract 
participants; 

 
3. Contract obligations rest solely with the participating entities only;  
 
4. Significant changes in total contract value may result in further negotiations of contract pricing 

with the lead agency and participating entities. 
 

In pricing and other conditions, vendors are urged to consider the broad reach and appeal of MAPT with public 
and non-profit entities in this region. 
 
A list of the participating members of the Mid-Atlantic Purchasing Team can be found at the following websites:  

▪ http://www.mwcog.org/purchasing-and-bids/cooperative-purchasing/member-links  
▪ http://www.baltometro.org/our-work/cooperative-purchasing/brcpc-representatives  

 
02 CONTRACTOR PERFORMANCE EVALUATION 
 
The Airports Authority will conduct periodic written evaluations of the contractor’s performance at various 
intervals throughout the life of this contract.  Input for these evaluations will be provided by the Contracting 
Officer’s Technical Representative (COTR), Contracting Officer, and, where appropriate, the end user.  The 
COTR will be responsible for completing the evaluation forms and reviewing their contents with the contractor.  
The intervals at which these evaluations will be conducted will be established prior to commencement of 
performance and the contractor advised accordingly. 
 

http://www.mwcog.org/purchasing-and-bids/cooperative-purchasing/member-links
http://www.baltometro.org/our-work/cooperative-purchasing/brcpc-representatives
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These evaluations should be looked upon as a partnering tool between the contractor and the Airports 
Authority. It is hoped that they will help the contractor improve performance and communications when 
needed, as well as provide an opportunity for the Airports Authority to recognize positive performance. It is the 
Airports Authority’s intent to use these evaluations to help keep communications open between the parties and 
foster achievement of a quality end product. 
 
03 LIMITATION OF OBLIGATIONS AND LIABILITIES 
 
A. For the work related to Aviation Enterprises the following shall apply: 
 

Any and all obligations of the Airports Authority under this Agreement, and any and all liabilities of the 
Airports Authority that may arise under this Agreement, shall be limited to the Airports Authority’s 
Aviation Enterprise Fund (which is used to finance the operation, maintenance, improvements, 
operating expenses and other activities of Ronald Reagan Washington National Airport and 
Washington Dulles International Airport), and any claim based on any such obligation or liability of the 
Airports Authority shall be limited to the revenues and assets of the Aviation Enterprise (“Enterprise”). 
No obligation of the Airports Authority under this Agreement, and no liability of the Airports Authority 
that may arise under this Agreement, shall constitute an obligation or liability of, or give rise to a claim 
against, or create any recourse against the Airports Authority’s Dulles Corridor Enterprise Fund (which 
is used to finance the Dulles Toll Road’s ongoing capital program and the construction of the Dulles 
Metrorail Project), or any of the revenues or assets of the Dulles Corridor Enterprise. 

 
B. For the work related to Dulles Corridor Enterprises the following shall apply: 
 

Any and all obligations of the Airports Authority under this Agreement, and any and all liabilities of the 
Airports Authority that may arise under this Agreement, shall be limited to the Airports Authority’s Dulles 
Corridor Enterprise Fund (which is used to finance the Dulles Toll Road’s ongoing capital program and 
the construction of the Dulles Metrorail Project), and any claim based on any such obligation or liability 
of the Airports Authority shall be limited to the revenues and assets of the Dulles Corridor Enterprise 
(“Enterprise”).  Within its Dulles Corridor Enterprise, the Airports Authority operates, maintains and 
improves the Dulles Toll Road and undertakes the construction of the Project.  No obligation of the 
Airports Authority under this Agreement, and no liability of the Airports Authority that may arise under 
this Agreement, shall constitute an obligation or liability of, or give rise to a claim against, or create any 
recourse against the Airports Authority’s Aviation Enterprise Fund (which is used to finance the 
operation, maintenance, improvements,  operating expenses and other activities of Ronald Reagan 
Washington National Airport and Washington Dulles International Airport), or any of the revenues or 
assets of the Aviation Enterprise. 
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SECTION VII - CONTRACT PROVISIONS 
 
01 SCOPE OF WORK 
 
The Contractor shall provide all labor, materials, equipment and supervision to provide various banking 
services including depository services (cash, currency, checks, ACH and wire payments), disbursement 
services (positive pay, ACH, and wires), and transaction information services for Authority Aviation and Dulles 
Corridor Enterprises. 
 
02 PRE-PERFORMANCE CONFERENCE 
 
Prior to commencement of work, the Contractor shall meet in conference with the Contracting Officer and the 
Contracting Officer's Technical Representative (COTR) to discuss and develop mutual understandings related 
to scheduling and administration of work. 
 
03 RESERVED 
 
04 RESERVED 
 
05 RESERVED 
 
06 RESERVED 
 
07 RESERVED 
 
08 WORKING HOURS 
 
A. Normal working hours for Authority employees are Monday through Friday, 7:30 A.M. to 4:00 P.M., 

except for Federal Holidays. Overtime working hours are Monday through Friday, Saturdays, Sundays, 
and Federal Holidays, 4:00 P.M. to 7:30 A.M. The ten Federal Holidays observed at the Authority are: 

 
New Year's Day Labor Day 
Martin Luther King, Jr.'s Birthday Columbus Day 
President's Day Veterans' Day 
Memorial Day Thanksgiving 
Independence Day Christmas 

 
B. When one of the above designated holidays falls on a Sunday, the following Monday will be observed 

as a legal holiday. When a legal holiday falls on a Saturday, the preceding Friday is observed as a 
holiday. 

 
09 RESERVED 
 
10 RESERVED 
 
11 RESERVED 
 
12 CONTRACTOR PERSONNEL 
 
The Contracting Officer may, at any time under this contract, require an investigation of Contractor personnel. 
When notified of such a requirement, the Contractor shall have completed on each employee who would have 
a requirement to visit and/or work at an Authority Facility, such investigative forms as are furnished by the 
Contracting Officer. 
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13 WORKMANSHIP AND INSPECTION 
 
A. All work under this contract shall be performed in a skillful and workmanlike manner. The Contracting 

Officer may, in writing, require the Contractor to remove any employee from work that the Contracting 
Officer deems incompetent or careless. 

 
B. Further, the Authority may, from time to time, make inspections of the work performed under this 

contract. Any inspection by the Authority does not relieve the Contractor from any responsibility 
regarding defects or other failures to meet the contract requirements. 

 
14 BILLING INSTRUCTIONS 
 
The Contractor shall submit, no more than once each month, an original of both its invoices and the Authority's 
Invoice Attachment Form (Exhibit J), listing all subcontractors and their activities, either electronically via e-mail 
to invoices@mwaa.com or in hard copy to the following address: 
 

Metropolitan Washington Airports Authority 
Accounting Department, MA-22B 

1 Aviation Circle 
Washington, DC 20001-6000 

 
Failure to include required Exhibit J Attachment may delay payment of your invoice.  
 
Invoices shall be properly identified with the Contractor’s name, address and applicable contract/purchase 
order number. Invoices without proper identification will be returned to the sender. Invoices in excess of one (1) 
per month will be returned to the contractor. 
 
The Contractor is encouraged to utilize banks owned and controlled by Disadvantaged Business Enterprises. 
To obtain a list of Disadvantaged Business Enterprise banks, contact the Department of Supplier Diversity at 
703-417-8660. 
 
15 LIABILITY INSURANCE 
 
A. The Contractor shall procure and maintain at its expense during the contract period the following 

insurance coverage from an insurance company or companies that is/are financially sound possessing 
a rating of A- VII or higher from the A.M. Best Company or an equivalent rating service, insuring the 
Contractor against all liability, subject to policy terms, conditions, and exclusions, for injuries to persons 
(including wrongful death) and damages to property and any other liability arising from or caused by the 
Contractor’s activities on Airports Authority premises or for services performed under this Contract.  For 
those companies not subject to A.M. Best’s ratings or equivalent, they shall have a nationally or 
internationally recognized reputation and responsibility and shall be approved by the Airports Authority 
with such approval not to be unreasonably withheld. 

 
B. Contractor shall advise the Airports Authority of any cancellation, non-renewal, or material change in 

any policy within ten (10) business days of Contractor receiving notification of such action from the 
insurer.   

 
C. All of the policies, excluding Professional Liability, required of the Contractor shall be primary and the 

Contractor agrees that any insurance, including self-insurance, whether primary, excess, or on any 
other basis, maintained by the Airports Authority shall be non-contributing with respect to the 
Contractor’s insurance.  Any self-insured retention, deductible, or similar obligation on all of the policies 
shall be the sole responsibility of the Contractor. 

mailto:invoices@mwaa.com
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D. The amount and type of insurance coverage requirements set forth herein will in no way be construed 

as limiting the scope of the indemnity as defined in the Contract.  The Contractor must protect the 
Personally Identifiable Information data to which the Contractor has access to or is holding.   

 
E. The Contractor may use commercial umbrella/excess liability insurance so that Contractor has the 

flexibility to select the best combination of primary and excess limits to meet the total insurance limits 
required by this Contract.  Any umbrella or excess liability coverage must be at least as broad as the 
primary coverage and contain all coverage provisions that are required of the primary coverage.   
 

F. The Contractor and its Subcontractors are prohibited from operating Airports Authority owned vehicles 
and mobile equipment. 
 

G. The Contractor and its Subcontractors are prohibited from operating any vehicle, including mobile 
equipment, on the restricted areas of the airport such as Air Operations Area (AOA).   
 

H. Insurance Coverage and Minimum Limits  
 

1. Commercial General Liability 
a. Shall be written on an “occurrence” basis with a limit of not less than Five Million Dollars 

($5,000,000) per occurrence.  Coverage written on a “claims-made” basis is not 
acceptable. 

b. Coverage shall include, but not be limited to, Bodily Injury and Property Damage to Third 
Parties, Contractual Liability, Products-Completed Operations, Personal Injury and 
Advertising Injury Liability, Premises-Operations, Independent Contractors and 
Subcontractors, and Damage to Rented Premises.   

c. Additional Insured:  The Metropolitan Washington Airports Authority shall be included as 
an Additional Insured.   

d. Waiver of Subrogation:  Coverage shall include a waiver of subrogation provision to 
waive all rights of recovery under subrogation or otherwise against the Metropolitan 
Washington Airports Authority. 

 
2. Business Automobile Liability 

a. Not applicable.  This contract does not require Contractor to use any vehicle to fulfill the 
services contemplated by this Contract.   

b. In the event Section H.2.a. above is no longer applicable and the Contractor will use any 
vehicle to fulfill the services contemplated by the Contract, then the insurance 
requirements of Section H.2.b. through H.2.f. shall apply and the Contractor shall submit 
evidence of insurance in accordance with Section M. 

c. In the event Contractor does not own automobiles in the corporate name, Contractor 
shall maintain coverage with the each accident limit identified below for Hired and Non-
Owned Autos, which may be satisfied by way of endorsement to the Commercial 
General Liability policy described above or separate Business Auto Liability policy.  
Evidence of either must be provided.   

d. Shall be a limit of not less than One Million Dollars ($1,000,000) each accident for any 
vehicle (owned, non-owned, or hired/leased) used by the Contractor to fulfill the services 
contemplated by this Contract. 

e. Coverage shall include handling of property for loading and unloading. 
f. Additional Insured for Vicarious Liability:  The Metropolitan Washington Airports 

Authority shall be included as an Additional Insured for Vicarious Liability.  This shall be 
documented using ISO (Insurance Services Office, Inc.) endorsement CA 20 48 
DESIGNATED INSURED or an equivalent form.    
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g. Waiver of Subrogation:  Coverage shall include a waiver of subrogation provision to 
waive all rights of recovery under subrogation or otherwise against the Metropolitan 
Washington Airports Authority. 

 
3. Workers Compensation and Employers Liability 

a. Contractor shall satisfy all compulsory requirements relating to workers compensation in 
any jurisdiction in which benefits may be claimed to cover each employee who is or may 
be engaged in work under this Contract. 

b. Coverage is compulsory in the Commonwealth of Virginia for employers of three or more 
employees, to include the employer and subcontractors.  If the Contractor is required by 
Virginia law to carry Workers Compensation coverage, the coverage shall be at Virginia 
Statutory Limits with Virginia coverage added to item 3A of the policy; a Virginia listing 
under item 3C of the policy is not sufficient. 

c. Employers Liability shall be a limit of not be less than One Million Dollars ($1,000,000) 
for bodily injury by accident and One Million Dollars ($1,000,000) each employee for 
bodily injury by disease. 

d. Waiver of Subrogation:  Coverage shall include a waiver of subrogation provision to 
waive all rights of recovery under subrogation or otherwise against the Metropolitan 
Washington Airports Authority. 

 
4. Fidelity Bond or Commercial Crime Insurance 

a. Shall be a limit of not less than Ten Million Dollars ($10,000,000) per occurrence. 
b. Coverage shall include, but not be limited to, loss of, and loss from damage to, covered 

property such as money and security.   
c. Coverage shall also include comprehensive dishonesty, negligence, disappearance and 

destruction; larceny; burglary; robbery; money orders and counterfeit currency; 
depositors’ forgery; computer fraud and all losses of funds belonging to the Authority 
while in the custody and control of the Contractor. 

d. Loss Payee:  The Metropolitan Washington Airports Authority shall be listed as the Loss 
Payee. 

 
5. Professional Liability (Bankers Errors & Omissions) 

a. Subject to policy terms, conditions, and limitations there shall be a limit of not less than 
Ten Million Dollars ($10,000,000) per claim for all employees covering negligent acts, 
errors, mistakes, and omissions arising out of the work or services performed by 
Contractor, or any person employed or contracted by Contractor.   

b. Continuous coverage shall be maintained or an extended reporting period will be 
exercised for a period of not less than two years from termination or expiration of this 
Contract.  The retroactive date shall precede the effective date of this Contract. 

 
6. Cyber Liability (Network Security/Privacy Liability) 

a. Subject to policy terms, conditions, and limitations there shall be a limit of not less than 
Ten Million Dollars ($10,000,000) per claim.   

b. The network security/privacy liability coverage exposures shall include, but not be limited 
to: 
(1) Coverage for unauthorized access, denial of service attacks, computer viruses, 

Trojan horses, worms, transmission of any other type of malicious or damaging 
code, and failure of security; 

(2) Hostile action or threat of hostile action with the intent to affect, alter, copy, 
corrupt, destroy, disrupt, damage, or provide unauthorized access/unauthorized 
use of a computer system, including exposing or publicizing confidential 
electronic data or causing electronic data to be inaccessible; 
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(3) Dishonest, fraudulent, malicious, or criminal use of a computer system by a 
person, whether identified or not, and whether acting alone or in collusion with 
other persons, to affect, alter, copy, corrupt, delete, disrupt, or destroy a 
computer system or obtain financial benefit for any party or to steal or take 
electronic data; 

(4) Denial of service for which the Contractor is responsible that results in the 
degradation of or loss of access to internet or network activities or normal use of 
a computer system; 

(5) Loss of service for which the Contractor is responsible that results in the inability 
of a third party, which is authorized to do so, to gain access to a computer 
system and conduct normal internet or network activities; 

(6) Failure to prevent access to a computer system or computer system resources 
by an unauthorized person or an authorized person in an unauthorized manner; 

(7) Breach of privacy and the failure to protect and disclosure of personally 
identifiable information, and health information no matter how such loss occurs; 

(8) Violation of privacy regulations, as defined by the insurance policy, in connection 
with the protection of information; 

(9) Coverage shall not exclude the Airports Authority’s notification and crisis 
management costs, identity theft monitoring and regulatory defense; 

(10) Disclosure of any third party’s proprietary information including liability for 
interruption of Airports Authority or any third party’s business including claims for 
loss of use.   

c. Continuous coverage shall be maintained or an extended reporting period will be 
exercised for a period of not less than three years from termination or expiration of this 
Contract.  The retroactive date shall precede the effective date of this Contract. 

d. Additional Insured for Vicarious Liability:  The Metropolitan Washington Airports 
Authority shall be included as an Additional Insured for Vicarious Liability as in 
respects to the Contractor’s actions on behalf of the Airports Authority.   

e. Amend Insured v. Insured Exclusion:  The policy shall not contain an exclusion for 
coverage in the event an “Additional Insured” brings an action against the “Named 
Insured”.  In the event the policy contains an “Insured v. Insured” exclusion, the 
Contractor shall ensure the “Insured v. Insured” exclusion is amended to allow an 
“Additional Insured” to bring an action against the “Named Insured”.   

 
7. “All Risk” Property (Contractor’s Property) 

Full value and full replacement cost coverage under an “All Risk” policy for any of the 
Contractor’s real or personal property used or situated on Airports Authority’s property.   
 
If Contractor chooses to provide self-insurance for any of the Contractor’s real or personal 
property used or situated on Airports Authority’s property, the Contractor shall indicate by 
initialing on the line below that the self-insurance option has been chosen. 
 
_______  Contractor elects to provide self-insurance for “All-Risk” Property. 

 
I. By requiring insurance herein, the Airports Authority does not represent that coverage and limits will 

necessarily be adequate to protect Contractor, and such coverage and limits shall not be deemed as a 
limitation on Contractor’s liability under the indemnities granted to the Airports Authority in this Contract.   

 
J. The Airports Authority reserves the right at any time throughout the term of the Contract to adjust the 

aforementioned insurance requirements, if, in Airports Authority’s reasonable judgment, the insurance 
required by the Contract is deemed inadequate to properly protect the Airports Authority’s interest.  The 
Contractor agrees that it will procure the adjusted insurance provided the coverage is available at 
commercially reasonable rates. 
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K. The Airports Authority reserves the right to inspect relevant endorsements, declaration pages, and/or a
complete copy of the insurance policy(s) from the Contractor, evidencing the coverage required herein,
upon written demand.  The Contractor shall provide a reasonable opportunity for the Airports Authority
to inspect such insurance documents, at the Contractor’s corporate office located closest to the Airports 
Authority’s main administrative office, within ten (10) business days of the Airports Authority’s written 
request for such inspection.

The Airports Authority reserves the right to inspect relevant endorsements, and declaration pages of
the insurance policy(s) from the Contractor, evidencing the coverage required herein, upon written
demand. The Contractor shall provide a reasonable opportunity for the Airports Authority to inspect
such insurance documents, at the Contractor’s corporate office located closest to the Airports
Authority’s main administrative office, within ten (10) business days of the Airports Authority’s written
request for such inspection. (Changed at Amendment 004)

L. The failure of the Airports Authority at any time to enforce the insurance provisions, to demand such
certificate or other evidence of full compliance with the insurance requirements, or to identify a
deficiency from evidence that is provided shall not constitute a waiver of those provisions nor in any
respect reduce the obligations of the Contractor to maintain such insurance or to defend and hold the
Airports Authority harmless with respect to any items of injury or damage covered by this Contract.

M. Should any required insurance lapse during the contract term, requests for payments originating after
such lapse may not be processed at the Airports Authority’s discretion until the Airports Authority’s
Contracting Officer receives satisfactory evidence of reinstated coverage as required by this Contract,
effective as of the lapse date.  The Contractor’s failure to maintain the insurance required by this
Contract shall also be the basis for immediate termination of this Contract at the Airports Authority’s
option.

N. The Contractor is responsible to ensure that all its Subcontractors independently carry insurance
appropriate to cover the Subcontractors’ exposures, or are covered under the Contractor’s policies.
The Contractor is responsible for monitoring its Subcontractors’ evidence of insurance to ensure
compliance with their subcontract with Contractor.  Copies of all Subcontractors’ evidence of insurance
should be maintained by the Contractor, and upon request, be supplied to the Contracting Officer.

O. The Contractor shall provide the Contracting Officer with a valid Certificate of Insurance, in advance of
the performance of any work and as soon as possible after renewal but no later than ten (10) business
days after said renewal, exhibiting coverage as required by the Metropolitan Washington Airports
Authority’s contract terms and conditions for the entire term of the Contract, including any renewal or
extension terms, and until all work has been completed to the satisfaction of the Airports Authority.
1. The Airports Authority has the right, but not the obligation, of prohibiting Contractor from

performing work under this Contract until such evidence of insurance has been provided to the
Contracting Officer in complete compliance with the contract terms and conditions.

2. The Certificate of Insurance shall be provided on the most current industry standard form by
ACORD (Association for Cooperative Operations Research and Development) or other form
acceptable to the Airports Authority.
a. For Liability Insurance, the ACORD 25 (2016/03) is the most current industry standard

form.  ACORD 25 forms older than 2016/03 may not be acceptable.
b. Other evidence of insurance forms which may be acceptable include, but are not limited

to, certificate forms created by the insurance company, Memorandum of Insurance,
Certificate of Commercial Liability Insurance by ISO (Insurance Services Office, Inc.),
and Manuscript Certificate of Insurance for certain offshore policy placements.  Forms of
these types will be considered on a case-by-case basis.
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3. The Certificate of Insurance shall include the Contract Number.   
4. If the Contractor is an entity (e.g., corporation, limited liability company, etc.) or a partnership 

(e.g., general partnership, limited partnership, joint venture, etc.) then Contractor shall provide 
the evidence of insurance in the name of Contractor’s entity or partnership as the primary 
insured. 

5. If an Umbrella policy is used to meet the total insurance limits required by this Contract and 
covers more than General Liability and Automobile Liability, a statement must be provided on 
the Certificate of Insurance to indicate which policies are covered by the Umbrella policy. 

6. If an Excess policy is used to meet the total insurance limits required by this Contract, a 
statement must be provided on the Certificate of Insurance to indicate which policy it follows. 

7. The Metropolitan Washington Airports Authority must be specifically named as Certificate 
Holder on the Certificate of Insurance and the Certificate of Insurance and any other insurance-
related notices shall be issued to: 

 
METROPOLITAN WASHINGTON AIRPORTS AUTHORITY 

Procurement and Contracts Department 
ATTN:  RFP-19-16643 

1 Aviation Circle 
Washington DC  20001-6000 

 
16 CONTRACT TERM 
 
The period of performance under this contract will be three (3) years from date of contract award, unless 
extended pursuant to Provisions 44 and 45. 
 
17 CORRESPONDENCE PROCEDURES 
 
All correspondence, except that which is technical in nature, will be directed to the Contracting Officer at the 
following address. Technical correspondence shall be forwarded to the Contracting Officer's Technical 
Representative (COTR), with a copy forwarded to the Contracting Officer. 
 

Metropolitan Washington Airports Authority 
Procurement and Contracts Department, MA-29 

2733 Crystal Drive 
Arlington, VA 22202 
Attn.:  Louis Brown 

 
18 DISPUTES 
 
A. General 
 

This contract provision sets forth the Authority's disputes procedures for disputes under remedy-
granting contract provisions and non-material breaches of contract. It applies to all disputes except 
disputes based upon a material breach of contract. 
 
It is the Authority's policy to encourage resolution of disputes by mutual agreement between the 
Contracting Officer and the Contractor. Consistent with this intent, the Authority requires, as a condition 
precedent to the initiation of litigation, the exhaustion of the administrative disputes procedure 
described in this contract provision. If the dispute is not resolved by the administrative disputes 
procedure, the contractor may proceed to court litigation in accordance with the agreements contained 
in this contract. 
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B. Waiver of Jury Trial 
 

To the fullest extent permitted by law, the Contractor and the Authority hereby waive their respective 
rights to a trial by jury on any dispute or claim or cause of action upon, arising under, arising out of or 
related to, the contract. In addition, the Contractor and the Authority hereby waive their respective rights 
to trial by jury in any other proceeding or litigation of any type brought by any of the contracting parties 
against the other party whether with respect to contract claims or actions, tort claims, or otherwise. 
Without limiting the foregoing, the Authority and the Contractor further agree that their respective rights 
to a trial by jury are waived as to any action, counterclaim, or other proceeding that seeks, in whole or 
in part, to challenge the validity or enforceability of the contract. This waiver of jury trial shall also apply 
to any subsequent amendments, modifications, renewals or supplements to the contract. 

 
C. Performance Pending Dispute 
 

The contractor shall proceed diligently with performance of the contract’s requirements, including the 
disputed portions, pending resolution of any dispute. 

 
D. Steps of Administrative Disputes Procedure 
 

1. Claim Submission 
 

The Contractor shall submit a written claim signed and certified as true and accurate and that it 
is made in good faith based upon supporting facts and cost and pricing data that are current, 
accurate and complete as of date of submission and date of any agreement; the claim and 
certifications shall be made by a duly authorized officer of the Contractor. The claim at a 
minimum shall include a) the basis of liability; b) basis of request for additional compensation, 
time extension request or other relief requested; c) a narrative that fully explains the basis for 
liability; d) the claim must state that it is made in good faith, that the supporting facts and cost 
and pricing data are current, accurate and complete as of the date of certification, and the 
amount of additional compensation, time of performance, or other relief requested reasonably 
and accurately reflect the added cost, added time of performance, and other damage the 
Contractor reasonably believes it has incurred; and e) the claim must include or specifically 
reference all actual cost accounting records, actual schedule data, as-built data, or other data or 
facts that relate to any aspect of the Contractor’s claim. 

 
2. Prohibited Claim Formats 
 

Monetary claims based on anticipatory profits are prohibited. Monetary claims requests based 
on a total cost approach are prohibited. Time extension requests or claims on a total time 
approach are prohibited. 

 
E. Claims Review and Disposition 
 

1. Contracting Officer Discussions 
 

Discussions between the Contracting Officer and the Contractor concerning the claim presented 
shall occur within a reasonable period of time after submission of the certified claim and receipt 
by the Contracting Officer of sufficient information, including, but not limited to, information 
resulting from an audit, if deemed necessary. Discussions shall be conducted in good faith for 
the resolution of the dispute, including the exchange of relevant information. If requested by the 
Contracting Officer, the COTR shall provide the Contracting Officer with a written response to 
the claim that references the applicable provisions of the statement of work, contract 
requirements, and applicable contract provisions and may include a specific request that the 
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COTR obtain additional information or audit access, or both. The Contractor shall provide such 
additional information or audit access and failure to promptly provide such information or access 
shall be a bar to the claim. 

 
2. Alternative Dispute Resolution (ADR) 
 

Non-binding evaluative mediation is established as the ADR for this contract. The parties agree 
that the following procedures shall apply: 

 
a. Selection of the neutral mediator shall be as made by the parties; a neutral means an 

individual who is trained or experienced in conducting dispute resolution proceedings 
and in providing dispute resolution services related to significant construction contracts. 

 
b. All statements made as a part of the proceeding and all memoranda, work products or 

other materials made during the course of the mediation are deemed confidential and 
are to be treated in accordance with Virginia Code Section 8.01-576.10; in addition, the 
statements and any written materials are considered privileged settlement discussions, 
are not party admissions, and are made without prejudice to any party’s legal position, if 
mediation does not result in an agreement. 

 
c. Materials prepared for the mediation are not subject to disclosure in any other judicial or 

administrative proceeding.  
 
d. Informal discovery is permissible in the form of production or inspection of certain 

categories of documents.  
 
e. The parties agree to split evenly the costs of the mediator and any incidental costs 

associated with holding the mediation. 
 
3. Impasse and Litigation 
 

If the ADR procedure does not result in an agreement, an impasse can be declared. 
 
4. Contracting Officer’s Final Decision 
 

Upon the declaration of an impasse, the Contractor shall request a written final decision by the 
Contracting Officer. The Contracting Officer shall issue a final decision within sixty (60) calendar 
days from receipt of the request and adequate documentation unless the dispute is determined 
to be complex in nature. The final decision of the Contracting Officer shall be final and 
conclusive unless within thirty (30) calendar days from receipt of the Contracting Officer’s final 
decision, the Contractor mails or otherwise furnishes a written notice of appeal to the Manager, 
Procurement and Contracts Department. 

 
5. Litigation 
 

Following the completion of the administrative disputes resolution process without an agreement 
as indicated by the timely receipt of a notice of appeal, the dispute may be resolved by litigation 
without a jury before a court of competent jurisdiction within the Commonwealth of Virginia. 

 
F. Remedies for inappropriate claims 
 

The following remedies are provided for the Authority’s use in the event the Contractor submits reckless 
or frivolous claims or false, misleading, or material misrepresentations relating to claims. 
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1. Remedies for Reckless or Frivolous Claims 

 
In the event that the Contractor makes a claim against the Authority and the Contractor’s claim, 
as certified by an officer of the contractor, is a) found by a court to be based on any reckless 
statement contained in the certification of the claim or b) is found by a court to be of frivolous 
nature or materially overstated in amount, then the Contractor shall be liable to the Authority 
and shall pay to it a percentage of costs incurred by the Authority in investigating, analyzing, 
negotiating, mediating and litigating (including attorneys’ fees) the frivolous or overstated claim. 
The percentage of costs referenced shall be equal to the percentage of the contractor’s total 
claim which is determined through litigation to be the result of a reckless statement or frivolous 
claim. “Frivolous” shall mean having no basis in law or in fact. This remedy is a contractual 
remedy and does not otherwise affect the other rights of the Authority in law or in equity. 

 
2. Remedies for False or Misleading Statements or Material Misrepresentation 

 
Any claim by the Contractor that is based on false or reckless statements that mislead the 
Authority or material misrepresentations shall entitle the Airports Authority to a full recovery of 
all costs incurred by the Authority in investigating, analyzing, negotiating, mediating and 
litigating (including attorneys’ fees) the claim. This remedy is a contractual remedy and does not 
otherwise affect the other rights of the Authority in law or in equity. 

 
19 TERMINATION FOR CONVENIENCE OF THE AUTHORITY 
 
A. The Authority may terminate performance of work under this contract in whole or, from time to time, in 

part if the Contracting Officer determines that a termination is in the Authority's interest. The 
Contracting Officer shall terminate by delivering to the Contractor a Notice of Termination specifying the 
extent of termination and the effective date. 

 
B. After receipt of a Notice of Termination, and except as directed by the Contracting Officer, the 

Contractor shall immediately proceed with the following obligations, regardless of any delay in 
determining or adjusting any amounts due under this clause; 

 
1. Stop work as specified in this notice. 

 
2. Place no further subcontracts or orders (referred to as subcontracts in this clause) for materials, 

services, or facilities, except as necessary to complete the continued portion of the contract. 
 

3. Terminate all subcontracts to the extent they relate to the work terminated. 
 

4. Assign to the Authority, as directed by the Contracting Officer, all right, title, and interest of the 
Contractor under the subcontracts terminated, in which case the Authority shall have the right to 
settle or to pay any termination settlement proposal arising out of those terminations. 

 
5. With approval or ratification to the extent required by the Contracting Officer, settle all 

outstanding liabilities and termination settlement proposals arising from the termination of 
subcontracts; the approval or ratification will be final for purposes of this clause. 

 
6. As directed by the Contracting Officer, transfer title and deliver to the Authority (i) the fabricated 

or unfabricated parts, work in process, completed work, supplies, and other material produced 
or acquired for the work terminated, and (ii) the completed or partially completed plans, 
drawings, information, and other property that, if the contract had been completed, would be 
required to be furnished to the Authority. 
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7. Complete performance of the work not terminated. 

 
8. Take any action that may be necessary, or that the Contracting Officer may direct, for the 

protection and preservation of the property related to this contract that is in the possession of 
the Contractor and in which the Authority has or may acquire an interest. 

 
9. As directed or authorized by the Contracting Officer, use its best efforts to sell and/or return at 

the Authority's expense to manufacturers, suppliers, or distributors for full credit less any 
applicable restocking charges, any property of the types referred to in subparagraph 6. above; 
provided, however, that the Contractor (i) is not required to extend credit to any purchaser and 
(ii) may acquire the property under the conditions prescribed by, and at prices approved by, the 
Contracting Officer. The proceeds of any transfer or disposition will be applied to reduce any 
payments to be made by the Authority under this contract, credited to the price or cost of the 
work, or paid in any other manner directed by the Contracting Officer. 

 
C. After termination, the Contractor shall submit a final termination settlement proposal to the Contracting 

Officer in the form and with the certification prescribed by the Contracting Officer. The Contractor shall 
submit the proposal promptly, but no later than one year from the effective date of termination, unless 
extended in writing by the Contracting Officer upon written request of the Contractor within this one-
year period. However, if the Contracting Officer determines that the facts justify it, a termination 
settlement proposal may be received and acted on after one year of any extension. If the Contractor 
fails to submit the proposal within the time allowed, the Contracting Officer may determine, on the basis 
of information available, the amount, if any, due the Contractor because of the termination and shall 
pay the amount determined. 

 
D. Subject to paragraph C. above, the Contractor and the Contracting Officer may agree upon the whole 

or any part of the amount to be paid because of the termination. The amount may include a reasonable 
allowance for profit on work done. However, the agreed amount, whether under this paragraph D. or 
paragraph E. below, exclusive of costs shown in subparagraph E.3. below, may not exceed the total 
contract price as reduced by A. the amount of payments previously made and (B) the contract price of 
work not terminated. The contract shall be modified, and the Contractor paid the agreed amount. 
Paragraph E. below shall not limit, restrict, or affect the amount that may be agreed upon to be paid 
under this paragraph. 

 
E. If the Contractor and the Contracting Officer fail to agree on the whole amount to be paid because of 

the termination of work, the Contracting Officer shall pay the Contractor the amounts determined by the 
Contracting Officer as follows, but without duplication of any amounts agreed on under paragraph D. 
above: 

 
1. The Contract price for completed supplies or services accepted by the Authority (or sold or 

acquired under subparagraph B.9. above) not previously paid for, adjusted for any saving of 
freight and other charges. 

 
2. The total of -  

 
a. The costs incurred in the performance of the work terminated, including initial costs and 

preparatory expense allocable thereto, but excluding any costs attributable to supplies or 
services paid or to be paid under subparagraph E.1. above; 

 
b. The cost of settling and paying termination settlement proposals under terminated 

subcontracts that are properly chargeable to the terminated portion of the contract if not 
included in subdivision a. above; and 
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c. A sum, as profit on subdivision a. above, determined by the Contracting Officer in effect 

on the date of this contract, to be fair and reasonable; however, if it appears that the 
Contractor would have sustained a loss on the entire contract had it been completed, the 
Contracting Officer shall allow no profit under this subdivision c. and shall reduce the 
settlement to reflect the indicated rate of loss. 

 
3. The reasonable costs of settlement of the work terminated, including - 

 
a. Accounting, legal, clerical, and other expenses reasonably necessary for the preparation 

of termination settlement proposals and supporting data; 
 

b. The termination and settlement of subcontracts (excluding the amounts of such 
settlements); and 

 
c. Storage, transportation, and other costs incurred, reasonably necessary for the 

preservation, protection, or disposition of the termination inventory. 
 
F. Except for normal spoilage, and except to the extent that the Authority expressly assumed the risk of 

loss, the Contracting Officer shall exclude from the amounts payable to the Contractor under paragraph 
E. above, the fair value, as determined by the Contracting Officer, of property that is destroyed, lost, 
stolen, or damaged so as to become undeliverable to the Authority or to a buyer. 

 
G. The Contractor shall have the right of appeal, under the Disputes clause, from any determination made 

by the Contracting Officer under paragraphs C., E., or I., except that, if the Contractor failed to submit 
the termination settlement proposal within the time provided in paragraphs C. or I., and failed to request 
a time extension, there is no right of appeal. If the Contracting Officer has made a determination of the 
amount due under paragraphs C., E., or I., the Authority shall pay the Contractor (1) the amount 
determined by the Contracting Officer, if there is no right of appeal or if no timely appeal has been 
taken, or (2) the amount finally determined on an appeal. 

 
H. In arriving at the amount due the Contractor under this clause, there shall be deducted - 
 

1. All unliquidated advance or other payments to the Contractor under the terminated portion of 
this contract; 

 
2. Any claim which the Authority has against the Contractor under this contract; and 

 
3. The agreed price for, or the proceeds of, sale of materials, supplies or other things sold or sold 

under the provisions of Paragraph B.9 of this clause and not recovered by or credited to the 
Authority. 

 
4. The amount credited to the Contractor for materials, supplies or other things that are returned to 

the manufacturers, suppliers or distributors in accordance with Paragraph B.9 of this clause and 
not recovered by or credited to the Authority. 

 
I. If the termination is partial, the Contractor may file a proposal with the Contracting Officer for an 

equitable adjustment of the price(s) of the continued portion of the contract. The Contracting Officer 
shall make any equitable adjustment agreed upon. Any proposal by the Contractor for an equitable 
adjustment under this clause shall be requested within 90 days from the effective date of termination, 
unless extended in writing by the Contracting Officer. 
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J. 1. The Authority may, under the terms and conditions it prescribes, make partial payments and 
payments against costs incurred by the Contractor for the terminated portion of the contract, if 
the Contracting Officer believes that the total of these payments will not exceed the amount to 
which the Contractor will be entitled. 

 
2. If the total payments exceed the amount finally determined to be due, the Contractor shall repay 

the excess to the Authority upon demand, together with interest computed at the rate 
established by the Secretary of the Treasury under 50 U.S.C. App. 1215(b)(2). Interest shall be 
computed for the period from the date the excess payment is received by the Contractor to the 
date the excess is repaid. Interest shall not be charged on any excess payment due to a 
reduction in the Contractor's termination settlement proposal because of retention or other 
disposition of termination inventory until ten (10) days after the date of the retention or 
disposition, or a later date determined by the Contracting Officer because of the circumstances. 

 
K. Unless otherwise provided in this contract or by statute, the Contractor shall maintain all records and 

documents relating to the terminated portion of this contract for three years after final settlement. This 
includes all books and other evidence bearing on the Contractor's costs and expenses under this 
contract. The Contractor shall make these records and documents available to the Authority, at the 
Contractor's office, at all reasonable times, without any direct charge. If approved by the Contracting 
Officer, photographs, microphotographs, or other authentic reproductions may be maintained instead of 
original records and documents. 

 
20 DEFAULT  
 
A. If the Contractor: 1) fails to comply with the terms of this contract; 2) refuses or fails to prosecute the 

work, or any separable part, with the diligence that will insure its completion within the time specified in 
this contract including any extension; or 3) fails to complete the work within this time, the Authority may, 
by written notice to the Contractor, terminate the right to proceed with the work (or the separable part of 
the work) that has been delayed. In this event, the Authority may take over the work and complete it by 
contract or otherwise, and may take possession of and use any materials, appliances, and plants on 
the work site necessary for completing the work. The Contractor and its sureties shall be liable for any 
damage to the Authority resulting from the Contractor's refusal or failure to comply with the contract or 
to complete the work within the specified time, whether or not the Contractor's right to proceed with the 
work is terminated. This liability includes any increased costs incurred by the Authority in completing 
the work. 

 
B. The Contractor's right to proceed shall not be terminated nor shall the Contractor be charged with 

damages under this clause, if: 
 

1. The delay in completing the work or failure to comply with contract terms arises from 
unforeseeable causes beyond the control and without the fault or negligence of the Contractor. 
Examples of such causes include (i) acts of God or of the public enemy, (ii) acts of the Authority 
in either its sovereign or contractual capacity, (iii) acts of another contractor in the performance 
of a contract with the Authority, (iv) fires, (v) floods, (vi) epidemics, (vii) quarantine restrictions, 
(viii) strikes, (ix) freight embargoes, (x) unusually severe weather, or (xi) delays of 
subcontractors or suppliers at any tier arising from unforeseeable causes beyond the control 
and without the fault or negligence of both the Contractor and the subcontractors or suppliers, 
and 

 
2. The Contractor, within ten (10) days from the beginning of any delay (unless extended by the 

Contracting Officer), notifies the Contracting Officer in writing of the causes of delay or failure to 
comply with contract terms. The Contracting Officer shall ascertain the facts and the extent of 



METROPOLITAN WASHINGTON AIRPORTS AUTHORITY RFP-19-16643 
 

 

 SECTION VII-14 
 

delay. If, in the judgment of the Contracting Officer, the findings of fact warrant such action, the 
time for completing the work shall be extended. 

 
C. If, after termination of the Contractor's right to proceed, it is determined that the Contractor was not in 

default, or that the delay was excusable, the rights and obligations of the parties will be the same as if 
the termination had been issued for the convenience of the Authority. 

 
D. The rights and remedies of the Authority in this clause are in addition to any other rights and remedies 

provided by law or under this contract. 
 
21 INTERPRETATION OR MODIFICATION 
 
Except as otherwise provided in this contract, no oral statement of any person and no written statement of 
anyone other than the Contracting Officer, shall modify or otherwise affect the terms or meaning of the contract 
or specifications. All requests for interpretation or modifications shall be made in writing to the Contracting 
Officer. 
 
22 SECURITY 
 
All Employees who will be working unescorted in a restricted area of the airport must have an Airport 
Identification badge. There must be one person with a valid identification badge with the work crew at all times. 
When contract work requires the group to separate, additional badged escorts must be provided. 
 
The Contractor's company vehicles and equipment must be registered with the Airport Operations Division. 
Vehicles utilized in restricted areas must meet requirements set forth in the applicable Orders and Instructions 
for the airport. Personnel shall be licensed by the Airport Pass and ID Section of Airport Operations prior to 
vehicle operation on the Airport Operations Area (AOA). 
 
Security Training: All individuals who apply for a restricted area access must attend an FAA required training 
session prior to receipt of the Airport Identification badge and vehicle operator's permit. NOTE: Submission of 
fraudulent or intentional false statements may lead to legal enforcement action by the FAA. 
 
The Contractor, subcontractors and their respective employees must enforce the Airport Security Program, 
failure to do so will result in removal of restricted area access. Vehicle registration, vehicle operator's permits, 
security requirements, procedures, associated costs and applicable forms are as specified by the Contracting 
Officer's Technical Representative (reference Section X, Attachment 04). 
 
23 ACCIDENT AND FIRE REPORTING 

(Applicable to contracts performed on authority owned or leased property) 
 
A. The Contractor shall immediately report to the Contracting Officer and the Contracting Officer's 

Technical Representative (COTR) any accident or fire occurring at the site of the work which causes: 
 

1. A fatality or as much as one lost workday on the part of any employee of the Contractor or 
subcontractor at any tier; 

 
2. Damage to Authority property, either real or personal; 

 
3. Damage to Contractor or subcontractor owned or leased motor vehicles or mobile equipment; 

 
4. Damage because of which a contract time extension may be requested. 
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B. Accident and fire reports required by paragraph (A) above shall be accomplished by the following 
means: 

 
1. Accidents or fires resulting in a death, hospitalization of five or more persons, or destruction of 

Authority property (either real or personal) the total value of which is estimated at $100,000 or 
more, shall be reported immediately by telephone to the Contracting Officer and Contracting 
Officer's Technical Representative (COTR), and shall be confirmed in writing within 24 hours to 
the Contracting Officer. Such communication shall state all known facts as to the extent of injury 
and damage and as to the cause of the accident or fire. 

 
2. Other accident and fire reports required by paragraph A. above may be reported by the 

Contractor using a State, private insurance carrier, or Contractor accident report form which 
states extent of injury and damage and cause of accident or fire. Such report shall be mailed or 
otherwise delivered to the Contracting Officer within 48 hours subsequent to the occurrence of 
the accident or fire. 

 
C. The Contractor shall assure compliance by subcontractors at all tiers with the provisions of this clause. 
 
24 INDEMNIFICATION 
 
A. To the fullest extent permitted by law, the Contractor shall hold harmless and indemnify the Authority, 

the Authority's employees, and the Authority's agents, contractors, subcontractors, and consultants, 
and agents and employees of any of them, from and against all claims, suits, damages, losses, 
expenses, and attorneys' fees, arising out of or resulting from performance of the Work, provided that 
such claim, suit, damage, loss or expense is attributable to bodily injury, sickness, disease or death, or 
to injury or damage to or destruction of tangible property (other than the Work itself) including loss of 
use resulting therefrom, but only to the extent caused by negligent acts or omissions of the Contractor, 
or any of its subcontractors, their agents or anyone directly or indirectly employed by them, regardless 
of whether or not such claim, damage, loss or expense is caused in part by a party indemnified 
hereunder. 

 
B. In claims against any person or entity indemnified under this provision by an employee of the 

Contractor, a subcontractor, an employee of a subcontractor, or an agent of the Contractor or a 
subcontractor, the indemnification obligation under this provision shall not be limited by a limitation on 
amount or type of damages, compensation or benefits payable by or for the Contractor or a 
subcontractor under workers' or workmen's compensation acts, disability benefit acts or other employee 
benefit acts. 

 
25 LICENSES AND PERMITS 
 
The Contractor shall, without additional expense to the Authority, be responsible for obtaining any necessary 
licenses and permits, and for complying with any applicable Federal, State, and Municipal laws, codes and 
regulations, in connection with the prosecution of the work. 
 
26 SUPERVISION 
 
The Contractor shall arrange for satisfactory supervision of the contract work. The Contractor or its supervisors 
shall be available at all times, when the Contractor work is in progress. It is the Authority's policy that the 
Authority will not supervise the Contractor's employees, directly or indirectly. 
 



METROPOLITAN WASHINGTON AIRPORTS AUTHORITY RFP-19-16643 
 

 

 SECTION VII-16 
 

27 KEY PERSONNEL 
 
The key personnel specified in the Contractor’s proposal are considered to be essential to the work being 
performed hereunder.  Prior to diverting any of the specified individuals to other programs, the Contractor shall 
notify the Contracting Officer reasonably in advance and shall submit justification, including proposed 
substitutions, in sufficient detail to permit evaluation of the impact on the program.  No diversion of key 
personnel shall be made by the Contractor without the written consent of the Contracting Officer.  The listing of 
key personnel may be amended from time to time during the course of the contract to either add or delete 
personnel or positions, as appropriate, subject to prior approval of the Contracting Officer. 
 
The Contractor shall require in each subcontract a provision that requires the subcontractor to advise the 
Contractor promptly of any significant changes in the organization of such subcontractor, and the Contractor 
shall promptly advise the Contracting Officer of any such changes reported to the Contractor or otherwise 
discovered by the Contractor. 
 
28 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) AUTHORITY 
 
The Contracting Officer may designate Authority personnel to act as his or her authorized representatives for 
one or more contract administration functions not involving a change in the scope, price, terms, or conditions of 
the contract. Such designation will be in writing, set forth by a separate letter signed by the Contracting Officer, 
and will contain specific instructions as to the extent to which the representative may take action for the 
Contracting Officer. Such designation will not contain authority to sign contractual documents, nor authorize 
the designee to order contract changes, modify contract terms, or create any liability on the part of the 
Authority. 
 
29 RESERVED 
 
30 NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT 
 
A. The Contractor shall report to the Contracting Officer, promptly and in reasonable written detail, each 

notice or claim of patent or copyright infringement based on the performance of this contract of which 
the Contractor has knowledge. 

 
B. In the event of any claim or suit against the Authority, on account of any alleged patent or copyright 

infringement arising out of the performance of this contract or out of the use of any supplies furnished 
or work or services performed hereunder, the Contractor shall furnish to the Authority, when requested 
by the Contracting Officer, all evidence and information in possession of the Contractor pertaining to 
such suit or claim. Such evidence and information shall be furnished at the expense of the Authority 
except where the Contractor has agreed to indemnify the Authority. 

 
31 PATENT INDEMNITY 
 
Except as otherwise provided, and except to the extent infringement was caused by the Authority, the 
Contractor agrees to indemnify the Authority and its officers, agents, and employees against liability, including 
costs and expenses, for infringement upon any Letters Patent of the United States arising out of the 
performance of this contract. 
 
32 CHANGES 
 
A. The Contracting Officer may at any time, by written order, and without notice to the sureties, if any, 

make changes within the general scope of this contract in any one or more of the following: 
 

1. Description of services to be performed; 
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2. Time of performance (i.e., hours of the day, days of the week, etc.); or 

 
3. Place of performance of the services. 

 
B. If any such change causes an increase or decrease in the cost of, or the time required for, performance 

of any part of the work under this contract, whether or not changed by the order, the Contracting Officer 
shall make an equitable adjustment in the contract price, the delivery schedule, or both, and shall 
modify the contract. 

 
C. The Contractor must submit any "proposal for adjustment" (hereafter referred to as proposal) under this 

clause within 30 days from the date of receipt of the written order. If however, the Contracting Officer 
decides that the facts justify it, the Contracting Officer may receive and act upon a proposal submitted 
before final payment of the contract. 

 
D. If the Contractor's proposal includes the cost of property made obsolete or excess by the change, the 

Contracting Officer shall have the right to prescribe the manner of the disposition of the property. 
 
E. Failure to agree to any adjustment shall be a dispute under the Disputes clause. Nothing in this clause 

however, shall excuse the Contractor from proceeding with the contract as changed. 
 
33 INSPECTION OF SERVICES 
 
A. Definitions. "Services," as used in this clause, includes services performed, workmanship, and 

material furnished or utilized in the performance of services. 
 
B. The Contractor shall provide and maintain an inspection system acceptable to the Authority covering 

the services under this contract. Complete records of all inspection work performed by the Contractor 
shall be maintained and made available to the Authority during contract performance and for as long 
afterwards as the contract requires. 

 
C. The Authority has the right to inspect and test all services called for by the contract, to the extent 

practicable at all times and places during the term of the contract. The Authority shall perform 
inspections and tests in a manner that will not unduly delay the work. 

 
D. If any of the services do not conform with contract requirements, the Authority may require the 

Contractor to perform the services again in conformity with contract requirements at no increase in 
contract amount. When the defects in services cannot be corrected by reperformance, the Authority 
may (1) require the Contractor to take necessary action to ensure that future performance conforms to 
contract requirements and (2) reduce the contract price to reflect the reduced value of the services 
performed. 

 
E. If the Contractor fails to promptly perform the services again or to take the necessary action to ensure 

future performance in conformity with contract requirements, the Authority may (1) by contract or 
otherwise, perform the services and charge to the Contractor any cost incurred by the Authority that is 
directly related to the performance of such service or (2) terminate the contract for default. 

 
34 WARRANTY OF SERVICES 
 
A. Definitions. "Acceptance," as used in this clause, means the act of an authorized representative of the 

Authority by which the Authority assumes for itself, or as an agent of another, ownership of existing and 
identified supplies, or approves specific services, as partial or complete performance of the contract. 
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"Correction," as used in this clause, means the elimination of a defect. 
 
B. Notwithstanding inspection and acceptance by the Authority or any provision concerning the 

conclusiveness thereof, the contractor warrants that all services performed under this contract will, at 
the time of acceptance, be free from defects in workmanship and conform to the requirements of this 
contract. The Contracting Officer shall give written notice of any defect or nonconformance to the 
Contractor within 30 days from the date of acceptance by the Authority. This notice shall state either (1) 
that the Contractor shall correct or reperform any defective or nonconforming services, or (2) that the 
Authority does not require correction or reperformance. 

 
C. If the Contractor is required to correct or reperform, it shall be at no cost to the Authority, and any 

services corrected or reperformed by the Contractor shall be subject to this clause to the same extent 
as work initially performed. If the Contractor fails or refuses to correct or reperform, the Contracting 
Officer may, by contract or otherwise, correct or replace with similar services and charge to the 
Contractor the cost occasioned to the Authority thereby, or make an equitable adjustment in the 
contract price. 

 
D. If the Authority does not require correction or reperformance, the Contracting Officer shall make an 

equitable adjustment in the contract price. 
 
35 RESERVED 
 
36 RESERVED 
 
37 EXCUSABLE DELAYS 
 
A. Except for defaults of subcontractors at any tier, the Contractor shall not be in default because of any 

failure to perform this contract under its terms if the failure arises from causes beyond the control and 
without the fault or negligence of the Contractor. Examples of these causes are (1) acts of God or of the 
public enemy, (2) acts of the Authority in either its sovereign or contractual capacity, (3) fires, (4) floods, 
(5) epidemics, (6) quarantine restrictions, (7) strikes, (8) freight embargoes, and (9) unusually severe 
weather. In each instance, the failure to perform must be beyond the control and without the fault or 
negligence of the Contractor. "Default" includes failure to make progress in the work so as to endanger 
performance. 

 
B. If the failure to perform is caused by the failure of a subcontractor at any tier to perform or make 

progress, and if the cause of the failure was beyond the control of both the Contractor and 
subcontractor, and without the fault or negligence of either, the Contractor shall not be deemed to be in 
default, unless -  
 
1. The subcontracted supplies or services were obtainable from other sources; 

 
2. The Contracting Officer ordered the Contractor in writing to purchase these supplies or services 

from the other source; and 
 

3. The Contractor failed to comply reasonably with this order. 
 
C. Upon request of the Contractor, the Contracting Officer shall ascertain the facts and extent of the 

failure. If the Contracting Officer determines that any failure to perform results from one or more of the 
causes above, the delivery schedule shall be revised, subject to the rights of the Authority under the 
termination clause of this contract. 
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38 ORDER OF PRECEDENCE

Any inconsistency in this solicitation or contract shall be resolved by giving precedence in the following order:

A. Price Schedule (excluding the specifications);
B. Representations and Certifications
C. Solicitation Provisions;
D. Special Provisions;
E. Contract Provisions;
F. Other documents, exhibits, and attachments;
G. The specifications/Statement of Work; and
H. The drawings, if applicable.

A. The initial page titled Solicitation Offer and Award
B. The Contract Provisions
C. The Price Schedule
D. The Representations and Certifications and the Insurance Affidavit
E. The Special Provisions and the Metropolitan Washington Airports Authority Investment Policy
F. The Solicitation, Solicitation Amendments, and Evaluation Criteria and Proposal Submission

Requirements
G. The Statements of Work for Banking Services for Aviation Enterprises and for Dulles Corridor

Enterprises
H. The following documents: Policies on Equal Opportunity, Minority, and Women Business Enterprise

(MBE/WBE) Participation and Employment of Veterans; and Local Disadvantaged Business Enterprise
Participation Requirements

I. The JP Morgan Technical Proposal

The Authority and the Contractor have also entered the JP Morgan Consolidated Service Terms and the JP
Morgan Account Terms (the “Account Documents”).  The Account Documents are attached hereto as exhibits
and are part of this Contract with the lowest order of precedence.  Notwithstanding anything in this Contract or
the Account Documents to the contrary, and without regard to when any documents are signed, all other
Contract documents have priority over the Account Documents in the order stated above except that following
shall apply:

A. The Account Documents take priority for operational matters concerning the bank’s operation of a bank 
account if there is a direct conflict between the rest of the Contract and the Account Documents.

B. If federal law, regulatory requirements, or grant assurances mandate that either party take or refrain 
from taking an action, then both parties agree to act in a manner that accommodates compliance with 
the federal mandate.  If those federal terms directly conflict, the parties agree to work cooperatively with 
each other and with their respective regulators to resolve the conflict.

C. The parties agree that nothing in this Contract, including but not limited to the Account Documents, 
shall have the effect of altering or shifting the compliance burdens or liabilities of applicable law.

(Changed at Amendment 004)

39 MODIFICATION PROPOSALS - PRICE BREAKDOWN

The Contractor, in connection with any proposal it makes for a contract modification, shall furnish a price
breakdown, itemized as required by the Contracting Officer. Unless otherwise directed, the breakdown shall be
in sufficient detail to permit an analysis of all material, labor, equipment, subcontract, and overhead costs, as
well as profit, and shall cover all work involved in the modification, whether such work was deleted, added or
changed. Any amount claimed for subcontracts shall be supported by a similar price breakdown. In addition, if
the proposal includes a time extension, a justification therefore shall also be furnished. The proposal, together
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with the price breakdown and time extension justification, shall be furnished by the date specified by the 
Contracting Officer. 
 
40 CLAIMS FOR ADDITIONAL COSTS 
 
If the Contractor wishes to make a claim for an increase in the contract sum, it shall give the Authority written 
notice of the intent to do so within twenty (20) calendar days following the occurrence of the event giving rise to 
the claim. This notice shall be given by the Contractor prior to proceeding to execute the work, except in an 
emergency endangering life or property. No such claim shall be valid unless so made. Any change in the 
contract sum resulting from such claim shall be authorized by contract modification. 
 
41 TAXES 
 
The Contractor is responsible for all applicable Federal, state, and local taxes of all kinds on materials, labor, 
or services furnished by it or arising out of its operations under the contract. Such taxes shall include, without 
limitation, sales, use, excise, employee benefit and unemployment taxes, customs duties, and income taxes. 
 
42 PAYMENTS 
 
A. The Authority shall pay the Contractor the contract price as provided in this contract. 
 
B. The Authority strongly recommends that contractors participate in a program whereby payments under 

this contract are made via electronic funds transfer into the contractor's bank. Contractor requests to 
initiate such service shall include the bank name, address, account number, contact person, telephone 
number, and American Bankers Association (ABA) 9-digit identifying number. The initial request and 
any subsequent changes must be signed by the contractor's signatory of the contract and shall be 
submitted directly to the Authority's Finance Office (MA-22B). 

 
C. The Authority shall make progress payments monthly as the work proceeds, or at more frequent 

intervals as determined by the Contracting Officer, on estimates provided by the Contractor and 
approved by the Contracting Officer. The Contractor shall furnish to the Authority the Invoice 
Attachment Form (See Exhibit J) which will be included with each invoice submission. This Form shall 
provide information on all subcontractors, each subcontractor's scope of services, and the subcontract 
dollar amount for those services. When reviewing the Contractor's invoicing for the reporting period, the 
Authority will use the Invoice Attachment Form as verification of subcontracting activities and payments. 
If requested by the Contracting Officer, the Contractor shall furnish a breakdown of the total contract 
price showing the amount included therein for each principal category of the work, in such detail as 
requested, to provide a basis for determining progress payments. In the preparation of estimates the 
Contracting Officer may authorize material delivered on the site and preparatory work done to be taken 
into consideration. Material delivered to the Contractor at locations other than the site may also be 
taken into consideration if: 

 
1. Such consideration is specifically authorized by this contract; and 

 
2. The Contractor furnishes satisfactory evidence that it has acquired title to such material and that 

the material will be used to perform this contract. 
 

Failure to include required Exhibit J Attachment may delay payment of your invoice. 
 
D. If the Contracting Officer finds that satisfactory progress was achieved during any period for which a 

progress payment is to be made, the Contracting Officer shall authorize payment to be made in full. If 
however, satisfactory progress has not been made, the Contracting Officer may retain a maximum of 
ten (10) percent of the amount of the payment until satisfactory progress is achieved. When the work is 
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substantially complete, the Contracting Officer may retain from previously withheld funds and future 
progress payments that amount which the Contracting Officer considers adequate for protection of the 
Authority and shall release to the Contractor all the remaining withheld funds. Also, on completion and 
acceptance of each portion of work, or other division of the contract, for which the price is stated 
separately in the contract, payment shall be made for the completed work without retention of a 
percentage. 

 
E. All material and work covered by progress payments made shall, at the time of payment, become the 

sole property of the Authority, but shall not be construed as: 
 

1. Relieving the Contractor from the sole responsibility for all material and work upon which 
payments have been made or the restoration of any damaged work; or 

 
2. Waiving the right of the Authority to require the fulfillment of all the terms of the contract. 

 
F. The Authority shall pay the amount due the Contractor under this contract after: 
 

1. Completion and acceptance of all work; 
 

2. Presentation of a properly executed voucher; and  
 

3. Presentation of releases of all claims, liens and encumbrances against the Authority arising by 
virtue of this contract. The release shall identify other claims, liens and encumbrances, in stated 
amounts, that the Contractor has specifically excepted from the operation of the release. A 
release may also be required of the assignee if the Contractor's claim to amounts payable under 
this contract have been assigned. Any assignment must be approved by the Contracting Officer. 

 
G. The Authority shall make payments within 30 calendar days after receipt of a proper invoice in the office 

designated to receive the invoice. 
 
H. The Contractor promises that it will pay its subcontractors within 10 days following receipt of payment 

from the Authority. The prime contractor also agrees to return any retainage withheld from 
subcontractors within 10 days after the subcontractor has satisfactorily completed its work. Any delay or 
postponement of payment may not take place without prior approval of the Authority. A finding of non-
payment is a material breach of this Contract. The Authority may, at its option, increase allowable 
retainage or withhold progress payments unless and until the Contractor demonstrates timely payment 
of sums due subcontractors. Provided, however, that the presence of a "pay when paid" clause in a 
subcontract shall not preclude Authority inquiry into allegations of nonpayment. Provided, further, that 
the remedies above shall not be employed when the Contractor demonstrates that failure to pay results 
from a bona fide dispute with its subcontractor or supplier. The Contractor shall incorporate this 
provision into all subcontracts in excess of $5,000 that results from this contract. 

 
I. Contractor Submission Of W-9 Required Prior to Contract Award 

 
As a prerequisite for contract award, the contractor shall complete all parts of the Internal Revenue 
Service ("IRS") Form W-9 (Request for Taxpayer Identification Number and Certification).  Contract 
award will not be made until the completed W-9 has been received by the Authority.  The W-9 form and 
instructions are available to contractors by accessing the IRS website at www.irs.gov and inserting the 
form number “W-9”.  
 
The W-9 information is requested so that we may determine the need to file IRS Form 1099 in 
connection with payments made by the Authority to the contractor.  To assure accurate maintenance of 
your firm’s status, the submission of the W-9 is required for each contract or purchase order executed 

http://www.irs.gov/
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by and between the Authority and its contractors.  If the term of the contract exceeds one year, the 
Authority may request periodic resubmission of the W-9.  If the contractor fails to submit the form by the 
deadline stated in the resubmission request, the Authority may refuse to pay invoices until the form has 
been submitted. 

 
43 PUBLICITY RELEASES 
 
Publicity releases in connection with this contract will not be made by the contractor unless prior written 
approval is obtained from the Manager, Procurement and Contracts Department. 
 
44 OPTION TO EXTEND THE TERM OF THE CONTRACT 
 
The Authority may extend the term of this contract by written notice to the Contractor within 30 days of contract 
expiration. The Authority will give the Contractor a preliminary notice of its intent to extend at least 60 days 
prior to contract expiration. This preliminary notice shall not commit the Authority to an extension. If the 
Authority exercises an option, the extended contract shall be considered to include this option provision. The 
extended contract shall be at the rates specified in the Price Schedule. The total duration of this contract, 
including the exercise of any options under this provision, shall not exceed eight (8) years. 
 
45 OPTION TO EXTEND SERVICES 
 
The Authority may require continued performance of any services within the limits and at the rates specified in 
the Price Schedule. This option provision may be exercised more than once, but the total extension hereunder 
shall not exceed six (6) months. The Contracting Officer may exercise the option by written notice to the 
Contractor within thirty (30) days of contract expiration. 
 
46 AUDIT AND INSPECTION OF RECORDS 
 
The Contractor shall maintain records and the Contracting Officer shall, until the expiration of five years after 
final payment under this Contract have access to and the right to examine any pertinent books, documents, 
papers and records of the Contractor involving the formation of the contract, transactions related to the 
Contract, and information technology system records for the purpose of inspection, making audit, examination, 
excerpts and transcriptions. The Contractor further agrees to include in all its subcontracts hereunder a 
provision to the effect that the Contracting Officer shall until the expiration of five years after final payment 
under the Contract have similar access to and the right to examine any pertinent books, documents, papers 
and records of the subcontractor(s) involving all aspects of the subcontract including formation.  Upon request 
of the Contracting Officer, Contractor and its subcontractors shall, in a form acceptable to the Contracting 
Officer, submit a third party attestation report regarding its policies, controls, processes and security. 
 
The Contracting Officer shall have all of the aforementioned rights for all types of contracts including fixed price 
contracts.  The rights include without limitation the right to examine costs and information technology system 
records as they relate to this Contract. The Authority’s rights hereunder are in addition to any other audit and 
inspection rights under the Contract. The Authority reserves these rights because cost and internal control 
information is frequently needed to investigate performance issues and whether it is in the Authority’s interest 
to exercise other reserved rights under the contract. The Contracting Officer shall have the broad rights of audit 
and inspection including but not limited to, the right to examine books, records, documents and other evidence 
and accounting procedures and practices, sufficient to reflect properly all direct and indirect costs of whatever 
nature that have been incurred for the performance of this Contract. Such right of examination shall include 
inspection at all reasonable times of the Contractor’s labor, materials, plant or such parts thereof, or other 
costs or revenues as may be expended or received as a part of the performance of the Contract. 
 
When costs are a factor in any request for an equitable price adjustment pursuant to a remedy granting 
provision of the Contract, the Contractor shall maintain separate accounts by specific designation or other 
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suitable accounting procedure of all incurred segregable, direct costs, less allocable credits. Failure to maintain
such cost records is a bar to any claim, legal or equitable, for such costs.

47 CONSENT TO ASSIGNMENT

The Contractor shall obtain the written consent of the Contracting Officer prior to any assignment of all or any
part of this contract.

48 NOTIFICATION OF OWNERSHIP CHANGES

The Contractor shall notify the Contracting Officer in writing when the Contractor becomes aware that a
change in its ownership is certain to occur.  The Contractor shall also include this provision in all subcontracts
under this contract, requiring each subcontractor to notify the Contracting Officer in writing when the
subcontractor becomes aware that a change in its ownership is certain to occur.

The Contractor shall notify the Contracting Officer in writing when the Contractor becomes aware that a 
change in its ownership is certain to occur unless otherwise prohibited by law.  The Contractor shall also 
include this provision in all subcontracts under this contract, requiring each subcontractor to notify the 
Contracting Officer in writing when the subcontractor becomes aware that a change in its ownership is certain 
to occur unless otherwise prohibited by law (Changed at Amendment 003)

49 COMPLIANCE WITH EMPLOYMENT ELIGIBILITY VERIFICATION, FORM I-9

The Contractor shall ensure that it is in compliance with the Immigration Reform and Control Act of 1986, Pub. 
L. 99-603 (8 U.S.C. 1324a) and the regulations issued there under, and that it will maintain compliance as long 
as any work is being performed under this contract with the Authority.  The Contractor shall also ensure that its 
subcontractors are in compliance with the Immigration Reform and Control Act of 1986, Pub. L. 99-603 (8 
U.S.C. 1324a) and the regulations issued there under, and that its subcontractors will maintain compliance as 
long as they are performing any work under this contract with the Authority.

50 AUTHORITY PROPERTY

The Contractor shall have custodial management responsibility for all Authority-owned personal and real
property assets (hereafter referred to as “property”) that are provided during the contract term. This applies to 
all Authority property that is approved and provided by the Authority’s Contracting Officer’s Technical
Representative (COTR), regardless of cost or whether the Contractor is authorized to directly purchase it or it
is purchased by the Authority.  Title to all Authority property provided to the Contractor shall remain with the
Authority unless otherwise specified in the contract. Custodial management responsibility includes tracking
assets, maintaining property records, preparing and submitting property documents, safeguarding assigned
property, assisting with inventories, ensuring that assigned property is used only for official Authority purposes,
and identifying property that is no longer needed and reporting it to the COTR.

Property assets provided to the Contractor shall be managed by the Contractor using the following
identification methods approved by the COTR and their respective Authority Property Control Office:

1. An Authority issued bar code number for assets which are formally recorded by the respective
Property Control Office

2. The manufacturer’s assigned serial number

3. A unique recording number issued by the Contractor for tracking purposes and approved by the
respective Authority Property Control Office when the manufacturer’s assigned serial number is
unavailable
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Contractors shall ensure that they do not use any Authority property that has not been specifically authorized 
for their use by the COTR.  If Contractors require additional Authority property, that requirement shall be 
submitted to the COTR in writing, including full justification prior to any use of such property.    
 
An inventory of all property provided to the Contractor shall be conducted on the first and last day of the 
contract term by the Contractor’s representative, COTR, and a representative from the respective Authority 
Property Control Office.  An Authority property transfer form with a detailed property inventory listing will be 
used to transfer property at the beginning of the contract term.  The inventory lists shall include the description 
of the property, bar code number (if assigned), serial number, acquisition cost, acquisition date, manufacturer, 
year manufactured, location, and user. If the acquisition cost and date for an item are unknown, the respective 
Authority Property Control Office will determine an estimated cost and date.  If the COTR assigns additional 
property to the Contractor during the contract term or if property is returned to the Authority through the COTR 
by the Contractor, the respective Authority Property Control Office will be responsible for recording and 
maintaining an updated property inventory listing for Authority property that is bar coded. The Contractor will be 
responsible for recording and maintaining an updated property inventory listing for all non-bar coded Authority 
property.  The COTR will be responsible for informing their respective Authority Property Control Office 
whenever property is issued or returned by the Contractor, including any changes that affect the property 
inventory records. 
 
The Contractor accepts the provided property in “as is” condition.  The COTR and/or the respective Authority 
Property Control Office may conduct scheduled or unscheduled property inventories during the contract term.  
The Contractor will perform at least annually a physical inventory of all Authority provided property.  A 
corporate officer of the Contractor shall certify to the COTR and respective Authority Property Control Office 
that the property on the listings is still in the possession of the Contractor and has been used only in 
connection with this contract.  The inventory listings should indicate a description of each asset, acquisition 
cost, acquisition date, manufacturer, year manufactured, its condition and location, the serial number, and the 
Authority asset bar code, if applicable.  The existing Contractor’s representative, new Contractor’s 
representative, COTR, and a representative from the respective Property Control Office will conduct an 
inventory at the end of the contract period.  
 
The COTR and the Property Control Office shall ensure that all property provided to the Contractor is returned 
to the Authority in the same condition as originally provided, with the exception of reasonable wear and tear, 
when it is no longer needed or at the end of the contract term.  If the assigned property is not returned by the 
Contractor in the same condition as it was issued (with the exception of reasonable wear and tear) or has been 
lost, the Contractor will be liable for the loss or damage and will be required to reimburse the Authority for the 
cost to replace the property or to restore the property to its original condition, as determined by the Property 
Control Office and COTR. 
 
You will be advised by separate communications from the Contracting Officer’s Technical 
Representative (COTR) of the necessary property asset management procedures and specific 
recording levels established for all property under your control during the remainder of your contract 
term. 
 
51 GENERAL CIVIL RIGHTS PROVISIONS 
 
The Contractor agrees to comply with pertinent statutes, Executive Orders and such rules as are promulgated 
to ensure that no person shall, on the grounds of race, creed, color, national origin, sex, age, or disability be 
excluded from participating in any activity conducted with or benefiting from Federal assistance.  
 
This provision binds the Contractor and subcontractors from the solicitation period through the completion of 
the contract. This provision is in addition to that required of Title VI of the Civil Rights Act of 1964. 
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52 TITLE VI CLAUSES FOR COMPLIANCE WITH NONDISCRIMINATION REQUIREMENTS 
 
During the performance of this contract, the Contractor, for itself, its assignees and successors in interest 
(hereinafter referred to as the Contractor) agrees as follows: 
 
A. Compliance with Regulations. The Contractor (hereinafter includes consultants) will comply with the 

Title VI List of Pertinent Nondiscrimination Acts and Authorities, as they may be amended from 
time to time, which are herein incorporated by reference and made a part of this Contract.   

 
B. Non-Discrimination. The Contractor, with regard to the work performed by it during the contract, will not 

discriminate on the grounds of race, color, or national origin in the selection and retention of 
subcontractors, including procurements of materials and leases of equipment. The Contractor will not 
participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and 
Authorities, including employment practices when the contract covers any activity, project, or program 
set forth in Appendix B of 49 CFR part 21. 

 
C. Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all solicitations 

either by competitive bidding or negotiation made by the Contractor for work to be performed under a 
subcontract, including procurements of materials or leases of equipment, each potential subcontractor 
or supplier will be notified by the Contractor of the Contractor's obligations under this contract and the 
Nondiscrimination Acts and Authorities on the grounds of race, color, or national origin. 

 
D. Information and Reports. The Contractor will provide all information and reports required by the Acts, 

the Regulations, and directives issued pursuant thereto, and will permit access to its books, records, 
accounts, other sources of information, and its facilities as may be determined by the Airports Authority 
or the Federal Aviation Administration (FAA) to be pertinent to ascertain compliance with such 
Nondiscrimination Acts and Authorities and instructions. Where any information required of the 
Contractor is in the exclusive possession of another who fails or refuses to furnish the information, the 
Contractor will so certify to the Airports Authority or the FAA as appropriate, and will set forth what 
efforts it has made to obtain the information. 

 
E. Sanctions for Noncompliance. In the event of the Contractor's noncompliance with the 

nondiscrimination provisions of this contract, the Airports Authority will impose such contract sanctions 
as it or the FAA may determine to be appropriate, including, but not limited to:  Withholding payments to 
the Contractor under the contract until the Contractor complies; and/or cancelling, terminating, or 
suspending a contract, in whole or in part. 

 
F. Incorporation of Provisions. The Contractor will include the provisions of paragraphs A. through F. in 

every subcontract, including procurements of materials and leases of equipment, unless exempt by the 
Acts, the Regulations and directives issued pursuant thereto. The Contractor will take action with 
respect to any subcontract or procurement as the Airports Authority or the Federal Aviation 
Administration may direct as a means of enforcing such provisions including sanctions for 
noncompliance. Provided, that if the Contractor becomes involved in, or is threatened with litigation by 
a subcontractor or supplier because of such direction, the Contractor may request the Airports Authority 
to enter into any litigation to protect the interests of the Airports Authority.  In addition, the Contractor 
may request the United States to enter into the litigation to protect the interests of the United States. 

 
53 TITLE VI LIST OF PERTINENT NONDISCRIMINATION AUTHORITIES 
 
During the performance of this contract, the Contractor, for itself, its assignees, and successors in interest, agrees 
to comply with the following nondiscrimination statutes and authorities; including but not limited to: 
 



METROPOLITAN WASHINGTON AIRPORTS AUTHORITY RFP-19-16643 
 

 

 SECTION VII-26 
 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination 
on the basis of race, color, national origin);  

• 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of 
Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);  

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 
4601), (prohibits unfair treatment of persons displaced or whose property has been acquired because 
of Federal or Federal-aid programs and projects);  

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits 
discrimination on the basis of disability); and 49 CFR part 27; 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination 
on the basis of age); 

• Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits 
discrimination based on race, creed, color, national origin, or sex);  

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to 
include all of the programs or activities of the Federal-aid recipients, sub-recipients and contractors, 
whether such programs or activities are Federally funded or not); 

• Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis  
of disability in the operation of public entities, public and private transportation systems, places of public 
accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as implemented by 
Department of Transportation regulations at 49 CFR parts 37 and 38; 

• The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits 
discrimination on the basis of race, color, national origin, and sex);    

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and 
Low-Income Populations, which ensures non-discrimination against minority populations by 
discouraging programs, policies, and activities with disproportionately high and adverse human health 
or environmental effects on minority and low-income populations; 

• Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and 
resulting agency guidance, national origin discrimination includes discrimination because of limited 
English proficiency (LEP).  To ensure compliance with Title VI, you must take reasonable steps to 
ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100); 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating 
because of sex in education programs or activities (20 U.S.C. 1681 et seq). 
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SECTION VIII - POLICIES ON EQUAL OPPORTUNITY, MINORITY AND WOMEN BUSINESS 
ENTERPRISE (MBE/WBE) PARTICIPATION, AND EMPLOYMENT OF VETERANS 

 
01 EQUAL OPPORTUNITY 
 
No person or firm shall be discriminated against because of race, color, national origin, or sex in the award of 
Authority contracts. Further, the Contractor shall not discriminate on the basis of race, color, national origin, or 
sex in the performance of this contract. 
 
02 MBE/WBE PARTICIPATION 
 
While there is no LDBE requirement associated with this solicitation, the Authority is committed to achieving 
significant voluntary participation in its contracting programs by business enterprises that are owned and 
operated by minorities and women (MBEs and WBEs) regardless of the size of the enterprise. All offerors are 
strongly encouraged to take active steps to maximize the participation of MBEs and WBEs in this contract. 
 
03 TECHNICAL ASSISTANCE 
 
The Authority will provide assistance to promote the participation of MBEs and WBEs in this contract, including 
the identification of MBEs and WBEs. To obtain assistance, interested parties are encouraged to contact the 
Authority's Department of Supplier Diversity at 703-417-8660, or at the following address: Metropolitan 
Washington Airports Authority, Department of Supplier Diversity, 1 Aviation Circle, Washington, DC 20001-
6000. 
 
04 MONITORING OF MBE/WBE PARTICIPATION 
 
To monitor and evaluate MBE/WBE participation in its contracting programs, the Authority is collecting 
information on the voluntary efforts made by offerors in securing MBE/WBE participation for this contract. All 
offerors are encouraged to provide information relating to these efforts (Exhibit A) and return it with their offer. 
 
When MBE/WBE participation has been obtained, all offerors are required to include this information on the 
Contract Participation Form (Exhibit D) and to attach to the Contract Participation Form the MBE's or WBE's 
letter of DBE certification from the Authority, or MBE/WBE/DBE certification from another agency. This letter 
verifies the firm's MBE/WBE status, and is used in this case for the Authority's monitoring of its programs for 
the purposes of monitoring expenditures to MBE/WBEs, all contractors are required to identify on the Invoice 
Attachment Form (Exhibit J1) expenditures to first tier subcontractors who are MBEs or WBEs.  (Note:  Exhibits 
D and J1 are available from the Business Information section of the Authority’s website at 
http://www.mwaa.com) 
 
The information requested above will be used to assist the Authority in monitoring and evaluating MBE/WBE 
participation and will not be used to determine to whom this contract will be awarded. 
 
05 EMPLOYMENT OF VETERANS 
 
The Authority has adopted a policy to encourage reasonable efforts whenever possible to offer employment to 
qualified veterans, including the disabled, by the Authority, its contractors and subcontractors.  
 
 
Note: A copy of Exhibit A is maintained as a permanent part of the Authority's contract file, and is not included 

herein. 
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SECTION IX - LOCAL DISADVANTAGED BUSINESS ENTERPRISE PARTICIPATION 
REQUIREMENTS 

 
01 LDBE PARTICIPATION 
 
There is no Local Disadvantaged Business Enterprise (LDBE) participation requirement associated with this 
solicitation.  However, there are reporting requirements to be met for purposes of tracking all subcontractor 
participation in Airports Authority projects. 
 
A LDBE is defined as a small business concern which is organized for profit and which is located within a 100-
mile radius of Washington, D.C.’s zero mile marker.  Those business entities located within counties that fall 
partially within the aforementioned boundary would also be eligible to participate in the Authority’s LDBE 
program.  “Located” means that, as of the date of the contract solicitation, a business entity has an established 
office or place of business within a city, county, town, or political jurisdiction within the 100-mile radius 
referenced above.  Evidence of whether a business is “located” within the region includes, but is not limited to: 
an address that is not a Post Office Box; employees at that address; business license, payment of taxes; 
previous performance of work similar to work to be performed under the contract, or related work; and other 
indicia.  A “disadvantaged business” is defined as a firm which is not dominant in its field, and which meets the 
Authority’s small business size standard(s) for this solicitation.  The receipts of all affiliates shall be counted in 
determining the size of the business.  Please direct any questions concerning LDBE status to the Authority’s 
Department of Supplier Diversity at 703-417-8660. 
 
02 MONITORING OF LDBE PARTICIPATION 
 
A. The Authority routinely verifies LDBE participation and may contact you and your subcontractors after 

award to verify contract and payment amounts to ensure that the Authority’s reporting is accurate. 
 
B. All offerors (including those who are Authority certified LDBEs) shall submit a Contract Participation 

Form (Exhibit D) with their offers.  Exhibit D is to list the prime contractor and all first tier subcontractors 
that are participating in the contract and to provide all information required by the Exhibit.  This form 
must be signed and dated by the offeror.  Offerors are also asked to identify whether or not any LDBE 
firms listed on the Exhibit D are also MBEs and WBEs. 

 
1. Failure to Submit Exhibit D.  

 
Failure to submit Contract Participation Form (Exhibit D) by the deadline specified by the 
Contracting Officer may result in rejection of the offer. 

 
2. By accepting this contract, the Contractor agrees to the following requirements: 

 
a. The Contractor shall submit a revised Contract Participation Form (Exhibit D) which 

reflects changes in the subcontractor participation to the contract within five (5) days of 
changes in participation for LDBE certified subcontractors, and on a quarterly basis for 
changes in participation for non-LDBE subcontractors.  A revised Exhibit D, if required, 
shall be provided to the Contracting Officer concurrent with submission of the proposal 
for the changed work. 

 
b. The Contractor shall submit a completed Invoice Attachment Form (Exhibit J1) with each 

invoice.  The Contractor is responsible for the accuracy of all  information reported. 
 
Note: The approved Exhibit D for this contract is attached for use during contract administration.  Blank 

copies of Exhibits D (for use with modifications) and J1 (for submission of invoices) can be downloaded 
at http://www.mwaa.com/contracting. 

http://www.mwaa.com/contracting
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STATEMENT OF WORK 

BANKING SERVICES FOR AVIATION ENTERPRISES 

I.  Purpose 

The Metropolitan Washington Airports Authority (The Authority) is seeking proposals from qualified bank(s) to 
provide various banking services.  The Authority is looking for a bank to provide the following (at a minimum): 
depository services (cash, currency, checks, ACH and wire payments), disbursement services (positive pay, 
ACH (including CCD+), and wires), and transaction information services.  The requested services may be 
awarded to one bank or split between multiple banks. 

II. Background

The Authority is a public body politic and corporate, created with the consent of the Congress of the United 
States by an Act of the District of Columbia and an Act of the Commonwealth of Virginia for the purpose of 
operating, maintaining, and improving Ronald Reagan Washington National Airport (Reagan National) and 
Washington Dulles International Airport (Dulles International), (collectively, the Airports).  The Airports had 
historically been managed by the Federal Aviation Administration (FAA) of the United States Department of 
Transportation.  Pursuant to an Agreement and Deed of Lease, effective June 7, 1987, the Airports were 
transferred by the U. S. Government to the Authority for an initial term of 50 years.  On June 17, 2003, the 
Agreement and Deed of Lease was extended 30 years to June 6, 2067.

Pursuant to the Master Transfer Agreement, dated December 29, 2006 and effective November 1, 2008, the 
Virginia Department of Transportation (VDOT) granted a permit for the operation and maintenance of the 
Dulles Toll Road to the Authority for a term of 50 years.  As part of the agreement with the Commonwealth, the 
Authority is constructing the Dulles Metrorail Project with an eastern terminus near the West Falls Church 
Metrorail Station on Interstate 66 and a western terminus of Virginia Route 772 in Loudoun County, VA, and is 
making other improvements in the Dulles Corridor consistent with VDOT and regional plans.  The Dulles 
Corridor is defined as the transportation corridor with an eastern terminus of the East Falls Church Metrorail 
station at Interstate Route 66 and a western terminus of VA Route 772 in Loudoun County, VA.  

The Authority is an independent interstate agency.  A 13-member Board of Directors (the Board) presently 
governs the Authority.  Five members are appointed by the Governor of Virginia subject to confirmation by the 
Virginia General Assembly, three are appointed by the Mayor of the District of Columbia subject to confirmation 
by the Council of the District of Columbia, two are appointed by the Governor of Maryland, and three are 
appointed by the President of the United States with the advice and consent of the United States Senate. 
Directors serve staggered, six-year terms without compensation and may be reappointed once. They establish 
the Authority’s policies and appoint the President and Chief Executive Officer.  The Board annually elects a 
Chairman, Vice Chairman, and Secretary. 

III. Scope of Work  

The Bank shall provide services of all requirements contained herein.   

In June 2018, the Authority implemented Workday for Human Resources and Financial reporting. 

The successful offer must have demonstrated experience integrating the banking process with Workday. 
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A.  Banking Account Structure 

The Authority consists of two enterprise funds, Aviation and Dulles Corridor.  The funds in the banking 
accounts of the enterprises cannot be co-mingled.  Fees may be debited from the Aviation Concentration 
account provided analysis statements are available.  

Aviation Accounts 

 Concentration Account  
Master account for Aviation and will have associated Zero Balance Accounts (ZBA) 
transfers daily.  Account where all Aviation outgoing (through Workday and directly by 
Treasury staff) ACH and wire transfer payments. Account balance can be up to $50 
million. 

 Information Reporting 
 Overnight Investment  
 ACH Filter 
 ACH and wire payments processed twice weekly 
 Electronic transfers require dual control for freeform wires and wire template 

establishment. Wires from dual approved templates requires single release.  

Controlled Disbursement Account (CDA)
The Authority currently issues checks and voids through positive pay file transmissions.  
Positive pay is utilized for the CDA account, with data submission typically 3-5 times 
a week for issue files, and as needed for void files.  Stop payment, removal of stop, 
manual void, and manual check issues can all be done online as well.  Online access 
should be available 24/7.  The control disbursement totals are required by 10:00 a.m. 
E.S.T. daily, and have a default positive pay decision of “return”. 

 Bank shall provide online cleared check information, including images. 
 Offerors should provide details on how their online system will interact with Bank 

branches to ensure newly issued checks are processed at branches.  How often 
are branch tellers updated? 

 Offerors shall provide details on the Authority issued check cashing capabilities 
for bank patrons and non-bank patrons, including any procedures and fees. 

 Bank shall provide positive pay deadlines and options include default notification 
for no decision. 

 ZBA to/from master account 
 Positive pay 
 Full reconciliation 
 Check image 
 Online check clearing verification 
 Check clearing totals by 10:00 AM 
 Information Reporting 

Agent Cashier – Coins, Currency, Credit Card Receipts 
Each Airport provides an on-site Agent/Cashier for the purchase of parking permits and 
ID passes.  Deposits are picked up via armored car daily (separate contract not part of 
this solicitation) and change orders are delivered every two weeks.  In addition, credit 
card receipts (separate contract not part of this solicitation) are deposited and fees 
debited via ACH daily. (2 Accounts – cannot be combined with any other accounts) 
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 Information Reporting 
 ACH Filter 
 Armored Car deposit delivery (not part of the this solicitation)  
 Change orders on demand delivered by armored car 
 ZBA to/from master account 

Parking Contractors – Currency and Credit Card Receipts 
Each airport has a contractor managing the parking services.  Currency is deposited 
daily through depository safes or delivered by armored car service (separate contract not 
part of this solicitation).  The same armored car service delivers change orders on each 
business day.  Daily Credit card receipts (separate contract not part of this solicitation) 
are deposited and fees debited via ACH daily. (2 Accounts – cannot be combined with 
any other accounts)  

 Information Reporting 
 ACH Filter 
 Armored Car deposit delivery to vault (not part of this solicitation)  
 Change orders delivered by armored car each business day (between $3,000 

and $6.000 daily) 
 ZBA to/from master account 

Receipts
Two wholesale lockboxes will be required for airport check receipts and EMS deposits.  
For both accounts, check copies and all back-up should be delivered electronically within 
one business day.  These accounts will also receive ACH and wire payments from 
vendors.  Remote deposit will be used in the airport check receipts account. (2 
Accounts) 

 Information Reporting 
 ACH Filter 
 Lockbox – provide electronic detail delivery and images 
 Deposit online images 
 Remote deposit (airport account only – one bank provided scanner) 
 ZBA to/from master account 

Payments 
This account will be available for contractually authorized vendors to debit payments.  
This account will have an ACH debit filter to allow only authorized payments to debit the 
account and minimize the risk of non-authorized transfers.  This account is not the 
Controlled Disbursement account. (1 Account) 

 Information Reporting 
 ACH Filter 
 ZBA to/from master account 

Passenger Facility Charges Accounts 
Each airport has approval from the Federal Aviation Administration to collect funds from 
each enplaned passenger that is collected as part of each ticket (2 Accounts – one for 
each airport – cannot be combined). 

 Information Reporting 
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Payroll Account  
Authority employees are paid bi-weekly on Tuesdays, and payroll is processed through 
Workday.  Direct deposit of payroll ACHs and any checks (and Positive Pay files) will be 
initiated by staff through Workday.  The Payroll accounts are gross funded no later than 
the Monday before payday.  Manual stop payment, manual removal of stop, manual 
void, and manual check issues will all be done online.  Online access should be 
available 24/7.  This account will require overnight investments of excess funds (details 
below) and Positive Pay with a default decision of “return”.  Our goal is to pay everyone 
electronically so we are currently issuing less than 1 check per pay period on average.  

 Positive pay 
 Account gross funded on Friday before Tuesday payday, require overnight 

investment for funds wired on Friday for ACHs on Monday (payroll taxes) and 
Tuesday (direct deposit of payroll). 

 Information Reporting 
 Check Image 
 ACH Filter 
 Local branches for cashing checks, include any fees to be paid by employee (the 

Authority will not pay these fees). 

Flexible Spending Account 
As a benefit to employees, the Authority provides the ability to have funds deducted 
before taxes for spending on Health and Dependent Care.  An account will be required 
to hold the payroll deductions, and allow WageWorks initiated ACH disbursements 
weekly. (1 Account) 

 Information Reporting 
 ACH Filter 

Transit Spending Account 
As a benefit to employees, the Authority provides the ability to have funds deducted 
before taxes for spending on parking and transit expenses.  An account will be required 
to hold the payroll deductions, along with the Authority’s contribution to transit and allow 
WageWorks initiated ACH disbursements monthly. (1 Account) 

 Information Reporting 
 ACH Filter 

B. Banking Services 

Balance and Transaction Downloads and Payment Uploads 

The Authority implemented the Workday ERP system in June 2018. The Bank must have 
experience in interfacing with Workday for the following:
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Balance Reporting and Statements 
The Bank shall provide the Authority, on a daily basis, online information on prior day activity, 
current day activity, controlled disbursement totals by account by 10:00 am, ZBA activity, 
concentration account activity, returned items activity, and current day detailed ACH and wire 
transactions.  Overnight investment position and available cash shall be included within the 
daily concentration account information if applicable.  In addition, the Authority Workday ERP 
system will require importing of balances and transactions by 9:00AM daily. 

Account statements must be prepared for all accounts at month end as part of the existing 
auditor requirements.  Paper statements should be delivered to the Office of Finance, 
Department of Reporting and Controls, and be available for download electronically, by the 5th

business day following month end. 

Wire Transfers
The Workday system used by the Authority will interface with the bank for Accounts Payable 
initiated wire transfers.  These payments will be initiated from each of the Concentration/Master 
accounts.  

In addition, wire transfers can be initiated by Treasury from the Concentration/Master accounts.  
The wires can be in pre-formatted (repetitive) and free-form (non-repetitive) formats.  Dual 
control is required on all free-form wires.  Single control is permitted with repetitive wires 
provided the set-up of the repetitive wire template requires dual control.  The bank shall have 
future value date capabilities up to fourteen (14) business days.  Future-dated wires may be 
canceled prior to value date. 

If the Authority, for any reason, is unable to execute the wire transfer via online, alternative 
wire options must be available including verbal or written requests by an authorized signer 
on the account. 

The bank needs to provide online access for confirmation of same-day wires executed, 
including details.  This shall hold true for both incoming and outgoing wire transfers.  The bank 
shall provide wire confirmation data including, but not limited to: 

1. Payor bank and account number 
2. Beneficiary bank and account number 
3. Dollar amount of wire 
4. Reference information 
5. Time wire was received or executed 
6. Confirmation that the bank received and acted upon the wire instructions (federal 

reference number) 

ACH Payments and Transfers 
The Workday system used by the Authority will interface with the bank for Accounts Payable 
initiated ACHs.  These payments will be initiated from each of the Concentration/Master 
accounts.  In addition, ACHs can be initiated (either individual transactions or file upload of 
batches) by Treasury to/from the Concentration/Master accounts.  The ACH batches sent to the 
bank must be cleared by individual detail.  Therefore, upon receipt at the bank of an ACH file, 
the information on the batch must be available online with the following confirmation data 
including, but not limited to: 
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1. Payor bank and account number 
2. Beneficiary bank and account number 
3. Dollar amount of ACH 
4. Tracer number information 
5. Settlement date 
6. Batch details and totals by settlement date 

All notice of changes and returned ACH transactions shall be reported electronically on a daily 
basis.

Check Disbursement Services
 Checks will be produced by the Accounts Payable department through Workday.  Workday will 

produce an “issue file” of checks for transmission to the bank for Positive Pay. 
 The bank shall provide unlimited online stop payment services via the Internet.  The 

service shall include processing and confirming stop payments. 
 The bank shall provide unlimited online cleared check information via the Internet. 
 Files of issued checks will be sent to the bank one to three times per week. 
 The bank shall provide for online "imaging" or delivery of CD of all cleared checks and 

deposited items.  This should be a web-based or non-proprietary process and available 
over the life of the contract and a minimum of three (3) years after termination of the 
contract. 

Overnight Sweep Investments 
There are 7 accounts above requiring overnight investing of excess funds.  The bank shall 
automatically handle the overnight and weekend investment of the excess cash above minimum 
daily balance requirements (zero), if applicable, through the use of Repurchase Agreements 
(collateral value at 103%) or other investments vehicles.  Collateral must consist of securities 
approved by the Board of Directors approved Investment Policy (see Attachment A – all funds 
for overnight investments are covered by Exhibit A of Attachment A and are not covered by 
Master Trust Indentures or Western Lands).  Overnight investments may be pooled by 
enterprise (Aviation and DCE funds must be segregated) provided interest is prorated and 
deposited to each individual account.  Daily sweep options along with monthly historical returns 
for the past two years on each option should be provided.  All interest earned on Overnight 
Investments shall be automatically credited to each account either daily or monthly.  A monthly 
detailed report shall be provided listing daily transactions, principal value, interest rate and dollar 
amount earned. 

Account Reconciliation Services (ARP)  
The Authority currently utilizes full account reconciliation services for the Aviation Controlled 
Disbursement Account and the Payroll Account.  Full hard copy reports should be 
available to the Authority monthly on all issued/outstanding and exception checks 
processed during a month

Imaging capabilities 
The Bank shall provide online "imaging", front and back, of all Authority produced cleared 
checks, deposited items, and returned items.  This should be a web-based process and 
available over the life of the contract and a minimum of three (3) years after termination of 
the contract.   

Account Analysis 
 The bank shall provide the Office of Finance, Treasury Department month-end account analysis 

statements for all services provided.  This statement shall be delivered within ten (10) business 
days following the end of the statement period. 
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The month-end account analysis statement shall include, but is not limited to, the following 
information:

 All information in the contract such as unit cost, extended price, items charged, and 
earnings credit (where applicable) shall be identified per account and for the relationship 
as a whole. 

 Detailed information on float for all deposits. 
 Detailed calculations of any deficit or excess earnings credits (where applicable) for 

each account and for the relationship as a whole.  
 All information provided on the account analysis regarding the daily collected, daily 

ledger, and daily available balances shall be verifiable against the daily balance 
reporting.  The calculation of these average balances and the earnings credit rate 
(where applicable) shall be such that it can be reproduced on a Personal Computer 
using the daily balance reports, with a plus or minus one percent (1%) error rate for both 
average balance and earnings credit rate (where applicable). 

Gift Cards 
Several times a year, the Authority purchases Visa gift cards for snow event meal cards ($15 
each – approximately 600 per year) and other recognition awards ($20 - $200 each 
approximately 100 per year).   

C.  Customer Service  

Bank Requirements 
 The Bank shall disclose their short-term and long-term S&P and Moody’s ratings, their 

current Community Reinvestment Act rating, and if they can provide an annual SAS 70 
report.

 The Bank shall provide an officer of at least a Vice President (“officer”) level to act as the 
primary liaison between the Authority and the bank. This officer shall be responsible for 
conflict resolution between the Authority and the selected bank.   The Bank shall provide 
direct contact information for the officer to be assigned to including, but not limited to, 
telephone, e-mail, and fax.  The Bank shall also provide a secondary liaison in the event 
that the primary liaison is unavailable due to vacation, illness, etc.  Please provide the 
names and bios of the Bank team, identifying the members of the Association of 
Financial Professionals, the Greater Washington Association of Financial Professionals, 
and if they have achieved the CTP, CPA, or other designation. 

 The Bank shall respond to any emergency inquiries by the Authority within 60 minutes, 
and non-emergency inquiries no later than the next business day.  All issues are to be 
resolved within three (3) business days. 

 The officer and the key staff for each service shall meet with the Authority staff 
immediately after the contract has been fully executed for a project kickoff meeting.  In 
addition, the officer and key staff shall be available for other meetings as required by the 
Authority.

 Any new services offered by the bank shall be made available to the Authority, with any 
associated costs for the services, negotiated at the time of service offer. 

 The Authority has five positions that can be authorized signers for the accounts. Upon 
opening any new accounts, the Authority Secretary will provide Corporate Resolutions 
designating the authorized signers for the account. Each authorized signer will be able to 
provide copies of driver licenses.  They will NOT provide their personal Social Security 
numbers.  The authorized signers are: 

a. President and Chief Executive Officer 
b. Executive Vice President and Chief Operating Officer 
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c. Vice President for Finance and Chief Financial Officer 
d. Deputy Vice President for Finance 
e. Controller 

D.  Contingency Planning 
 Although the bank may provide a viable product for each and every process the Authority 

needs, the Authority needs to ensure these products and services are available in alternative 
methods if there are unforeseeable emergencies making standard operating procedures 
unworkable.  These may include the following: 

- Website is down and unable to obtain balance reporting, wire transfers, and imaging 
access
- File transfer malfunctions (i.e., positive pay, ACH files)  
- Primary banking location is unavailable 
- Localized power outages – at the Authority or bank sites. 
- Ability to provide change orders (quarters) if counting and rolling machines not 
available.

E.  Transition of Service 
The Bank shall work with the Authority and the current banking services providers to ensure a 
smooth transition of services.  The selected Offeror shall be responsible for bearing all 
transition costs that may occur as a result of, including but not limited to, the conversion of 
existing images, loading of files, etc. The Bank shall provide a list of any documents, files, or 
information it shall need from the current bank in order to have a successful transition.  Discuss 
detailed timelines required for transition. 

At the termination of any contract resulting from this RFP, the Bank shall work with the 
Authority and the new Banking services provider.  The Bank shall provide any requested files, 
reports, or documents within one (1) week or as otherwise requested by the Authority.  

F.  Billing Method 
It is the intent of the Authority to pay only for services specified on the proposal pricing forms 
per unit cost.  The Authority requests billing via the Compensating Balance Method. With this 
option the bank shall prepare a monthly billing for services rendered.  This billing shall be 
presented with a total for all service charges for the month.  In your proposal, provide detail on 
your Earnings Credit Rate and the benchmark it will be tied to each month.  Provide calculation 
methodology for compensating balance and any reserve requirements.  Any carryover earning 
credit will be carried over from month to month until the end of each contract year, deficits may 
be debited quarterly.  The Authority intends to pay by fees, and minimize the balances available 
in compensating balances (prefer zero balances).  The pricing of services contained in the 
contract for the successful bank shall remain in effect for the duration of the contract.  
Comparable services as a result of systems upgrades or bank mergers shall not cause an 
increase in pricing. 
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METROPOLITAN WASHINGTON AIRPORTS AUTHORITY  
INVESTMENT POLICY 

September 18, 2018 

1.0 Scope 

This Investment Policy applies to the investment activities of the Metropolitan Washington Airports 
Authority, including the Aviation Enterprise Fund, the Dulles Corridor Enterprise Fund and Western 
Lands Account, which will hold the proceeds from the sale of the Western Lands at Dulles 
International Airport, except for its Retirement Plan which is separately organized and administered. 

2.0 Objectives 

2.1 The primary objectives of the Airports Authority’s investment activities for the Aviation Enterprise and 
the Dulles Corridor Enterprise Funds are the preservation of capital, the liquidity of the portfolio and 
the yield of the investments. The primary objective of the investment activities for the Western 
Lands’ Account is capital appreciation subject to the preservation of capital. 

2.1.1 The Airports Authority shall consider the safety of its capital in the overall portfolio for the Aviation 
Enterprise Fund and the Dulles Corridor Enterprise as a principal objective in investment activities.  
Each investment transaction for these Funds shall seek to first ensure that capital losses are 
avoided, whether they be from securities defaults or erosion of market value. For the Western 
Lands’ Account, the Airports Authority  shall seek to minimize the risk of loss of principal for the 
overall Account while minimizing the erosion of principal value through inflation. 

2.1.2 The Airports Authority’s investment portfolio will remain sufficiently liquid to enable the Airports 
Authority to meet operating requirements that might reasonably be anticipated. Liquidity shall be 
achieved by matching investment maturities with forecasted cash flow requirements and by investing 
in securities with active secondary markets. 

2.1.3 The Airports Authority’s operating investment portfolio, excluding the Western Lands Account, shall 
be designed with the objective of regularly exceeding the average rate of return on the three month 
U.S. Treasury Bill, or the average Federal Reserve Discount rate, whichever is higher. The 
investment program shall seek to augment returns above this threshold consistent with risk 
limitations identified herein and prudent investment principles. The Western Lands Account 
investments will be designed to ensure a well-balanced, diversified portfolio that should serve a 
long-term investment goal. The addition of differing classes is expected to increase returns within 
acceptable risk levels (or risk tolerances). Benchmarks shall be established for each asset class and 
performance should be measured against those benchmarks. 

2.1.4 Funds held for future capital projects shall be invested in securities that reasonably can be expected 
to assist in offsetting inflationary construction cost increases. The portfolio of construction funds 
should be designed with the objective of exceeding the average rate of return on the U.S. Treasury 
Bill most closely matching the weighted average maturity of the portfolio. However, such funds shall 
never be exposed to market price risks that would jeopardize the assets available to accomplish 
their stated objective, or be invested in a manner inconsistent with applicable federal and state 
regulations. 

2.1.5 Funds held in the Western Lands’ Account shall be, until depleted, invested to provide that funds in 
the Western Lands’ Account, including investment earnings, used by the Airports Authority to offset 
costs the Airports Authority assigns to airlines operating at Dulles International Airport. 
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2.1.6 Consistent with the Airports Authority’s Local Disadvantaged Business Enterprise Program, one 
month of operating cash reserve (excluding the Western Lands’ Account) will be invested among 
regional banks which have a Community Reinvestment Act rating of “Outstanding” (or the 
equivalent), in certificates of deposit of one or more of the banks. 

2.1.7 Regional Banks that do not qualify for the program as outlined in 2.1.5, shall be allowed to compete 
for investment deposits through an annual competitive solicitation process. The amount allocated 
will consist of an amount, not to exceed an additional one third (1/3) of the amount determined in 
accordance with 2.1.6. All deposits under this program must be either insured under FDIC or 
amounts in excess of FDIC limits must be fully collateralized. 

2.1.8 All participants in the investment process shall act responsibly as custodians of the public trust. 
Investment officials shall avoid any transactions that might impair public confidence in the Airports 
Authority’s ability to function effectively. The Airports Authority’s Management recognizes that in a 
diversified portfolio, occasional measured losses due to market volatility are inevitable, and must be 
considered within the context of the overall portfolio’s investment return, provided that adequate 
diversification has been achieved. 

3.0 Procedures 

Written Investment Objectives and Procedures shall be established for the operation of the investment 
program, consistent with this Investment Policy. Such procedures shall include explicit delegation of 
authority from the President and Chief Executive Officer to persons responsible for investment 
transactions, and shall include investment benchmarks for each class of assets. 

4.0 Investments 

Permitted investments are included as exhibits to this Investment Policy. 

3.1 Funds not covered by bond indentures of the Metropolitan Washington Airports Authority may be 
invested in securities outlined in Exhibit A. 

3.2 All Bond funds, whether proceeds or debt service, may be invested in securities as permitted in the 
bond indentures for the Aviation Enterprise Fund and the Dulles Corridor Enterprise Fund (outlined 
in Exhibit B). 

3.3 Funds in the Western Lands Account may be invested in securities outlined in Exhibit C. 

5.0 Control 

5.1 Investments shall be made with the exercise of due care, which persons of prudence, discretion and 
intelligence exercise in the management of their own affairs, not for speculation, but for investment, 
considering the probable safety of their capital as well as the probable income to be derived. 

5.2 Employees and investment officials directly involved in the investment process shall disclose to the 
President in writing at least annually their financial interests in financial institutions that conduct 
business with the Airports Authority and they shall further disclose all personal financial/investment 
positions that could be related to the performance of the Airports Authority’s portfolio. Officials and 
employees involved in the investment process shall refrain from personal business activity, other 
than routine banking relations, that could conflict with proper execution of the investment program, or 
which could impair their ability to make impartial investment decisions. All employees and 
investment officials involved in the investment process are to act in a reasonable and prudent 
manner to further the interests of the Airports Authority. 
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Exhibit A 

Metropolitan Washington Airports Authority 
Permitted Investments for the Aviation Enterprise and Dulles Corridor Enterprise Funds not covered by 

Bond Indentures 
(Excluding the Western Lands Account) 

Funds of the Metropolitan Washington Airports Authority, not covered by bond indentures, may be invested in: 

A. U.S. Treasury securities; 

B. Short term (five years or less) obligations of U.S. Government agencies, including securities backed 
by the full faith and credit of the United States; 

C. Repurchase agreements whose underlying collateral consist of the foregoing listed in 
this section (A) and (B); 

D. Short term (five years or less) obligations of the Commonwealth of Virginia, the State of Maryland or 
the District of Columbia; 

E. Prime Commercial Paper; 

F. Prime Bankers Acceptance Notes; 

G. Corporate debt guaranteed by any corporation that is rated in one of the two highest-rating 
categories by the Rating Agencies but only when included in managed pooled investment funds; 

H. Money Market Funds whose underlying collateral consist of the foregoing; 

I. Certificates of Deposits of banks with a Kroll Bond Rating of ”B” or better or fully insured or 
collateralized certificates of deposits at commercial banks and savings and loan associations; and 

Other such securities or obligations which may be approved by the Finance Committee and the Board of 
Directors by modification of this Investment Policy. 
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Exhibit B 

Metropolitan Washington Airports Authority 
Permitted Investments per the Aviation Enterprise Fund 

and the Dulles Corridor Enterprise Fund Master Trust Indentures 

Terms referenced herein are defined by the Master Trust Indentures for the Aviation Enterprise Fund and the 
Dulles Corridor Enterprise Fund. Permitted Investments shall mean and include any of the following, if and to 
the extent the same are at the time legal for the investment of the Airports Authority's money: 

A. Government Obligations and Government Certificates. 

B. Obligations issued or guaranteed by any of the following: 
(i) Federal Home Loan Bank System; 
(ii) Export-Import Bank of the United States; 
(iii) Federal Financing Bank; 
(iv) Government National Mortgage Association; 
(v) Farmers Home Administration; 
(vi) Federal Home Loan Mortgage Corporation; 
(vii) Federal Housing Administration; 
(viii) Private Export Funding Corp; 
(ix) Federal National Mortgage Association; and 
(x) Federal Farm Credit Bank; and 
(xi) Or any indebtedness issued or guaranteed by any instrumentality or 

agency of the United States. 

C. Pre-refunded municipal obligations rated at the time of purchase in the highest rating category 
by, or otherwise acceptable to, the Rating Agencies and meeting the following conditions: 

(i) such obligations are (a) not to be redeemed prior to maturity or the Trustee has 
been given irrevocable instructions concerning their calling and redemption and (b) 
the issuer of such obligations has covenanted not to redeem such obligations other 
than as set forth in such instructions; 

(ii) such obligations are secured by Government Obligations or Government Certificates 
that may be applied only to interest, principal, and premium payments of such 
obligations; 

(iii) the principal of and interest on such Government Obligations or Government 
Certificates (plus any cash in the escrow fund with respect to such pre-refunded 
obligations) are sufficient to meet the liabilities of the obligations; 

(iv)  the Government Obligations or Government Certificates serving as security for the 
obligations are held by an escrow agent or trustee; and 

(v) such Government Obligations or Government Certificates are not available to satisfy 
any other claims, including those against the trustee or escrow agent. 

D.  Direct and general long-term obligations of any state of the United States of America or the 
District of Columbia (a "State"), to the payment of which the full faith and credit of such State is 
pledged and that at the time of purchase are rated in either of the two highest rating categories 
by, or are otherwise acceptable to the Rating Agencies. 
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E. Direct and general short-term obligations of any State, to the payment of which the full faith 
and credit of such State is pledged and that at the time of purchase are rated in the highest 
rating category by, or are otherwise acceptable to the Rating Agencies. 

F. Interest-bearing demand or time deposits with, or interests in money market portfolios rated 
AAA by Standard & Poor's issued by, state banks or trust companies or national banking 
associations that are members of the Federal Deposit Insurance Corporation ("FDIC"). Such 
deposits or interests must be: 
(i) continuously and fully insured by FDIC, 
(ii) if they have a maturity of one year or less, with or issued by banks that at the time of 

purchase are rated in one of the two highest short term rating categories by, or are 
otherwise acceptable to, the Rating Agencies, 

(iii) if they have a maturity longer than one year, with or issued by banks that at the time 
of purchase are rated in one of the two highest rating categories by, or are otherwise 
acceptable to, the Rating Agencies, or 

(iv) fully secured by Government Obligations and Government Certificates. Such 
Government Obligations and Government Certificates must have a market value at all 
times at least equal to the principal amount of the deposits or interests. The 
Government Obligations and Government Certificates must be held by a third party 
(who shall not be the provider of the collateral), or by any Federal Reserve Bank or 
depository, as custodian for the institution issuing the deposits or interests. Such third 
party should have a perfected first lien in the Government Obligations and 
Government Certificates serving as collateral, and such collateral is to be free from all 
other third party liens. 

G. Eurodollar time deposits issued by a bank with a deposit rating at the time of purchase in one 
of the top two short-term deposit rating categories by, or otherwise acceptable to the Rating 
Agencies. 

H. Long-term or medium-term corporate debt guaranteed by any corporation that is rated in one 
of the two highest rating categories by, or is otherwise acceptable to the Rating Agencies. 

I. Repurchase agreements, 
(i) the maturities of which are 30 days or less or 
(ii)  the maturities of which are longer than 30 days and not longer than one year provided 

the collateral subject to such agreements are marked to market daily, entered into with 
financial institutions such as banks or trust companies organized under State law or 
national banking associations, insurance companies, or government bond dealers 
reporting to, trading with, and recognized as a primary dealer by, the Federal Reserve 
Bank of New York and a member of the Security Investors Protection Corporation, or 
with a dealer or parent holding company that is rated at the time of purchase 
investment grade by, or is otherwise acceptable to the Rating Agencies. The 
repurchase agreement should be in respect of Government Obligations and 
Government Certificates or obligations described in paragraph (b) of this definition. The 
repurchase agreement securities and, to the extent necessary, Government 
Obligations and Government Certificates or obligations described in paragraph (b), 
exclusive of accrued interest, shall be maintained in an amount at least equal to the 
amount invested in the repurchase agreements. In addition, the provisions of the 
repurchase agreement shall meet the following additional criteria: 

(a) the third party (who shall not be the provider of the collateral) has 
possession of the repurchase agreement securities and the 
Government Obligations and Government Certificates; 
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(b) failure to maintain the requisite collateral levels will require the third 
party having possession of the securities to liquidate the securities 
immediately; and 

(c) the third party having possession of the securities has a perfected, first 
priority security interest in the securities. 

J. Prime commercial paper of a corporation, finance company or banking institution at the time 
of purchase rated in the highest short- term rating category by, or otherwise acceptable to 
the Rating Agencies. 

K. Public housing bonds issued by public agencies. Such bonds must be: fully secured by a 
pledge of annual contributions under a contract with the United States of America; temporary 
notes, preliminary loan notes or project notes secured by a requisition or payment agreement 
with the United States of America; or state or public agency or municipality obligations at the 
time of purchase rated in the highest credit rating category by, or otherwise acceptable to the 
Rating Agencies. 

L. Shares of a diversified open-end management investment company, as defined in the 
Investment Company Act of 1940, or shares in a regulated investment company, as defined 
in Section 851(a) of the Code, that is a money market fund that at the time of purchase has 
been rated in the highest rating category by, or is otherwise acceptable to the Rating 
Agencies. 

M. Money market accounts of any state or federal bank, or bank whose holding parent company 
is, at the time of purchase rated in one of the top two short-term or long-term rating categories 
by, or is otherwise acceptable to the Rating Agencies. 

N.  Investment agreements, the issuer of which is at the time of purchase rated in one of the two 
highest rating categories, by, or is otherwise acceptable to the Rating Agencies. 

O.  Any debt or fixed income security, the issuer of which is at the time of purchase rated in the 
highest rating category by, or is otherwise acceptable to the Rating Agencies. 

P. Investment agreements or guaranteed investment contracts that are fully secured by 
obligations described in items (a) or (b) of the definition of Permitted Investments which 
are:
(i) valued not less frequently than monthly and have a fair market value, exclusive of 

accrued interest, at all times at least equal to 103% of the principal amount of the 
investment, together with the interest accrued and unpaid thereon, 

(ii)  held by the Trustee (who shall not be the provider of the collateral) or by any 
Federal Reserve Bank or a depository acceptable to the Trustee, 

(iii) subject to a perfected first lien on behalf of the Trustee, and 
(iv) free and clear from all third-party liens. 

Q. Any other type of investment consistent with the Airports Authority’s Investment Policy in which 
an Airports Authority Representative directs the Trustee to invest and there is delivered to the 
Trustee a certificate of an Airports Authority Representative stating that each of the Rating 
Agencies has been informed of the proposal to invest in such investment and each Rating 
Agency has confirmed that such investment will not adversely affect the rating then assigned 
by such Rating Agency to any of the Bonds. 
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Exhibit C 

Metropolitan Washington Airports Authority Permitted 
Investments for the Western Lands’ Account 

The proceeds from the sale of the Western Lands must be invested in compliance with the Use and Lease 
Agreement between Washington Dulles International Airport (Dulles International) and the airlines serving IAD 
(and subject to any limitations imposed by law). 

These proceeds may be invested in the following asset classes: 

1. Domestic Equity 
a. Equity investments shall be made with a view toward achieving a total rate of return (market 

appreciation plus dividend income). All equity investments shall be in companies whose 
respective market capitalizations are consistent with specific established benchmarks. 

b. All securities shall be of a class listed on a national securities exchange or traded in the over-the-
counter market and quoted on the National Association of Securities Dealers Automatic 
Quotation Service. 

c.  Industry and sector allocations should ensure prudent diversification and risk control. 

2. Domestic Fixed Income 
The fixed income portion of the Plan's assets shall be invested in marketable fixed income securities of 
the first four quality grades as established by one or more of the nationally recognized bond ratings 
services. The average quality of all the Bond holdings in the portfolio should be maintained at A or 
better.
The following instruments are acceptable: 
a. Commercial Paper or Variable Rate Notes rated P-1 Moody's Investor’s Services, Al by 

Standard & Poor's or Fl by Fitch. 
b. Certificates of Deposit and Bankers Acceptances rated A or better by Moody's Investor's Service 

or equivalent by Standard & Poor's. 
c.  United States Treasury Bonds, Notes and Bills. 
d. Debt instruments of the U.S. Government or its Agencies. 
e. Commercial Mortgage Backed Securities and Asset Backed Securities. 
f.  Publicly traded dollar-denominated U.S. corporate debt, sovereign and supranational entities 

rated the equivalent of Baa3/BBB- or better by Moody's Investor’s Services, Standard & Poor's, 
or Fitch Investor's Services. In case of a split rating among the three rating services, shall defer 
to the middle rating. In the event that ratings are provided by only two agencies, defer to the 
lowest rating; if only one agency assigns a rating, then accept it as the assigned rating. 

3. Foreign Equity 
The Portfolio may include the securities of foreign companies traded on U.S. exchanges or in U.S. 
markets. These holdings shall be limited to those denominated in U.S. dollars and listed and traded on 
major domestic exchanges. 

4. Convertible Securities 
a. Invest primarily in convertible securities such as bonds, debentures, corporate notes and 

preferred stocks or other securities that are convertible into common stock or the cash value of 
stock or a basket or index of equity securities. 

b. Rule 144A securities (convertible debt and equity) are permitted. 



METROPOLITAN WASHINGTON AIRPORTS AUTHORITY RFP-19-16643

ATTACHMENT 04 INVESTMENT POLICY - PAGE 8

5. Real Estate
The Real Estate portion of the Plan's assets may be invested in pooled Real Estate vehicles, limited
partnerships, limited liability partnerships, limited liability companies or other types of Real Estate
investments.

6. Cash and Cash Equivalents
Uninvested cash balances should be kept to a minimum through the prompt investment of available
funds in short-term or more permanent security holdings. Funds may be invested in commercial paper,
repurchase agreements, Treasury Bills, certificates of deposit, and money market funds to provide
income, liquidity for expense payments, and preservation of the portfolio's principal value.

7. Prohibited Transactions. Investing in the following is expressly prohibited:
- commodities,
- private placements,
- direct real estate investments,
- direct oil, gas and mineral exploration investments,
- nominally public issues for which the market is severely restricted
- letter or restricted stock, options, futures and forward contracts and/or any other derivative
instrument
- engaging in short sales, margin transactions or other specialized investment activities.
- Issuers who have currently filed a petition for bankruptcy. Securities of issuers that file for
bankruptcy subsequent to purchase resulting in violation of this restriction may be held at the
President and CEO’s discretion.
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ACCOUNT TERMS V1.5_09_16_17 
Negotiated 05-01-2020 
 
 
INTRODUCTION 
This document, as amended or supplemented by account addenda for each country in which the Accounts are held, (collectively, the “Account Terms”) 
contains the general terms, conditions and disclosures for the Accounts and Services selected by the Customer and constitutes an agreement between 
the Bank and the Customer and supersedes all previous drafts, discussions and negotiations, whether oral or written, between them in connection with 
the opening of Accounts and receipt of Services.  References to “the Bank” shall mean JPMorgan Chase Bank, N.A., and any of its affiliates.  References 
to the “Customer” shall mean the entity to which the Bank, as an independent contractor, provides Accounts and Services, including any entity that is 
bound by a Subsidiary Election Agreement (not applicable in all jurisdictions), as may be amended from time to time.  All accounts subject to the Account 
Terms are, regardless of their location, referred to as “Accounts”. The Account Terms may be supplemented or amended as set forth in Section 17.6 
(Amendments; Supplement; Waivers) herein. References to “Services” shall mean services offered by the Bank and subject to the Account Terms and 
any applicable Service Terms.  References to “Service Terms” shall mean any terms and conditions regarding specific types of Accounts or Services 
that are subject to the Account Terms. In addition to the Account Terms and Service Terms, the Accounts are subject to other Account-related 
documentation, including signature cards and application forms (the “Account Documentation”).   

The Customer shall not transfer any of its rights and obligations in an Account or with respect to a Service, or create any form of security interest over 
such rights and obligations in an Account, without the prior written consent of the Bank. Failure to obtain the Bank’s prior written consent constitutes a 
breach of these Account Terms by the Customer and may result in immediate closure of Accounts or termination of Services. 

The Account Terms, Account Documentation and Service Terms may vary applicable law to the maximum extent permitted under any such law.  Any 
provision of applicable law that cannot be varied shall supersede any conflicting term of the Account Terms, Account Documentation or Service Terms. 

1. Authorized Persons. 

1.1 Authorized Persons.  The Bank is authorized to rely upon any document that identifies a person authorized to act on behalf of the Customer 
(“Authorized Person”) with respect to the Accounts and Services, until the authority for such Authorized Person is withdrawn by the Customer 
upon written notice to the Bank, and the Bank has had a reasonable opportunity to act on such notice. The Customer will provide a specimen 
signature for each Authorized Person in the manner requested by the Bank.   

1.2 Authorizations.  Each Authorized Person is independent of the Bank, and, subject to any written limitation provided by the Customer and 
received and accepted by the Bank, is authorized on behalf of the Customer to: open, operate and close Accounts; overdraw Accounts as 
permitted by the Bank; appoint and remove Authorized Persons; execute or otherwise agree to any form of agreement relating to the Accounts 
or Services, including Account Documentation; execute guarantees, indemnities or other undertakings to the Bank in relation to guarantees, 
letters of credit or other financial transactions, or in relation to missing documents; draw, accept, endorse or discount checks, drafts, bills of 
exchange, notes and other financial instruments (“Items”); receive materials related to security procedures; and give instructions (“Instructions”), 
including requests and payment orders, by means other than the signing of an Item, with respect to any Account transaction.  Without limitation, 
such Instructions may direct: (i) the payment, transfer or withdrawal of funds; (ii) the disposition of money, credits, items or property at any time 
held by the Bank for account of the Customer; (iii) the provision of access as described in Section 1.4 (Third Party Access) and Section 2.1 (Third 
Party Instructions) below; or (iv) any other transaction of the Customer with the Bank.  

1.3 Facsimile Signatures.  If the Customer provides the Bank with facsimile signature specimens, or if the Customer issues Items with a facsimile 
signature on one or more occasions, the Bank is authorized to pay Items signed by facsimile signature (including computer generated signatures) 
if the actual or purported facsimile signature, regardless of how or by whom affixed, resembles the specimens filed with the Bank by the Customer, 
or resembles a specimen facsimile signature otherwise employed for the Customer’s benefit. 

1.4 Third Party Access.  The Customer may request that the Bank permit a third party to have access to an Account by submitting an access 
request in a form acceptable to the Bank (an “Access Request”, and the third party designated in such form will be referred to as a “Third Party”).  
Each Third Party is authorized by the Customer to issue Instructions to the Bank in relation to an Account, including to initiate payments and 
transfers against an Account, and to access and receive balance and transaction information (including account statements, information reporting 
and transaction advices) by any method of communication, including the Bank’s electronic channels, facsimile transmission, in writing, by 
telephone and SWIFT, and the Bank is authorized to act on such Instructions and provide such access as described in this Section and Section 
2.1 (Third Party Instructions) below. Subject to the Third Party’s completion of documentation required by the Bank, the Bank is authorized to act 
upon any Instructions issued in the name of any authorized person of the Third Party who has been nominated by the Third Party in a form 
acceptable to the Bank, and such authorized person shall be deemed an Authorized Person with respect to the provisions of these Account 
Terms relating to the use of the Accounts and the giving of Instructions with respect to the Accounts.  The Customer may revoke an Access 
Request at any time by giving the Bank written notice of such revocation; such revocation shall be effective when the Bank has received such 
notice and has had a reasonable opportunity to act upon it.   

2. Instructions; Security Procedures. 

2.1 Security Procedures Generally.  When issuing Instructions, the Customer is required to follow the Bank’s security procedures as communicated 
to the Customer by the Bank from time to time, including the procedures set forth herein, and shall be bound by such security procedures for use 
of the Service. Upon receipt of an Instruction, the Bank will use the security procedures to verify that the Instruction is effective as that of the 
Customer. A security procedure may require the use of algorithms or other codes, identifying words or numbers, encryption, call back procedures 
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or similar security devices.  It is understood that the purpose of the security procedure is to verify the authenticity of, and not to detect errors in, 
Instructions. The Customer shall safeguard the security procedure and make it available only to persons that it has authorized.  Any Instruction, 
the authenticity of which has been verified through such security procedure, shall be effective as that of the Customer, whether or not authorized.  
An authenticated SWIFT or host-to-host (secure communications channel for data transfer) message issued to the Bank in the name of the 
Customer shall be deemed to have been given by an Authorized Person. For SWIFT, the security procedure shall be the authentication 
procedures established by SWIFT. 

Security Procedure for Verbal or Written Instructions.  Unless the Customer and the Bank have agreed in writing to an alternate security 
procedure, the Bank may verify the authenticity of verbal or written (including those transmitted by facsimile) funds transfer Instructions by 
telephonic call-back to an Authorized Person. The Customer agrees that this security procedure is commercially reasonable for such Instructions.   

Third Party Instructions.  The security procedures applicable to Instructions from any Third Party shall be those security procedures established 
by the Bank with the Third Party. Any Instruction that the Bank receives from the Third Party, the authenticity of which has been verified through 
such security procedure, shall be effective as that of the Customer, whether or not authorized, and shall be deemed an Instruction given on behalf 
of the Customer for all purposes of these Account Terms. The Bank is authorized to act upon any Instructions received via any of the SWIFT BIC 
codes specified in an Access Request whether or not such SWIFT BIC codes are associated with the Customer or the Third Party. 

2.2 Confirmations.  If the Customer, other than with respect to security procedures, chooses to confirm an Instruction, any confirmation must be 
clearly marked as a confirmation, and, if there is any discrepancy between an Instruction and a confirmation, the terms of the Instruction shall 
prevail.  Subject to Section 2.1 (Security Procedure for Verbal or Written Instructions), the Bank may, at its option, confirm or clarify any request 
or Instruction using any means, even if a security procedure appears to have been followed.  If the Bank is not satisfied with any confirmation or 
clarification, it may decline to honor the Instruction. 

3. Deposits. 

3.1 Processing Incoming Items.  All Items deposited or cashed are received for collection only, and are received subject to final payment.  The 
Bank may agree with other banks and clearing houses to vary procedures regarding the collection or return of Items, and deadlines to the extent 
permitted by applicable law or practice.  The Bank chooses the method of collecting Items and may use other banks in the process.  The Bank 
will present Items in accordance with the custom and practice of the jurisdictions in which the Items are handled for collection.  The Bank is not 
responsible for actions or omissions of other banks, nor for the loss or destruction of any Item in the possession of other banks or in transit.  The 
Customer shall use reasonable efforts to assist the Bank in locating or obtaining replacements of Items lost while in the Bank’s possession.  

3.2 Availability of Funds; Credits Not Received.  Credits and deposits to an Account will be available in accordance with the Bank’s availability 
policy and applicable law.  If the Bank credits an Account: (i)  in contemplation of receiving funds for the Customer’s credit and those funds are 
not actually received by the Bank; or (ii) in reliance on a transaction which is subsequently returned, reversed, set aside or revoked, or if the Bank 
does not receive funds for the Customer’s credit for value on the date advised by or on behalf of the Customer, or if final settlement is not received 
by the Bank for any reason, then the Bank shall be entitled to debit any Account of the Customer with the amount previously credited and/or with 
any other charges incurred, even if doing so creates or increases an overdraft.   

3.3 Collection Basis Processing. If an Item is processed by the Bank on a collection basis, the Bank may defer credit to the relevant Account until 
it has received final, non-reversible, payment in accordance with applicable law and market practice.  

4. Payment of Items. 

4.1 Processing Outgoing Items.  The Bank is authorized to pay any Item drawn on the Account, in accordance with the Bank’s usual procedures, 
including any Item that purports to be a substitute check. The Bank is authorized to debit the Account on which the Item is drawn on the day the 
Item is presented, certified or accepted, or at such earlier time when the Bank receives notice by electronic or other means that an Item drawn 
on an Account has been deposited for collection. The Bank may determine Account balances in order to decide whether to dishonor an Item for 
insufficient funds at any time between receiving such presentment or notice and the time of the return of the Item, and need make no more than 
one such determination.   

4.2 No Inquiry.  The Bank is authorized to pay all Items presented to it or cashed at the Bank, regardless of amount and without inquiry as to the 
circumstances of issue, negotiation or endorsement or as to the disposition of proceeds, even if drawn, endorsed or payable to cash, bearer or 
the order of the signer or any Authorized Person or to a lender in payment of the signer’s or Authorized Person’s obligations. 

4.3 Limitations.  The Customer shall immediately notify the Bank if it becomes aware that any Items (whether completed or blank) are lost or stolen. 
The Customer shall not allow any third party to issue Items against or otherwise use the Accounts unless specifically agreed to in writing by the 
Bank.  The Customer shall not issue Items that are post-dated, and the Bank shall not be liable for any damages caused by premature payment 
or certification of a post-dated Item.  Further, the Customer shall not put any condition, restriction or legend on any Item, and the Bank is not 
required to comply with any such condition, restriction or legend. 

4.4 Electronic Processing; Specifications.  The Bank may process any Item by electronic means.  All Items issued by the Customer against any 
Account must comply with industry standards and the Bank’s check specifications and image standards, published from time to time.  The Bank 
shall not be liable for damages or losses due to any delay or failure in procuring, collecting or paying Items not conforming to such specifications 
or standards, except to the extent such losses or damages are the direct result of the Bank’s gross negligence or willful misconduct.  
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5. Funds Transfer Instructions. 

5.1 Processing Funds Transfer Instructions.  The Customer may issue funds transfer Instructions against Accounts, subject to the Bank’s 
acceptance.  Funds transfer Instructions will be received, processed and transmitted only on the Bank’s funds transfer business days, and within 
the Bank’s established cut-off hours on such days. Communications requesting cancellation or amendment of funds transfer Instructions must 
be clearly marked as such and received at a time and in a manner affording the Bank a reasonable opportunity to act on the communication. The 
Customer may reverse, amend, cancel or revoke any Instructions only with the consent of the Bank and, if applicable, the beneficiary’s bank. 
The Bank will debit the Account for the amount of each funds transfer Instruction accepted by the Bank, and the Customer authorizes the Bank 
to debit the Account for, or deduct from the amount of the funds transfer, all associated fees, including debit and credit processing charges.  In 
processing a funds transfer, other banks may deduct fees from the funds transfer. No restrictions upon the acceptance of funds transfer 
Instructions by the Bank or upon the Accounts that the Bank may debit shall be binding unless agreed to by the Bank in writing.  The Bank shall 
not be required to inquire into the circumstances of any transaction. 

5.2 Acting on Instructions.  Notwithstanding any Instructions by the Customer to the contrary, the Bank reserves the right to use any funds transfer 
system and any intermediary bank in the execution of any funds transfer Instruction and may otherwise use any means of executing the funds 
transfer Instruction that the Bank deems reasonable in the circumstances. 

5.3 Inconsistent Name and Number.  The Bank and other financial institutions, including the beneficiary’s bank, may rely upon the identifying 
number of the beneficiary, the beneficiary’s bank or any intermediary bank included in a funds transfer Instruction, even if it identifies a person 
different from the beneficiary, the beneficiary’s bank or intermediary bank identified by name.   

5.4 Foreign Exchange.  If the Bank accepts a funds transfer Instruction issued in the Customer’s name for payment in a currency (the “Non-Account 
Currency”) other than the currency of the Account (the “Account Currency”), the Bank is authorized to enter into a foreign exchange transaction 
to sell to the Customer the amount of Non-Account Currency required to complete the funds transfer and debit the Account for the purchase price 
of the Non-Account Currency. If the Bank accepts a funds transfer Instruction for payment to the Account in a Non-Account Currency, the Bank 
is authorized to purchase the Non-Account Currency from the Customer and to credit the purchase price to the Customer’s Account in lieu of the 
Non-Account Currency. The purchase price for the foregoing transactions shall be at a rate and spread as the Bank determines in its discretion  
and may differ from rates at which comparable transactions are entered into with other customers or the range of foreign exchange rates at which 
the Bank otherwise enters into foreign exchange transactions on the relevant date.  Further, (i) the Bank may  execute such foreign exchange 
transactions in such manner as the Bank determines in its sole discretion; and (ii) the Bank may manage the associated risks of the Bank’s own 
position in the market in a manner it deems appropriate without regard to the impact of such activities on the Customer. The Bank may also earn 
a profit which may be imbedded in the applicable rate and/or spread. Any such foreign exchange transaction will be between the Bank and the 
Customer as principals, and the Bank will not be acting as agent or fiduciary for the Customer. 

Foreign Exchange Cancellations, Reversals and Buybacks.  Notwithstanding any prior action or course of dealing, subject to applicable law, 
the Bank has no obligation to cancel, reverse or otherwise buy back foreign currencies purchased by the Customer under a Service and the Bank 
makes no commitment to buy back currencies. The Customer acknowledges that it may not be able to sell back certain foreign currencies once 
purchased.   

5.5 Cancellation of Foreign Exchange Drafts. Subject to applicable law, the Bank may cancel any draft issued by the Bank on behalf of the 
Customer in a Non-Account Currency if the draft is not presented for payment within one hundred eighty (180) calendar days after the date of 
issuance, and the Customer authorizes the Bank to recredit the Customer’s Account with an equivalent amount of Account Currency at a foreign 
exchange rate and spread, and at such date and time, as the Bank determines in its discretion. Following such cancellation, the Customer shall 
be responsible for all claims that may be asserted against the Bank in respect of the draft.  

6. Interest; Fees; Taxes.  

6.1 Interest.  The Bank may pay interest on balances in interest-bearing Accounts at rates determined by the Bank, subject to any withholding or 
deduction for tax as required by applicable law, including without limitation the Foreign Account Tax Compliance Act (“FATCA”) and is authorized 
to perform any other function (including debiting, blocking or suspending the Accounts) as required by applicable law or practice of any relevant 
government, regulatory, judicial or tax authority or in accordance with the Bank’s usual business practice.  The Bank may deduct from the 
Accounts charges for early withdrawals, which may include a deduction from principal (if permitted or required by law). To the extent market 
interest rates are negative, the rate applied by the Bank to interest-bearing Accounts may be negative, in which case the Customer may be 
required to make a negative rate payment, which the Bank shall also be entitled to collect by debiting the Account.   

6.2 Fees and Taxes. 

(a) The Bank may impose and the Customer will pay fees for Accounts and Services provided by the Bank, including transaction, maintenance, 
balance-deficiency, and service fees and other charges (collectively “Fees”). The Bank may debit any Account for Fees and/or Taxes, even 
if such debit creates or increases an overdraft of the Account.  References to “Taxes” shall mean any taxes (including value added taxes, 
sales taxes and similar taxes), levies, imposts, deductions, charges, stamp, transaction and other duties and withholdings (together with 
any related interest, penalties, fines, and expenses) in connection with the Fees, Accounts or Services (including payments or receipts to 
an Account) except if such Taxes are imposed on the overall net income of the Bank. 

(b) All payments (including Fees and interest on overdrafts) from the Customer to the Bank pursuant to the Account Terms, the Service Terms 
and any Account Documentation shall be in full, without set-off or counterclaim, and free of any withholding or deduction (collectively, a 
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“Deduction”) related to any tax or other claim, unless a Deduction is required by applicable law. If any Deduction is required by applicable 
law in respect of any payment due to the Bank, the Customer shall:   

(i) ensure that the Deduction is made;  

(ii) pay the amount of the Deduction as required by applicable law;  

(iii) increase the payment in respect of which the Deduction is required so that the net amount received by the Bank after the Deduction 
shall be equal to the amount which the Bank would have been entitled to receive in the absence of any requirement to make any 
Deduction; and  

(iv) deliver to the Bank, within thirty (30) days after it has made payment to the applicable authority, a certified copy of the original receipt 
issued by the authority, evidencing the payment to the authority of all amounts required to be deducted. 

(c) All Fees are exclusive of Taxes. In addition to any Fees or other amounts due and except to the extent the Bank is otherwise compensated 
for such Taxes under this Section 6, the Customer will pay or reimburse the Bank for any Taxes which the Bank is required to account for 
to any tax authority under any applicable law and, where required by applicable law,  the Customer shall account for any Taxes directly to 
the applicable tax authority. 

6.3 Documentation and Information.  The Customer will provide the Bank with such documentation and information as the Bank may require in 
connection with taxation, and warrants that such information is true and correct in every respect and shall immediately notify the Bank if any 
information requires updating or correction.   

7. Account Statements. 

The Bank will issue Account statements, confirmations, or advices (“Account Statements”) at the frequency and in the manner advised to the 
Customer from time to time. The Customer is responsible for ensuring that an Authorized Person promptly examines each Account Statement 
and any accompanying Items that are made available to it by the Bank, and reporting any irregularities to the Bank in writing, including any claim 
of unauthorized funds transfer activity. The Bank shall not be responsible for the Customer’s reliance on balance, transaction or related information 
that is subsequently updated or corrected or for the accuracy or timeliness of information supplied by any third party to the Bank.  Internet Account 
Statements or electronic Account Statements, if applicable, shall be deemed by the Customer and the Bank to be available to the Customer when 
the Account Statements are posted on the internet and the Bank sends an electronic mail notification of availability to the Customer, or when the 
Bank sends the electronic Account Statement to the Customer. For purposes of determining when an Item is sent to the Customer, an image of 
an Item or information identifying the Item (i.e. Item number, amount and date of payment) is a sufficient substitute for the actual Item. 

8. Overdrafts. 

8.1 Overdrafts.  The Bank may debit an Account even if the debit may cause or increase an overdraft. Unless otherwise agreed in writing, the Bank 
is under no obligation to permit any overdraft or to continue to permit overdrafts after having permitted an overdraft or to provide notice of any 
refusal to permit an overdraft, in each case notwithstanding any prior action or course of dealing. Any overdraft shall be immediately due and 
payable by the Customer to the Bank, unless otherwise agreed in writing. If the Bank permits an overdraft, the Bank is authorized to charge 
interest on the amount of the overdraft as long as the overdraft is outstanding, at a rate determined by the Bank, up to the maximum rate permitted 
by law at the time of the overdraft or at the specific rate agreed in writing between the Customer and the Bank.  Subject to applicable law, interest 
shall accrue on any negative balance in an Account notwithstanding closure of the Account and/or termination of these Account Terms.  If the 
Bank pays an Item that causes or increases an overdraft, the Bank may deduct applicable Fees and expenses from the Account without notice.   

8.2 Order of Payment.  When Items and other debits to the Account are presented to the Bank for payment on the same day and there are insufficient 
available funds in the Account to pay all of these transactions, the Bank may choose the order in which it pays transactions, including the largest 
transaction first or any other order determined by the Bank, in its sole discretion. 

9. Set Off. 

The Bank may at any time, without prejudice to any other rights which it may have, and without prior notice or demand for payment, combine, 
consolidate or merge all or any of the Accounts of the Customer or may retain, apply or set off any money, deposits or balances held in, or standing 
to the credit of, any Account in any currency towards payment of any amount owing by the Customer to the Bank or any of its affiliates.  The Bank 
shall be entitled to accelerate the maturity of any time deposit or fixed term deposit. For the purposes of this Section the Bank may effect currency 
conversions at such times or rates as it may think reasonable and may effect such transfers between any Accounts as it considers necessary. The 
Customer grants to the Bank a lien and security interest in any Accounts of the Customer at the Bank, in order to secure any and all obligations 
and liabilities of the Customer to the Bank or any of its affiliates. 

10. Agents; Information.   

10.1 Confidential Information. The Bank agrees to take customary and reasonable measures to maintain the confidentiality of Customer confidential 
information. The Customer authorizes the Bank and its affiliates, and their respective agents, employees, officers and directors to disclose 
Account opening documentation, information with respect to any Account or Service, any banking transaction, and the Customer itself, including 
Customer confidential information, in order to provide the services under the Account Terms, Account Documentation and Service Terms, for 
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compliance with legal, tax and regulatory requirements, including without limitation FATCA, and for the Bank’s operational purposes, risk 
management and compliance with internal policies: (i) to unaffiliated third parties, including the transmission of information to other banks and 
clearing houses and through channels and networks operated by third parties, and to agents of the Bank; (ii) to a proposed assignee of the rights 
of the Bank; (iii) to branches and affiliates of the Bank; (iv) to the auditors, legal advisers and consultants of the Bank, its branches and affiliates; 
(v) to the auditors of the Customer; (vi) to the Bank’s or its affiliates’ or the Customer’s examiners or other regulators, including tax authorities, 
law enforcement agencies, courts of competent jurisdiction or other official bodies, anywhere in the world; and (vii) pursuant to subpoena or other 
court process, or to establish, exercise or defend the legal rights, or satisfy the legal obligations, of the Bank and its affiliates.  

10.2 Agents.  The Bank may retain agents to perform data processing, collection and other services in connection with the Accounts and Services.   

10.3 Offshoring. Subject to applicable laws, including without limitation FATCA, processing of Customer confidential information may be performed 
by any Bank affiliate, including affiliates, branches and units located in any country in which we conduct business or have a service provider. The 
Customer authorizes the Bank to transfer Customer Information to such affiliates, branches and units at such locations as the Bank deems 
appropriate. 

10.4 Consents.  The Customer represents and warrants that prior to submitting to the Bank information about natural persons related to the Customer 
(including Authorized Persons, users of the Bank’s electronic access systems, officers and directors, employees, beneficial owners, and 
customers and persons on whose behalf the Customer is receiving or transmitting funds, issuing items or maintaining an Account),  the Customer 
shall have obtained such consents as may be required by applicable law or agreement, for the Bank to process and use the information for 
purposes of providing the Services. 

11. Liability Limitation; Force Majeure. 

11.1 Liability.  The Bank, its agents, employees, officers and directors, shall not be liable for any damage, loss, expense or liability of any nature 
which the Customer may suffer or incur, except to the extent of direct losses or expenses resulting from the gross negligence or willful misconduct 
of the Bank, its agents, employees, officers or directors. The Bank, its agents, employees, officers and directors shall not, in any event, be liable 
for indirect, special, consequential or punitive loss or damage of any kind (including lost profits, loss of business or loss of goodwill),  in each 
case, whether or not foreseeable, even if the Bank, its agents, employees, officers or directors have been advised of the likelihood of such loss 
or damage, and regardless of whether the claim for loss or damage is made in negligence, gross negligence, for breach of contract or otherwise; 
provided, however, that the foregoing shall not apply to the extent such loss or damage is caused by fraud on the part of the Bank, its agents, 
employees, officers or directors. Customer shall promptly provide the Bank with a notice of any claims it receives regarding a Service. 

11.2 Force Majeure.  Neither the Bank nor the Customer shall be liable for any loss or damage, expense or liability of any nature to the other for its 
failure to perform or delay in the performance of its obligations resulting from an act of God, act of governmental or other authority, de jure or de 
facto, legal constraint, civil or labour disturbance, fraud or forgery (other than on the part of the other party or its employees), war, terrorism, 
catastrophe, fire, flood or electrical, computer, mechanical or telecommunications failure or malfunction, including inability to obtain or interruption 
of communications facilities, or failure of any agent or correspondent, or unavailability or failure of or the effect of rules or operations of a payment 
or funds transfer system, including non-availability of appropriate foreign exchange or foreign currency, or any cause beyond its reasonable 
control. 

12. Reimbursement. 

The Customer agrees to reimburse the Bank for any and all damages, judgments, liabilities, losses, costs and expenses (including attorneys’ 
fees) (collectively, “Losses”) arising out of or resulting from: (i) the Bank’s acceptance or execution of any request, direction or transaction in 
connection with any Account or any Service provided to the Customer, including Items and Instructions; or (ii) the Bank’s payment of any taxes, 
interest or penalty otherwise due from the Customer paid on the Customer’s behalf, or for which the Bank has no responsibility under the Account 
Terms, the Service Terms or any Account Documentation.  Notwithstanding the foregoing, the Bank shall not be reimbursed for any Losses to 
the extent resulting directly from its own negligence, willful misconduct or fraud.  Nothing in this provision shall limit other specified Reimbursement 
obligations of the Customer within the Account Documentation.  

13. Notices. 

All Account Statements and notices may be sent to the Customer by ordinary mail, courier, facsimile transmission, electronic transmission 
(including SWIFT communication and emails), through internet sites, or by such other means as the Customer and the Bank may agree upon 
from time to time, at the address of the Customer provided to the Bank. Unless otherwise arranged, all notices to the Bank must be sent to the 
Bank officer or service representative managing the Account or to any other address notified by the Bank to the Customer in writing from time to 
time, and must be sent by ordinary mail, by courier, by facsimile transmission, by electronic transmission or by such other means as the Customer 
and the Bank agree upon from time to time. The Bank shall have a reasonable time to act on any notices received.  

14. Termination. 

The Bank may close an Account or terminate a Service by giving the Customer not less than thirty (30) calendar days’ prior written notice of intent 
to close or terminate based upon the following:  (i) a breach of the Account Terms, Account Documentation or Service Terms by the other party; 
(ii) the other party’s inability to meet its debts as they become due, receivership, administration, liquidation, or voluntary or involuntary bankruptcy; 
or the institution of any proceeding therefor, any assignment for the benefit of the other party’s creditors, or anything analogous to the foregoing 
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in any applicable jurisdiction, or a determination in good faith by the terminating party that the financial or business condition of the other party 
has become impaired; or (iii) a determination by the terminating party, in its sole opinion, that termination is necessary or required by applicable 
legal, tax or regulatory requirements, or as a result of a court or regulatory agency order or proceeding. The Bank shall not be precluded from 
completing a request or Instruction received by it prior to a termination request based on receipt of such termination request.  Notwithstanding 
anything to the contrary in any Service Terms, upon the closing of an Account, all Services linked to such Account are simultaneously terminated 
(unless otherwise specifically agreed to by the parties) and the Bank’s obligations in respect of such Account or Services will terminate. However, 
any such closing or termination shall not affect the Customer’s liabilities to the Bank arising prior to, or on, such closing or termination, all of which 
shall continue in full force and effect. In the absence of Instructions from the Customer, the Bank may transfer balances to an unclaimed moneys 
account, or issue a cashier’s check, sending it to the address of the Customer provided to the Bank.  Nothing in this provision shall limit the 
Bank’s ability to suspend Services pending completion of any applicable termination process. 

15. Account Disclosures. 

15.1 Rejection of Funds. The Bank may return or refuse to accept all or any part of a deposit or credit to an Account, at any time, and will not be 
liable to the Customer for doing so, even if such action causes outstanding Items to be dishonored and returned, or payment orders to be rejected.   

15.2 Withdrawal. The Bank may refuse to allow withdrawals from Accounts in certain circumstances, including where: (i) there appears to be a dispute 
relating to an Account, including disputes regarding the persons authorized to issue Instructions; (ii) legal process affecting the Account is received 
by the Bank, including a levy, restraining notice or, order of a court or other competent authority; (iii) the Account is being used as collateral to 
secure indebtedness to the Bank or its affiliates; (iv) documentation requested by the Bank has not been presented; or (v) the Customer fails to 
pay its indebtedness to the Bank or its affiliates on time. 

15.3 Payable Branch; Deposits Outside of the U.S.  Any amount standing to the credit of any Account with the Bank is payable exclusively at a 
branch in the country at which the Account is held; however, payment may be suspended from time to time in order to comply with any applicable 
law, governmental decree or similar order, in any jurisdiction, for the time period affecting the Bank, its officers, employees, affiliates, subsidiaries, 
agents or correspondents. The Customer acknowledges that deposits held in a branch of the Bank located outside the United States are not 
payable in the United States and: (i) are not insured by the Federal Deposit Insurance Corporation or any other United States governmental 
agency; (ii) are subject to cross-border risks; and (iii) have a lesser preference as compared to deposits held in the United States in the event of 
a liquidation of the Bank.  

15.4 Commissions and Rebates.  In connection with the provision of any Service by the Bank to the Customer, the Bank may from time to time 
receive commission, rebate or similar payments from other banks or third parties.  

16. Governing Law. 

16.1 [Reserved]  

16.2 Waiver of Jury Trial; Limitation of Claims. The Customer and the Bank hereby irrevocably waive all right to, and will not seek, trial by jury in 
any action, proceeding or counterclaim, of whatever type or nature, arising out of these Account Terms, the Account Documentation or the 
relationship established hereby. Any claim in connection with any Account or Service, unless a shorter period of time is expressly provided, must 
be brought against the Bank within two (2) years of the occurrence of the event giving rise to the claim, except as prohibited by applicable law. 

16.3 [Reserved] 

17. Miscellaneous. 

17.1 Languages.  If the Account Terms, Account Documentation or Service Terms are translated into, or appear in a language other than English, 
the English language version shall control. 

17.2 Successors.  The term Bank in the Account Terms, the Service Terms and any Account Documentation shall include any successors of the 
Bank, including assignees or successors of JPMorgan Chase Bank, N.A. or its affiliates or any person who under the laws of its jurisdiction of 
incorporation or domicile, has assumed the rights and obligations of the Bank or its affiliates hereunder or to which the same has been transferred. 
The Bank may, at any time, assign or transfer all or any of its rights and obligations hereunder to an affiliate of JPMorgan Chase Bank, N.A.. 

17.3 Order of Precedence.  Any terms of any supplement, amendment, agreement, Service Terms or notice that are inconsistent with a provision of 
the Account Terms or the Account Documentation shall supersede such provision of the Account Terms or the Account Documentation for 
purposes of the particular Account or Service that is the subject thereof. The Account Terms and Account Documentation supersede and replace 
any other account conditions previously sent to the Customer.  This provision for Order of Precedence only addresses precedence within and 
between the Account Documentation provided by the Bank and does not impact the Order of Precedence of the Agreement in its entirety. 

17.4 Interpretation.  Section and subsection headings are for convenience only and shall not affect the meaning of the Account Terms, the Service 
Terms and any Account Documentation.  References to Schedules, Sections, Subsections and Clauses are to Schedules, Sections, Subsections 
and Clauses of the Account Terms, the Service Terms and any Account Documentation. Words in the singular import the plural and vice versa.  
If any provision of the Account Terms, the Service Terms and any Account Documentation shall be held to be illegal, invalid, or unenforceable 
the validity of the remaining portions of the Account Terms the Service Terms and any Account Documentation shall not be affected.  The term 
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“including” shall in all cases mean “including without limitation” unless otherwise indicated.  The term “affiliates” shall mean with respect to any 
entity, an entity, whether directly or indirectly, that controls, is controlled by, or is under common control with that entity.  The term “applicable 
laws” or similar terms shall mean any law, statute, order, decree, rule, injunction, license, consent, approval, agreement, guideline, circular or 
regulation of a government authority.  

17.5 Compliance; Transaction Screening.  The Customer shall comply with all applicable laws and the Bank’s policies notified to the Customer.  
The Bank is required to act in accordance with Bank policies, the laws of various jurisdictions relating to the prevention of money laundering and 
the implementation of sanctions, including economic or financial sanctions or trade embargoes imposed, administered or enforced from time to 
time by the U.S. government, including those administered by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the 
U.S. Department of State.  The Bank is not obligated to execute payment orders or effect any other transaction where a party to the transaction 
is a person or entity with whom the Bank is prohibited from doing business by any law applicable to the Bank, or in any case where compliance 
would, in the Bank’s opinion, conflict with applicable law or banking practice or its own policies and procedures.  Where the Bank does not execute 
a payment order or effect a transaction for such reasons, the Bank may take any action required by any law applicable to the Bank including 
freezing or blocking funds.  Transaction screening may result in delays in the posting of transactions and/or funds availability.  The Bank may 
direct the Customer (a) to make changes to the activity in the Customer’s Accounts, including to cease and desist from using the Accounts for 
particular types of transactions or for transactions involving particular parties from time to time, and (b) not to use the Accounts to send payments 
with certain characteristics.  The Customer agrees to comply with such directions.   

17.6 Amendments; Supplements; Waivers.  The Account Terms may be amended or supplemented on notice to the Customer, including by terms 
contained in any Service Terms or Account Documentation.  The Service Terms may be amended or supplemented on notice to the Customer.  
These amendments or supplements may impose restrictions on the Accounts and Services, as the Bank deems necessary in the course of its 
business, and will be effective on notice to the Customer or at such other time to be specified in the notice; provided that amendments or 
supplements that are required by law may be implemented immediately or as required by law.  By signing an Account signature card, Account 
application or similar document or by using or continuing to use any of the Accounts or Services, the Customer agrees to the Account Terms, the 
Account Documentation, Service Terms and any amendments or supplements, as applicable. All amendments must be in writing 

The Bank may waive any of provision of these Account Terms, the Account Documentation or the Service Terms, but such waiver shall apply 
only on that occasion.  Such waiver shall not constitute a waiver of any other provision of the Account Terms, the Account Documentation or the 
Service Terms.  Any such waiver shall not affect the Bank’s right to enforce any of its rights with respect to other customers or to enforce any of 
its rights with respect to later transactions with Customer and is not sufficient to modify the terms and conditions of the Account Terms, the 
Account Documentation or the Service Terms. The rights and remedies in the Account Terms, the Service Terms and any Account Documentation 
are cumulative and are not exclusive of any other rights or remedies provided by applicable law. 

17.7 [Reserved]   

17.8 Internet Services; Notice of Claims.  The Customer agrees at its sole expense: (i) to advise each of its employees, officers, agents or other 
persons accessing any Service by or on behalf of Customer (“Users”) of their obligations under the Account Terms, Account Documentation or 
under any Service Terms or ancillary Service material, including the obligation to refrain from using the Service via the Internet in the countries 
identified by the Bank; and (ii) to provide the Bank with all information reasonably necessary to setup and provide Services for the Customer, 
including advising the Bank of the countries from which Users will access any Service via the Internet.   

17.9 Recordings.  The Bank or the Customer, at its sole discretion, may make and retain recordings of telephone conversations between the Customer 
and the Bank. 

17.10 Instructions.  All Instructions, whether Items, payment orders or otherwise, are subject to applicable laws, and rules, policies, operations and 
practices of the applicable clearing or settlement systems or payment networks.   

17.11 Electronic Copies. The Bank may retain copies (paper, electronic or otherwise) of any documents or Items relating to the Accounts and Services 
in a form preserving an image of any such documents or Items, including signatures, or a regular business record and discard the original 
documents or Items.  The Customer hereby waives any objection to the use of such records in lieu of their paper equivalents for any purpose 
and in any forum, venue or jurisdiction, including objections arising from the Bank’s role or acquiescence in the destruction of the originals. 

17.12 Intellectual Property.  All intellectual property rights in or relating to a Service, including any trademarks, service marks, logos, and trade names 
used in conjunction with a Service are the property of the Bank or its licensors and are protected by applicable copyright, patent, trademark and 
other intellectual property law.  Except as provided herein, the Customer shall not reproduce, transmit, sell, display, distribute, establish any 
hyperlink to, provide access to, modify, or commercially exploit in whole or in part any part of a Service, without the prior written consent of the 
Bank.   

17.13 Know Your Customer.  To assist in the prevention of the funding of terrorism and money laundering activities, applicable law may require 
financial institutions to obtain, verify, and record information that identifies each person who opens an account.  What this means for the Customer:  
when the Customer opens an Account, the Bank may ask for the Customer’s name, address, date of birth (for natural persons), and/or other 
information and documents that will allow the Bank to identify the Customer.  The Bank may also request and obtain certain information from 
third parties regarding the Customer.  For purposes of this provision, the Customer, to the extent required by applicable law, shall include any 
Authorized Person or signatory on an Account.   

Information.  To fulfill the Bank’s “know your customer” responsibilities, the Bank will request information from the Customer from time to time, 
inter alia, regarding the Customer’s organization, business, Third Parties and, to the extent applicable, Authorized Persons and beneficial 
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owner(s) of the Customer, the Customer’s customers, and their beneficial owners, including relevant natural or legal persons, and the Customer 
shall procure and furnish the same to the Bank in a timely manner. The Bank may also request further information and/or documentation in 
connection with the provision of the Services. Any information and/or documentation furnished by the Customer is the sole responsibility of the 
Customer and the Bank is entitled to rely on the information and/or documentation without making any verification whatsoever (except for the 
authentication under the security procedures, as applicable). The Customer represents and warrants that all such information and/or 
documentation is true, correct and not misleading and shall advise the Bank promptly of any changes and, except as prohibited by applicable 
law, the Customer agrees to provide complete responses to the Bank’s requests within the timeframes specified. The Customer will notify the 
Bank in writing if any Accounts or monies it holds or places with the Bank are subject to restrictions or otherwise held or received by the Customer 
in a capacity other than previously disclosed to the Bank, including but not limited to monies being held for the benefit of third parties, whether as 
fiduciary or otherwise, monies subject to encumbrances, monies received as intermediary, processor or payment service provider, or arising from 
undisclosed business or similar sources. The Bank may, at its sole discretion and subject to such further conditions as it may impose, including, 
without limitation, execution of further documentation in form and manner acceptable to the Bank, permit the holding of such Accounts or deposits 
or receipt of funds. Unless prohibited by applicable law, the Customer agrees to promptly disclose to the Bank activity in the Customer’s Accounts 
that is suspicious or violates applicable laws or sanctions.  

If the Customer fails to provide or consent to the provision of any information required by this Section, the Bank may close any Account or suspend 
or discontinue providing any Service without further notice. 

17.14 Click-Thru.  The Bank may deliver, make available and/or make accessible terms and conditions applicable to Accounts and Services to the 
Customer via electronic means and channels (including by posting such terms on a Bank website). The Bank may request that an Authorized 
Person “click” its approval of such terms. Subject to applicable law, the Customer agrees that the act of “clicking” its approval (or any similar act 
which has the same effect) with respect to any such terms will be evidence of Customer’s acceptance of the applicable terms and conditions, to 
the same extent, and with the same force and effect, as if Customer had manually executed a written version of such terms and conditions.   

18. Interpleader; Reimbursement. 

If the Bank determines that there is a dispute regarding the ownership of or entitlement to funds held by the Bank for the account of the Customer, 
the Bank may apply to an appropriate court for resolution of the dispute and may pay the funds into the court pending resolution.  The Customer 
agrees to reimburse the Bank for any related expenses, including its attorneys’ fees and costs incurred in connection with the resolution of such 
disputes or in connection with the Bank’s response to, any legal process, including subpoenas, interrogatories and other written questions, 
garnishments, attachments, levies, writs, restraining notices, court orders, civil investigative demands, requests or demands from regulators or 
law enforcement, or summonses, complaints or petitions relating to an Account.   

19. Provisional Recredit. 

In connection with any dispute regarding an Account, the Bank may choose to credit the Account pending completion of the Bank’s investigation 
of the dispute. If the Bank determines that the Customer is not entitled to such credit, then, the Bank may reverse the provisional recredit to the 
Account, even if that reversal results in an overdraft. 
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ADDENDUM TO ACCOUNT TERMS Negotiated from V1.9_12_09_19 

United States of America  
 
Accounts maintained by the Customer with the Bank are subject to the Bank’s Account Terms. This addendum (“Addendum”) amends or supplements 
the Account Terms with respect to Accounts maintained in the United States of America (“U.S.”) and to Services provided in connection with such U.S. 
Accounts, regardless of the location where Services are provided. Capitalized terms used in this Addendum, and not otherwise defined, have the 
meanings set forth in the Account Terms. By using any Account maintained in the U.S., the Customer acknowledges receipt of, and agrees to be 
bound by, the Account Terms which includes this Addendum, each as may be amended or supplemented from time to time.  

 
 
Section 2 of the Account Terms (Instructions; Security Procedures) is amended by adding the following provision: 

2.3 The Customer represents and warrants to the Bank that the Customer has not requested funds transfer security procedures other than those 
expressly agreed by the Customer and the Bank.   

Section 3 of the Account Terms (Deposits) is amended by adding the following provisions: 

3.4 Verification; Adjustments. Receipts issued by the Bank for deposits are based solely on the amounts stated in the deposit ticket. Credits for 
Items received for deposit or collection (whether or not accompanied by a deposit ticket) are subject to verification and the Bank’s receipt of 
final payment of deposited Items. The Bank may make adjustments to the Account for any errors appearing on deposit tickets or occurring 
during processing or otherwise, but the Bank has no obligation to do so for de minimis discrepancies. 

3.5 Foreign Currency Items. The Bank may handle Items drawn on a non-U.S. bank or Items payable in a foreign currency on a collection basis, 
not for deposit, even if the Bank has received the Items in a deposit. The Customer may not receive provisional credit for such Items or, if 
provisional credit has been given, the Bank may revoke it. Credit for Items payable in a foreign currency will be converted into U.S. dollars at 
a foreign exchange rate and spread, and at such date and time, as the Bank determines in its discretion.   

3.6 Endorsements. Endorsement must be placed on the back of Items only in the area within 1.5 inches from the trailing edge of the Item. The 
trailing edge of the Item is defined as the left-hand edge of the check looking at it from the front. If the Customer is authorized in writing to 
endorse Items on the Bank’s behalf, the Customer agrees to comply with the endorsement standards of the Bank. 

3.7 Encoding. If the Customer encodes information on an Item, the Customer warrants to the Bank and to all other collecting and paying banks 
of that Item that it is properly encoded and the Customer will be liable for losses related to encoding errors, including any loss due to delay 
in processing caused by an encoding error. 

3.8 Return or Charge Back. The Customer should not use carrier documents (Items placed inside envelopes) in either high-speed forward or 
return cash letters. The Bank may charge the Account for Items returned unpaid to the Bank or for claims based on asserted unauthorized 
signatures, endorsements or alterations. 

3.9 Collections. The Customer agrees that the Bank may collect any Item deposited to Customer’s Account by electronic means. The Bank has 
no duty to inspect such Item during the deposit and collection process.   

3.10  Variance. The Bank may agree with other banks and clearing houses to vary procedures regarding the collection or return of Items, and to 
vary applicable deadlines, to the maximum extent permitted by applicable laws, and rules, policies, operations and practices of the applicable 
clearing or settlement systems or payment networks (collectively “Rules & Regulations”).  

3.11  Substitute Checks. The Customer will not deposit any substitute checks (that are not returned Items) unless the Bank expressly agrees to 
accept such Items for deposit. In the absence of the Bank’s express agreement, the Customer will be solely responsible for any loss or claim 
in connection with its use of substitute checks. 

3.12  Night Depository Deposits. The Bank is not liable for any deposit made through the use of the Bank’s night depositories until the Bank issues 
a written acknowledgement of the deposit.  The Bank’s count of the amount deposited in a night depository will be conclusive. The Customer 
is solely responsible for any loss that may be incurred before the Bank verifies the contents of the deposit.  

3.13  Remotely Created Checks. If the Customer deposits a remotely created check (“RCC”), as such term is defined in Federal Reserve Regulation 
CC, the Customer warrants to the Bank, with respect to each RCC, that the person on whose account the RCC is drawn, authorized the 
issuance of such RCC in the amount and to the payee stated on the RCC. The Customer authorizes the Bank to debit the Customer’s account 
for any claim or return based upon an unauthorized RCC and the Customer agrees to indemnify and hold the Bank harmless from and against 
any claims, liabilities, costs and expenses (including attorneys’ fees) resulting directly or indirectly from any breach of the foregoing warranty.   

3.14  Electronically-Created Items. The Customer should not deposit electronically-created items (“ECIs”) to its account, as such term is defined in 
Federal Reserve Regulation CC. ECIs are included in the definition of an Item. If the Customer does deposit an ECI, the Customer authorizes 
the Bank to debit the Customer’s account for any claim, return or adjustment related to the ECI, and the Customer agrees to indemnify and 
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hold the Bank harmless from and against any claims, liabilities, costs and expenses (including attorneys’ fees) resulting directly or indirectly 
from the Customer’s deposit of the ECI. 

3.15  ATM Cards. The Bank may issue one or more automated teller machine (“ATM”) cards (“Cards”) and personal identification numbers (“PINs”) 
to Customer’s employees or agents for use in initiating certain Account transactions at Bank owned ATMs.  Unless otherwise agreed by 
Bank, Customer agrees that Cards will be used only at ATMs owned by the Bank and Customer shall be liable for any transactions and fees 
resulting from the use of such Cards. The Customer agrees that the types of transactions offered through the use of any Card may be limited 
by the Bank, in its sole discretion. The Bank may cancel any Card at any time and for any reason, and will notify Customer of such cancellation. 
The Customer agrees to obtain possession of and return to the Bank or destroy all cancelled Cards. If the Customer believes a Card or PIN 
has been lost or stolen, the Customer shall immediately contact the Bank’s ATM call center. All ATM transactions are subject to verification.  
Any deposit transaction through an ATM that is not made on a business day or made after the Bank’s designated cut-off time will be processed 
on the Bank’s next business day. 

3.16  Internet Gambling. The Customer agrees not to conduct any transactions through the Account that are directly or indirectly related to unlawful 
Internet gambling, including the acceptance or receipt of any funds or deposits in connection therewith. The term “unlawful Internet gambling,” 
as used in this section, shall have its meaning set forth in 12 C.F.R.  Section 233.2(bb).   

Section 4 of the Account Terms (Payment of Items) is hereby amended by adding the following provisions: 

4.5 Cashing Items. The Bank may, in its discretion, cash Items drawn on an Account when presented by the holder.  If a holder who is not a 
deposit customer of the Bank presents an Item drawn on the Account for cash, the Bank may refuse to cash the Item, or may charge the 
holder a fee for cashing the Item. 

4.6 Signatures. If the Customer establishes an Account which purports to: (i) require two or more signatures on Items drawn on the Account, or 
(ii) limits the amount for which an Item can be issued, the Customer acknowledges that any such requirements are solely for the Customer’s 
own internal control purposes. The Customer agrees that, provided that the Bank follows its usual and customary procedures for processing 
and paying Items, the Bank will not be liable for paying any Item (a) lacking the required number of signatures, or (b) in an amount exceeding 
the applicable limit.  

4.7 Fraudulent Items. The Bank provides Services to which the Customer may subscribe, such as Positive Pay and Reverse Positive Pay, which 
are reasonably designed to prevent payment of unauthorized or altered Items. Customer agrees that failure to use such Services will constitute 
Customer negligence contributing to the making of an unauthorized signature or the alteration of an Item, and the Customer will assume the 
risk that Items paid against its Account may be unauthorized or altered. In that event, the Customer will be precluded from asserting any 
claims against the Bank for paying any unauthorized, altered, counterfeit or other fraudulent Items  The Bank shall not be required to re-credit 
Customer’s Account or otherwise have any liability for paying such Items to the extent such Services would likely have prevented such loss.   

4.8 Obscured Endorsements. The Customer assumes responsibility for losses that the Customer or the Bank may incur as the result of processing 
delays caused by the Customer’s: (i) issuance of an Item in such a manner that information, marks or bands on the back of the Item obscure 
endorsements; or (ii) placement of an endorsement on the back of the Item which obscures other endorsements.   

4.9 Negotiation Outside of U.S. If an Item is transferred or negotiated outside of the U.S. and is subsequently sent to the Bank for deposit, 
collection or payment in the U.S., the Customer shall be deemed to make, to the Bank, the transfer and presentment warranties under the 
Rules & Regulations, as if such Item were negotiated or otherwise transferred in the U.S. 

4.10 Stop Payments. A stop payment Instruction from the Customer will be effective with respect to an Item if: (i) the Bank has a reasonable 
opportunity to act on such Instruction prior to its payment or encashment, which shall be at least one (1) full Business Day following the 
Business Day on which the Bank received the Instruction; and (ii) the Instruction is in the form required by the Bank, the information is 
complete and is delivered to the location designated by the Bank.  For purposes of this Section, “Business Day” means a day on which the 
Bank is generally open for business in the jurisdiction where the Account is maintained. Stop payment Instructions, unless otherwise provided, 
will be valid for one (1) year and will automatically renew up to six (6) additional years unless the Bank receives Customer’s revocation of a 
stop payment Instruction.  The Customer may request, through the Bank’s call center or other authorized representative, a non-renewable 
stop payment, which will be effective for a 180-day period. The Bank shall not be liable for any Item properly paid or cashed prior to the 
effective time of a stop payment request. The Customer acknowledges that a stop payment instruction does not limit or vary its obligation to 
pay the subject Item and, notwithstanding a stop payment instruction, the Bank may properly pay such an item to a person entitled to enforce 
it.  
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4.11 Standard of Care. Any Item issued by the Customer drawn on its Account shall be deemed to be endorsed in the name of the payee if: the 
Item is endorsed or deposited into an account in a name that is substantially similar to that of the payee; the payee is a fictitious person; the 
Customer was wrongfully or erroneously induced to issue the Item payable to the stated  payee; the deposit of the item was accomplished 
by an employee entrusted with responsibility for the Item or person working in concert with such an employee; or the Customer or payee 
failed to act with ordinary care with respect to the Item. The Bank shall not be liable for any loss caused by the alteration or unauthorized 
signature or endorsement on any Item issued by the Customer, unless the Customer establishes that the Bank failed to handle the Item with 
ordinary care, and that such failure substantially contributed to the loss. If the Bank’s failure to act with ordinary care substantially contributed 
to the loss on the item, the loss shall be allocated between the Customer and the Bank based upon the extent to which their respective 
failures to exercise ordinary care contributed to the loss. The Bank may process any Item by electronic means and is not required to inspect 
the Item payed by automated payment processing.  

 
Section 5 of the Account Terms (Funds Transfer Instructions) is amended by adding the following provisions: 

5.6 Funds Transfer by Check. If the Customer, through the Bank’s funds transfer services, requests that payment be made by check, the 
Customer authorizes the Bank to debit the Customer’s Account on receipt of the Instruction and to issue a check as agent for the Customer 
in accordance with the Instruction. If the Customer requests the Bank to place a stop payment on the check before the check has been 
presented for payment, such request must be clearly identified as a stop payment request, including the reference number given for the 
transaction, and it must be received by the Bank at a time and in a manner designated by the Bank from time to time. If the check is not 
presented for payment within one hundred eighty (180) days after issuance, the Bank may place a stop payment on the check and transfer 
the funds back to the Account.   

5.7 Credit Entries Received Through Automated Clearing House (ACH) System.  Credit given by the Bank to the Customer for an ACH credit 
entry shall be provisional, until the Bank receives final payment.  If the Bank does not receive final payment, the Bank may revoke the 
provisional credit and charge back the amount of the entry to the Account, or obtain a refund from the Customer, in which case the originator 
of the credit entry shall not be deemed to have paid the Customer the amount of such entry. The Bank shall not be obligated to notify the 
Customer of the receipt of a payment order or ACH entry for credit or debit to an Account. 

5.8 Same Day Amend and Cancel. The Customer may subscribe to a service to enable same day amendment and cancellation of payment 
orders. All cancellation or amendment messages sent to the Bank shall be in the format specified by the Bank and must be received by the 
Bank no later than such time as may be established by the Bank upon notice to the Customer. 

5.9 Priority/Timed.  The Bank will determine the order in which it processes payment orders.  If the Customer’s payment order bears the codeword 
“PRIORITY” in such field as the Bank specifies, the Bank will use reasonable efforts to execute such payment order in advance of the 
Customer’s standard payment orders. If the Customer’s payment order bears the codeword “TIMED” in such field as the Bank specifies, the 
Bank will endeavor, but will have no obligation, to process the payment order by the time requested by the Customer within the payment 
order. For “TIMED” payment orders, funds in the Customer’s Account are reserved by the Bank on the payment value date until processed. 
For the avoidance of doubt, all payment orders are subject to the Bank’s acceptance, and the Bank will have no liability for failure to process 
payments by the time requested by the Customer. 

5.10 Real Time Payments. Payments received through the Real Time Payment System operated by The Clearing House Payments Company 
LLC ("RTP System") will be processed pursuant to the RTP Operating Rules and any other applicable Rules & Regulations, to which the 
Customer agrees to be bound. If the Customer receives a payment through the RTP System on behalf of another person or entity, such other 
person or entity must be a resident of, or otherwise domiciled in the United States. In the further transmission of any such payments, the 
Customer agrees to comply with all applicable US laws and regulations, including, without limitation, those administered by the US Office of 
Foreign Assets Control. 

5.11 Messaging Standards. To the extent there is any inconsistency between a fund transfer financial messaging standard and the governing law 
set forth in Section 16.1, the governing law set forth in Section 16.1 will govern. 

Section 7 of the Account Terms (Account Statements) is amended by adding the following provisions: 

7.2 Images Sufficient.  The Customer acknowledges that Account Statements and images of paid Items are available to it and are sufficient to 
allow it to make all examinations and reports of Account activity including errors, as required in this Section.  The Bank is not required to 
return paid or cancelled Items with the Account Statement.  

7.3 Obligation to Inspect.  The Customer must notify the Bank in writing, within a reasonable period of time not to exceed 60 calendar days of 
the date of an Account Statement, of (i) the failure to receive the Account Statement, or (ii) any errors, unauthorized payments, charges, 
alterations, discrepancies or irregularities reported on the Account Statement (“Errors”). The Customer must notify the Bank in writing of any 
unauthorized, improper, or missing endorsements within six (6) months after the date of the Account Statement on which the Item was 
reported to have been paid. The Customer must provide the Bank with all information necessary for the Bank to investigate any claim based 
upon an endorsement or Error, and must provide all supporting evidence that the Bank requests.  Failure to comply with the time frames set 
forth above shall be deemed conclusive proof that the Customer failed to exercise reasonable care and promptness in examining Account 
Statements and paid Items or identifying Errors and that such failure may cause subsequent loss to the Bank.  If the Customer fails to comply 
with the notice requirements set forth above, the Bank is not required to reimburse the Customer for the Customer’s claimed loss and the 
Customer shall be barred from bringing any action against the Bank. 
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7.4 Inactive Accounts.  If an Account has no activity other than charges assessed or interest credited by the Bank for a period of six (6) or more 
months, the Bank is not required to provide an Account statement until additional activity occurs in the Account.  If an Account has no activity 
other than charges assessed or interest credited by the Bank for a period of twelve (12) or more months, the Customer may be unable to 
access the Account until  the Customer contacts the Bank.  

7.5 Advice Services.  The Customer may subscribe to Bank services for the delivery of account-related information (“Advices”) to a party 
designated by the Customer, including information relating to credits and debits to a Customer account, and the return or rejection of certain 
payments.  Advices may be sent via SWIFT, electronic mail, facsimile transmission, ordinary mail, telephone, through internet sites, or as 
otherwise agreed by the parties.  The Customer is responsible for maintaining the accuracy of the information that is required for delivery of 
Advices, including the address, telephone and/or facsimile number of the recipient and, if applicable, the messaging components and 
conditions that will trigger the transmission of the Advices.  

Section 15 of the Account Terms (Account Disclosures) is amended by adding the following provisions: 

15.5 Withdrawal Limitations on Certain Account Types.  U.S. federal regulations limit the number of pre-authorized or automatic transfers or 
withdrawals or telephonic/electronic instructions (including check, draft, debit card or similar order payable to third parties) that can be made 
from a savings account (including a savings sub-account (as described below) and a money market deposit account) to a total of six (6) per 
calendar month or statement cycle or similar period. The Customer agrees to comply at all times with such restrictions. Exceeding these 
withdrawal limits may result in the Bank converting the savings account into a non-interest bearing demand deposit account, with any 
attendant changes in pricing and account terms and conditions. Further, the Bank is required by U.S. law to reserve the right to require at 
least seven (7) days’ notice prior to a withdrawal from a savings account (including a savings sub-account) or an interest-bearing negotiable 
order of withdrawal account (“NOW Account”). 

15.6 NOW Accounts.  The Customer, if eligible, may open a NOW Account. There is no limit on the number of withdrawals that the Customer may 
make from the demand deposit or NOW sub-account.  

15.7 Administrative Subaccounts. The Bank is authorized, for regulatory reporting and internal accounting purposes, to divide an Account: (i) in 
the case of a demand deposit checking Account, into a non-interest bearing demand deposit sub-account and a non-interest bearing savings 
sub-account; (ii) in the case of a NOW Account, into an interest bearing NOW sub-account and an interest bearing savings sub-account, and, 
in both cases, to transfer funds on a daily basis between these sub-accounts in accordance with U.S. law at no cost to the Customer. The 
Bank will record the sub-accounts and any transfers between them on the Bank’s books and records only. The sub-accounts and any transfers 
between them will not affect the Account number, balance requirement or use of the Account, except as described herein. 

15.8 Savings Subaccounts.  The Bank will establish a target balance for the Customer’s demand deposit or NOW sub-account, which it may 
change at any time. To the extent funds in the demand deposit or NOW sub-account exceed the target balance, the excess will be transferred 
to the Customer’s savings sub-account, unless the maximum number of transfers from the savings sub-account for that calendar month or 
statement cycle have already occurred. If withdrawals from the demand deposit or NOW sub-account exceed the available balance in the 
demand deposit or NOW sub-account, funds from the Customer’s savings sub-account will be transferred to the demand deposit or NOW 
sub-account up to the entire balance of available funds in the savings sub-account to cover the shortfall and to replenish any target balance 
that the Bank has established for the demand deposit or NOW sub-account. If a sixth transfer is needed during a calendar month or statement 
cycle, it will be for the entire balance in the Customer’s savings sub-account, and such funds will remain in the demand deposit or NOW sub-
account for the remainder of the calendar month or statement cycle. 

15.9 Branch Designation.  The Bank, for its administrative purposes may designate a branch of the Bank as the branch of record of an Account 
which may be different from the branch at which the Account is opened. This designation requires no action on the part of the Customer and 
will not change the Bank’s operations, Services or customer support or impact the agreed upon venue or jurisdictional provisions. 

15.10 No Fiduciary Relationship.  Bank’s relationship with Customer concerning the Accounts is that of a debtor and creditor. No fiduciary, quasi-
fiduciary or other special relationship exists between Bank and Customer or any third parties regarding the Accounts. 

Section 16 of the Account Terms (Governing Law) is amended by replacing Section 16.1 with the following provision: 

16.1 Except as  otherwise agreed in writing by the Bank and the Customer, the rights and obligations of the Customer and the Bank in respect of 
each Account maintained in the U.S. shall be governed by and construed in accordance with the laws of the Commonwealth of Virginia 
(without regard to its conflict of laws rules).  Subject to exhaustion of any legally required administrative procedures and subject to any legally 
required venue provisions, each of the Customer and the Bank irrevocably and unconditionally submits to the exclusive jurisdiction and venue 
of any State or Federal court sitting in the Commonwealth of Virginia over any action, suit, proceeding, claim or controversy arising out of or 
relating to the Account Terms which includes this Addendum. The rights and remedies of the Bank under this Addendum, the Account Terms, 
the Account Documentation, the Service Terms, and any other agreement by the Customer in favor of the Bank are in addition to the rights 
and remedies of the Bank under applicable law (as provided above in this Section), are cumulative and may be exercised successively or 
concurrently, and are retained by the Bank. 

Section 16 of the Account Terms (Governing Law) is amended by adding the following provision: 

16.4  In the event the Bank is required to remit funds to any state as abandoned property, the Account may be charged for fees in remitting funds 
to that state. In addition, the Bank may charge fees in connection with its handling of dormant funds and accounts.  
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Section 17 of the Account Terms (Miscellaneous) is amended by adding the following provisions: 
 

17.15 When the Customer provides the Bank any information requested by the Bank under its “Know Your Customer” or Anti-Money Laundering or 
other compliance polices pertaining to any natural or other persons, the Customer represents and warrants to the Bank  that the Customer 
has obtained that person’s consent that the Bank may make continued use of that person’s information in order for the Bank to discharge 
any of its responsibilities in connection with “Know Your Customer” or Anti-Money Laundering, or other compliance purposes.  

17.16 Beneficial Ownership. Customer agrees to adhere to the FinCEN Customer Due Diligence final rule which requires certain entities to provide 
and certify beneficial ownership information to the Bank at 10% and provide information on a controller when opening a new USD account.  
The Bank is required to collect and validate certain information (e.g. Name, Address, DOB, SSN or Passport # for non US individuals) for 
new accounts impacted by the rule. If an entity is exempt from rule, the Bank may require documentation to support the exemption.    

17.17 Payable Through Accounts. If the Customer is a bank or financial institution and is not organized under the laws of the U.S., it shall not permit 
its customers to conduct banking transactions in the U.S. through the Customer’s Account, and shall not provide its customers with check 
stock, drafts, wire transfer capabilities or any other means which would enable its customers to draw on the Customer’s Account. These types 
of arrangements are typically called “payable through accounts” and are prohibited under these Account Terms. The Customer acknowledges 
that the sale of U.S. dollar checks or drafts to third parties is prohibited without the express written approval of the Bank. 

17.18 No Advice.  The Customer acknowledges and agrees that the Bank has not provided and will not provide any investment, tax or accounting 
advice or recommendation in relation to the Accounts or any investments made under any Service.    

17.19 ERISA Status. The Customer will notify the Bank in writing, reasonably in advance of the Account opening, if any Accounts or monies it holds 
or places with the Bank are subject to the Employee Retirement Income Security Act of 1974, as amended (“ERISA”), together with all the 
rules promulgated thereunder, or Section 4975 of the Internal Revenue Code, together with all the rules promulgated thereunder. The Bank 
may, in its sole discretion and subject to such further conditions as it may impose, including, without limitation, execution of further 
documentation in form and manner acceptable to the Bank, permit the holding of such Accounts or deposits or receipt of funds. 

17.20 Additional Representation for ERISA Benefit Plans. 
(i) If the Customer is or represents a “benefit plan,” as defined in Section 3(42) of ERISA, and U.S. Department of Labor Regulations Section 
2510.3-101, as modified by Section 3(42) of ERISA (together, the “Plan Asset Rules” and each such benefit plan investor, a “Benefit Plan”), 
or is acting on behalf of one or more Benefit Plans, the Customer represents and warrants that:  

  
(1) the Bank has not or will not provide advice with respect to the services obtained by the Benefit Plan.   

 
(2) the Benefit Plan fiduciary (the “Plan Fiduciary”) is independent of the Bank, and is not an individual acting for his or her own Individual 

Retirement Account, and such Plan Fiduciary is either (a) a bank as defined in Section 202 of the Investment Advisers Act of 1940 
(the “Advisers Act”), or similar institution that is regulated and supervised and subject to periodic examination by a State or Federal 
agency; (b) an insurance carrier which is qualified under the laws of more than one state to perform the services of managing, 
acquiring or disposing of assets of a Benefit Plan; (c) an investment adviser registered under the Advisers Act or, if not registered as 
an investment adviser under the Advisers Act by reason of paragraph (a)(1) of Section 203A of the Advisers Act, is registered as an 
investment adviser under the laws of the state in which it maintains its principal office and place of business; (d) a broker-dealer 
registered under the Securities Exchange Act of 1934, as amended; or (e) has, and will at all times have, total assets of at least U.S. 
$50,000,000 under its management or control;  
 

(3) the Plan Fiduciary is capable of evaluating investment risks independently, both in general and with respect to the Accounts and 
Services;   

 
(4) the Plan Fiduciary is a “fiduciary” with respect to the Benefit Plan  within the meaning of Section 3(21) of ERISA, Section 4975 of the 

Code, or both, and is responsible for exercising independent judgment in evaluating the receipt of Services by the Benefit Plan;  
 

(5) the Bank has not exercised any authority to cause the Benefit Plan to agree to these Account Terms; and  
 

(6) the Plan Fiduciary has been informed (a) that the Bank is not undertaking to provide impartial investment advice or to give advice in 
a fiduciary capacity in connection with the Services; and (b) of the existence and nature of the financial interests of the Bank, as 
disclosed in the Account Terms and Service Terms.  

(ii) The representations and covenants in the above clauses are intended to comply with the U.S. Department of Labor’s Reg. Sections 29 
C.F.R. 2510.3-21(a) and (c)(1) as promulgated on April 8, 2016 (81 Fed. Reg. 20,997).  If these regulations are revoked or repealed, these 
representations shall be deemed no longer in effect. 

17.21 FDIC Part 370 Disclosure.  If the Customer’s Account is eligible for “pass through” deposit insurance from the Federal Deposit Insurance 
Corporation (the “FDIC”) as set forth in the Federal Deposit Insurance Act and 12 CFR § 330, then the Customer acknowledges and agrees 
that if the Bank becomes insolvent or enters into receivership (hereinafter a “Bank Receivership”), the Customer will: (a) cooperate fully with 
the Bank and the FDIC in connection with determining the insured status of funds in each Account, and (b) provide the FDIC with the 
information that identifies each beneficial owner and its interest in the funds in each such Account within 24 hours of the Bank Receivership, 
unless it falls within one of the enumerated exceptions in 12 CFR 370.5(b). The information described in (b) must be sent to the Bank in the 
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format specified by the FDIC (see: www.fdic.gov/regulations/resources/recordkeeping/index.html). The Bank shall provide the Customer an 
opportunity to validate its capability to deliver the information described in (b) in the format specified by the FDIC so that a timely calculation 
of deposit insurance coverage for the Account can be completed.  
 
The Customer further acknowledges and agrees that following a Bank Receivership: (i) a hold will be placed on each Account once a receiver 
of the Bank is appointed so that the FDIC can conduct the deposit insurance determination and such hold will not be released until the FDIC 
obtains the necessary data to enable the FDIC to calculate the deposit insurance coverage for each Account; (ii) its failure to provide the 
necessary data to the FDIC may result in a delay in receipt of insured funds and legal claims against the Customer from the beneficial owners 
of the funds in the applicable Account; and (iii) failure to provide the data the FDIC requires may result in the applicable Account being frozen 
until the information is received, delaying receipt of FDIC insurance proceeds.  
 
Notwithstanding other provisions in this Agreement, this section survives after the FDIC is appointed as the Bank’s receiver, and the FDIC is 
considered a third party beneficiary of this section. 

 

  

http://www.fdic.gov/regulations/resources/recordkeeping/index.html
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AVAILABILITY POLICY - FOR ACCOUNTS MAINTAINED IN THE U.S. 

The Bank’s policy is to make funds available to the Customer on the same, next or second business day after the day of deposit depending on the type 
of deposit and when the deposit is made as described below.  If the Customer will need the funds from a deposit immediately, the Customer should ask 
the Bank when the funds will be available. 

A. Determining the Day of a Deposit.  If a deposit is made to an account on a business day before the Bank’s cutoff time established for that 
location (which will be no earlier than 2 p.m. local time), then the Bank will consider that day to be the day of deposit.  However, if a deposit 
is made after the cutoff time or on a day that is not a business day, then the Bank will consider the deposit to have been made no later than 
the next business day.  For determining the availability of deposits, every day is a business day, except Saturdays, Sundays, and federal 
holidays.  Availability with respect to any deposit will be determined by the location of the banking center or other facility where the deposit 
was received. For deposits made at the Bank’s automated teller machines (ATMs) the cutoff time is 11 p.m. Eastern Time unless otherwise 
noted on the ATM screen.  

B.  Same Day Availability.  Funds from the following deposits made at a banking center or at an ATM that do not require deposit envelopes will 
be available on the business day the Bank determines the deposit is made: 

• Cash; 
• Wire transfers; and 
• Electronic direct deposits to an account.  

C. Next Day Availability.  Funds from the following deposits are available on the first business day after the business day the Bank determines 
the deposit is made: 

• U.S. Treasury checks that are payable to the Customer; 
• Checks drawn on a Bank affiliate that holds the applicable account (excluding a Controlled Disbursement site); and 
• At least, the first $200 from a day’s total deposits. 

If the deposit is made in person to a Bank employee, funds from the following deposits are also available on the first business day after the 
business day the Bank determines the deposit is made: 

• State and local government checks that are payable to the Customer, if a special deposit slip, available upon request at any Bank 
banking center is used; 

• Cashier’s, certified, and teller’s checks that are payable to the Customer, if a special deposit slip, available upon request at any Bank 
banking center, is used; and 

• Federal Reserve Bank checks, Federal Home Loan Bank checks, and postal money orders, if these items are payable to the 
Customer. 

If a special deposit slip is not used, availability of funds from these deposits will follow the schedule identified in the Availability of Other Check 
Deposits section below. 

D. Availability of Other Check Deposits.  Generally, funds from all other deposits of checks drawn on banks (as defined in Federal Reserve 
Regulation CC) will be available no later than the second business day after the day of deposit. Checks that require special handling may 
receive delayed availability.  The amount of funds available to the Customer will be reduced by the amount of any deposited check that is 
returned unpaid.  If the Bank reprocesses the check, the funds will become available no later than the second business day after the business 
day in which the check is reprocessed.   

E. Longer Delays May Apply.  In some cases the Bank may not make all of the funds that are deposited by check available. Depending on the 
type of check deposited, funds may not be available as set forth above.  However, the first $200 of the aggregate deposit will be available on 
the first business day after the day of deposit. 

If the Bank is not going to make all of the funds from a deposit available at the times shown above, it will notify the Customer and specify 
when the funds will be available. If a deposit is not made directly to a Bank employee, or if the Bank decides to take this action after the 
Customer has left the premises, the Bank will mail or otherwise send the notice to the Customer by the business day after the day of deposit.  
 
Funds deposited by check may be delayed for a longer period under the following circumstances: 

• The Bank believes a deposited check will not be paid; 
• Deposited checks for all of the Customer’s accounts total more than $5,000 in any one day; 
• The Customer redeposited a check that has been returned unpaid; 
• The Customer has overdrawn one or more of its accounts repeatedly in the last six months; or 
• There is an emergency, such as failure of communications or computer equipment. 

In such circumstances, funds will generally be available no later than the seventh business day after the day of deposit. Inclement weather 
or transportation problems may lead to additional delays under certain availability schedules. Customer may have specific availability 
schedules related to a banking service. 
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F. Special Rules for New Accounts.  If the account is a new account, the following special rules may apply during the first thirty days the 
account is open:  

•  Funds from deposits of the first $5,000 of that day’s total deposits of cashier’s, certified, teller’s, traveler’s and federal, state and 
local government checks payable to the Customer will be available on the first business day after the day of deposit. The excess 
over $5,000 will be available no later than the ninth business day after the day of deposit. If the deposit of checks (other than U.S. 
Treasury checks) is not made in person to one of the Bank’s employees, the first $5,000 may not be made available until the second 
business day after the day of deposit; and 

•  Funds from all other check deposits will be made available no later than the fifteenth business day after the day of deposit.  

G. Large Dollar Deposits.  The U.S. Federal Reserve Banks will not forward process any Item over $99,999,999.99 and considers such Items 
as “non-cash items.” Such Items should not be deposited in the Account.  If Customer does deposit such an Item, the Bank may refuse to 
process such Item or handle it as a collection Item. If handled as a collection Item, Customer credit and availability will be deferred accordingly. 

 
This Availability Policy and availability schedules may be changed without notice. 

© 2019 JPMorgan Chase & Co.  All rights reserved. JPMorgan Chase Bank, N.A.  Member FDIC. 
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Welcome to JPMorgan Chase Bank, National Association (“J.P. Morgan”, “Chase”, or “Bank”).  We are pleased that you have decided to maintain a 
banking relationship with us. This Consolidated Service Terms booklet (“Booklet”) contains the terms and conditions for certain cash management 
services (“Service Terms”) J.P. Morgan may provide to you. By executing the Account Terms Acceptance Letter, Certificate Regarding Accounts, 
Business Signature Card, service implementation form or similar document, or by using or continuing to use any of the services referenced herein after 
receipt of this Booklet, you agree that the Service Terms included in this Booklet, in addition to the Account Terms and such supplements, amendments, 
notices and additional  service terms provided to you from time to time will govern your existing and future deposit accounts maintained with us, in 
addition to those services that the Bank provides to you, as applicable. 

This Booklet includes Treasury Services Service Terms applicable to all Commercial Banking customers.  All Service Terms are subject to the Bank’s 
Account Terms. Any modifications to this Booklet, including but not limited to any changes, amendments, deletions, and/or additions, will not be binding 
upon the Bank unless such modifications are acknowledged and agreed to it writing by an officer of JPMorgan Chase. 

We look forward to serving your business needs and thank you again for choosing Chase. 

 

SERVICES FOR CUSTOMERS 

A. ACH Origination 

B. ACH Transaction Blocking & ACH Transaction Review 

C. Lockbox 

D. Coin & Currency 

E. Positive Pay, Reverse Positive Pay and Payee Verification 

F. Controlled Disbursements 

G. [Reserved] 

H. Check Print 

I. [Reserved] 

J. Virtual Remit Service Terms 

K. Electronic Channels 
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Service Terms – Consolidated Service Terms Booklet 
 

The services described herein (each a “Service”) are subject to the Bank’s Account Terms (as may be amended from time to time), which are hereby 
incorporated by reference into each Service Terms.  By using any of the Services described hereunder, the Customer acknowledges that it has received 
and agreed to the Account Terms, as supplemented by these Service Terms.  Capitalized terms in the Service Terms, unless otherwise defined herein, 
shall have the meanings set forth in the Account Terms 

A. ACH ORIGINATION 

The Automated Clearing House (ACH) is a batch processing payment system that U.S. banks use to exchange and settle credit and debit transactions 
on behalf of their clients or themselves.  The origination of ACH Entries and the transmission and issuance of related transactions and information will 
be pursuant to these terms and the Operating Rules and Guidelines (collectively the "Rules") of the National Automated Clearing House Association.  
Capitalized terms used in this subpart, unless otherwise defined in this subpart shall have the same meanings as set forth in the Rules.  The Customer 
and the Bank agree to comply with and be bound by the Rules as in effect from time to time, including without limitation, the provision making payment 
of a Credit Entry by an RDFI to the Receiver provisional until receipt by the RDFI of final settlement for such Credit Entry and the Customer acknowledges 
that it has received notice of such rule and of the fact that if such settlement is not received, the RDFI will be entitled to a refund from the Receiver of 
the amount credited and the Customer will not be deemed to have paid the Receiver the amount of such Credit Entry. 

1. Service.  Bank provides automated clearing house (“ACH”) origination services that will enable Customer to do one or more of the following: 

• originate ACH Debit Entries;  

• originate ACH Credit Entries; and 

• instruct the Bank to issue or transmit prenotifications, reversals, requests for return, notifications of change or other information pertaining to 
the Entries. 

Origination of ACH Credit Entries and origination of ACH Debit Entries are two separate services and approval or set up for one ACH service does 
not automatically create the ability to utilize the other.  The Rules and these Service Terms shall apply to all Entries, whether or not transmitted 
through an ACH Operator. 

It is Customer’s responsibility to provide Entries and instructions to Bank with all the necessary information to complete Customer’s requested 
transactions. Customer agrees to transmit Entries to Bank in the manner, at the times and in accordance with approved media, content and format 
as agreed by Bank and Customer.  Bank may reject or delay processing transactions or information if instructions are not complete or are inaccurate, 
contain an inactive Company ID or otherwise do not meet the criteria Bank specifies for acceptance.  All requests to Bank must be received by 
Bank before Bank’s established cut-off time in order for processing to commence on that ACH processing day.  Any request that is incomplete or 
that Bank finishes receiving after the relevant cut-off time will be processed by Bank on the next day Bank processes ACH transactions.  All 
transactions are subject to acceptance by Bank.  Bank will notify Customer of any transactions or other transmissions that are rejected or returned. 
If Customer wants Bank to re-process those transactions or transmissions, Customer must correct them and re-submit them.  Customer agrees to 
furnish Bank with copies of any authorizations or notifications, if requested, as well as any other information reasonably requested by Bank relating 
to Entries originated by the Customer.  Customer shall provide Bank’s auditors and other personnel with reasonable access at all reasonable times 
to the Customer’s facilities, data and records relating to the initiation of Entries for the purpose of auditing Customer’s compliance with these Service 
Terms and the Rules. 

2. Security and Data Protection Procedures.  All instructions received by Bank in Customer’s name are subject to verification pursuant to mutually 
agreed security procedures.  If Bank follows those procedures, Bank may process and transmit transactions or information in Customer’s name.  
Unless Customer and Bank both otherwise agree, transmissions to Bank will be authenticated and/or encrypted using commercially reasonable 
security technologies meeting standards acceptable to Bank. If Customer uses a security procedure other than as described above, Customer 
acknowledges that Customer refused Bank’s security procedure and chose another and Customer agrees to be bound by any transaction, whether 
or not authorized, issued in Customer’s name and accepted by Bank in compliance with the security procedure Customer chose.  If Customer 
elects not to utilize recommended message authentication and/or encryption technology, Customer assumes all responsibility for unauthorized 
disclosure or unauthorized access to Customer’s data that occurs during transmission or while such data is in storage.  Customer shall not disclose 
any Receiver’s account number or routing number to any third party for such third party’s use, directly or indirectly, in initiating a separate Debit.   

3. Settlement and Exposure Limits.  On the settlement date, Bank will credit Customer’s account with Bank that Customer specifies for the total of:  

• Customer’s Debit Entries that Bank processed for settlement that day;  

• RCCs issued for deposit to Customer’s account on that day; and 

• any returned or reversed Credit Entries.  
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Bank may delay the availability of funds deposited into Customer’s account by Debit Entry or RCC  until those transactions cannot be reversed in 
accordance with the Rules or applicable law.   

Bank will debit Customer’s account with Bank that Customer specifies for the total of Credit Entries processed in Customer’s name and for any 
returned Debit Entries and RCCs.  Bank may require Customer to pay Bank the amount of any Credit Entries on the date of transmission to Bank 
or otherwise prior to the settlement date.  Bank also may require Customer to maintain collateral with Bank in an amount Bank specifies.   

Bank may from time to time establish or revise maximum dollar limits for the total value of all outstanding files of Credit Entries and/or Debit Entries 
and RCCs that Bank will release on Customer’s behalf.  Bank may change or cancel the limits at any time without prior notice to Customer; although 
Bank will try to notify Customer before Bank does that. 

4. Warranties; Indemnity.  Except as specified below, Customer will be deemed to make the same warranties to Bank as Bank makes pursuant to 
the Rules. In the case of an Entry to another account with Bank, warranties will be deemed to be given as of the time Bank first processes the 
Entry.  Customer will not be deemed to warrant the power of the Bank under applicable law to comply with the requirements of the Rules or the 
conformity of Entries and other data Bank transmits to the file specifications contained in the Rules.  The Customer further represents, warrants 
and covenants  that (a) each Entry and RCC  it originates will comply with all applicable U.S. laws and regulations and acknowledges that Entries 
may not be initiated that violate the laws of the United States, (b) unless Customer has identified itself to Bank as a Third Party Sender (as defined 
in Section 7) and obtained Bank’s express consent to originate Entries as a Third Party Sender, Customer will not originate any Entries, or use any 
of its Company IDs to originate Entries, on behalf of third parties (including, without limitation, any affiliate of Customer), and (c) Customer will not 
permit a third party to originate Entries using a Customer account as the offset account unless Customer obtains Bank’s express consent to do so. 

Customer agrees to indemnify Bank and Bank’s employees, officers, directors and agents, and hold all of them harmless from and against any and 
all claims, demands, losses, liabilities or expenses (including attorneys' fees and costs) resulting directly or indirectly from (a) Customer’s breach 
of any warranty made under these Service Terms  and (b) compliance by Bank and the RDFI with any request Customer makes for a cancellation, 
stop payment, reversal or recall of any Entry or any RCC created by Bank under Section 1 hereof. 

Bank shall have no responsibility for any delay by any ACH Operator or RDFI in processing any Entry the Bank transmits to the ACH Operator or 
failure to process or credit or debit any such Entry. 

5. Stop Payments; Reversals and Recalls; Rejections.  Customer’s instruction to cancel, stop payment of, reverse or recall one or more Entries 
must be received by Bank in such time and manner as Bank specifies.  Bank will process these transactions in accordance with Bank’s procedures 
advised to Customer.  Any reversal or recall initiated by Bank is subject to acceptance by the RDFI.  Instructions to reverse or recall an ACH Credit 
Entry that are not initiated by Customer in time to meet the prescribed NACHA deadline for reversals may be originated by Bank as a Debit Entry; 
Customer shall obtain authorization from the Receiver in accordance with the Rules for any such Debit Entry and all other terms of these Service 
Terms applicable to Debit Entries shall apply.  Entries or other instructions may not be amended or modified.   

If Customer originates Debit Entries to an account or accounts at a financial institution that is not a Participating Depository Financial Institution in 
the ACH system (such account hereafter called a “Non-ACH Eligible Account”), all such Debit Entries will be rejected unless Customer subscribes 
to a service, subject to Bank’s prior consent, pursuant to which Bank will process each such Debit Entry to a Non-ACH Eligible Account by preparing 
a remotely created check, as such term is defined in Federal Reserve Regulation CC (an “RCC”), on the Customer’s behalf.  The RCC will be 
drawn in the amount and on the Non-Eligible ACH Account of the individual or entity specified as the receiver in the Customer’s instructions and 
will be deposited to the Customer’s designated account with Bank, Such RCC will thereafter be processed through the check clearing system.  If 
the Customer is using such service, the Customer hereby authorizes the Bank to create each RCC as described herein and the Customer warrants 
to the Bank, with respect to each RCC, that the person on whose account the RCC is drawn authorized the issuance of such RCC in the amount 
and to the payee stated in the RCC. The Customer authorizes the Bank to debit the Customer’s account for any claim or return based upon an 
unauthorized RCC.  All other terms herein related to Entries shall also apply to RCCs created under this Section.  The Bank shall not create or 
process RCCs or other paper drafts in lieu of ACH Debits under any circumstances other than for Non-ACH Eligible Accounts and only when the 
Bank has consented to provide such service, even if the Customer includes an instruction in its file for the Bank to otherwise originate an RCC or 
paper draft. 

6. Third Party Service Providers.  Customer may choose to use a third party service provider or service bureau to issue Entries or other instructions, 
handle returned Entries or perform other functions for and on Customer’s behalf.  If Bank accepts such Entries or other instructions, Customer will 
be bound by them.  Customer is responsible for all actions taken or not taken by Customer’s provider and Customer is responsible for all costs and 
expenses of Customer’s provider.   

7. Third Party Sender.  If Customer is a Third Party Sender, as such term is hereafter defined, (a) Customer warrants that the Originator has agreed 
to be bound by the Rules and has satisfied the obligations of an Originator under the Rules; (b) in any case where the Originator fails to perform its 
obligations under the Rules as an Originator, Customer shall indemnify, defend and hold Bank harmless from and against any and all claims, 
demands, losses, liabilities and expenses, including attorneys’ fees and costs, that result directly or indirectly from the failure of the Originator to 
perform its obligations as an Originator under the Rules; (c) Customer agrees to cooperate with Bank regarding any request for information 
concerning the identity of any Originator; and (d) Customer represents, warrants and covenants that neither these Service Terms nor anything 
related to the ACH Origination Services violates, contravenes or is inconsistent with any of the terms, conditions or provisions of any agreement, 
understanding or arrangement between Customer and the Originator.  Further, Bank will rely on Customer to evaluate the legitimacy of the 
Originators and their transactions originated by Customer and for ensuring that instructions do not involve illegal activities. Customer must notify 
Bank immediately if Customer suspects or become aware of any activity or transaction of an Originator that Customer believes may be of an illegal 
or illegitimate nature or that involves the proceeds of illegal activity or that was conducted, in part or whole, for the purpose of disguising the source 
of funds.  Bank will be entitled at any time upon notice to Customer to decline to provide the ACH Origination Services, or terminate the provision 
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of ACH Origination Services, for any Originator on whose behalf are originating Entries if Bank determines that there are excessive returns or 
reversals of Entries originated on behalf of such Originator or if Bank becomes aware of any information indicating suspicious, fraudulent or illegal 
activity related to such Originator or for any other reason.  As used herein, “Third Party Sender”  means an entity that is not an Originator, that has 
authorized an ODFI or another Third Party Sender to transmit, for the account of the Third Party Sender or another Third Party Sender, (i) a credit 
entry to the account of a Receiver in order to effect a payment from the Originator (i.e., the third party on whose behalf the Third Party Sender is 
transmitting the entry) to the Receiver, or (ii) a debit entry to the account of a Receiver in order to effect a payment from the Receiver to the 
Originator (i.e., the third party on whose behalf the Third Party Sender is transmitting the entry).  Without limitation of the foregoing, Third Party 
Senders include U.S. regulated financial institutions, brokers and other financial intermediaries as well as any other regulated or unregulated 
payment processors that are customers of the Bank and use their accounts to process payments for third parties (including affiliates of the 
Customer). 

8. IAT Entries.  If Customer is originating Entries that are required to be formatted under the Rules as IAT Entries, Customer will comply with all 
applicable Rules relating thereto, and Customer will originate such Entries only through one of Bank’s ACH origination channels that support IAT 
origination.  Some of Bank’s ACH origination channels do not accommodate IAT Entries; upon request, the Bank will advise Customer as to which 
of Bank’s ACH origination channels can be used for IAT origination.   

If a foreign currency conversion is performed by Bank in connection with an IAT Entry, Customer acknowledges that the foreign currency exchange 
rates fluctuate, and accepts the risk of such fluctuation, including fluctuations in rate between the time Customer submits the Entry Data Instructions 
and the time the transaction is executed and/or reversed, returned or recalled.  Any payment returns and/or reversals will be credited to Customer’s 
account in the currency in which Customer’s account is denominated, and Customer is responsible for any rate fluctuations. 

In the event of an erroneous or duplicate IAT Entry originated for payment to a receiving bank outside the United States, the rights of  Bank and 
Customer with respect to reversal or recall of such Entry are subject to the laws, regulations and payment system rules of the receiving bank’s 
jurisdiction. 

Customer acknowledges and agrees that IAT Entries may be delayed in processing or posting due to the Bank’s or RDFI’s review of such Entries 
for OFAC compliance.  Further, Customer understands and acknowledges that unlike PPD Credit Entries, there is no requirement under the Rules 
that IAT Credit Entries that are made available to an RDFI by its ACH operator by 5:00 pm on the banking day prior to the Settlement Date be made 
available to the Receiver at the opening of business on the Settlement date; cleared IAT Credit Entries must be made available no later than the 
Settlement Date of the Entry, but funds are not required to be available at opening of business on the Settlement Date. 

9. Incorporation of Account Documentation; Termination.  The provisions of the account documentation, including terms and conditions governing 
the operation of business accounts and services, are incorporated into these Service Terms by reference.  By acknowledging or signing the 
applicable account documentation or by using or continuing to use the ACH Origination Services, Customer agrees to these Service Terms.  In 
addition to Bank’s termination rights under the aforementioned documentation, Bank shall have the right to terminate or suspend these Service 
Terms and the Services upon notice to Customer in the event of the Customer’s breach of the Rules.  

B. ACH TRANSACTION BLOCKING & ACH TRANSACTION REVIEW 

ACH Transaction Blocking is a Service that allows a Customer to block and return ACH debit and credit Entries originated to the Customer’s account 
with the Bank.  ACH Transaction Review allows the Customer to review ACH debit and credit Entries originated and posted to the Customer’s account 
with the Bank and to instruct the Bank to return some or all of these transactions. 

1. ACH Transaction Blocking: 

(a) Service.  The Customer can select from a variety of authorization or blocking criteria and advise the Bank in a manner and form acceptable 
to the Bank.  The Bank will return any blocked transaction indicating that the ACH debit was not authorized or that the ACH credit was refused. 

(b) Company IDs.  If the Customer elects an option that blocks or allows ACH debits or credits from specified companies, the Customer must 
supply the Bank with the applicable ACH Company ID of the Originator as it appears on the Company/Batch Header Record.  The Company 
ID will be the sole criterion for blocking debit and credit Entries (unless Customer has also set maximum dollar limits) and Bank will have no 
obligation to take any other steps to determine the identity of the Originator.  The Customer will be solely responsible for obtaining the correct 
Company ID for each such Originator.   

The Customer understands that Company IDs are not unique and that a Company ID may identify more than one Originator, and one Originator 
may have multiple Company IDs.  The Customer understands that Company IDs are not a perfect filter and that transactions from Originators 
may be blocked or allowed if the Originator uses a Company ID other than the one Customer identifies.  The Bank will not be responsible for 
transactions blocked or allowed in accordance with the instructions the Customer provides for the Company ID. 

(c) Transactions Not Affected by Blocking.  ACH debit and credit blocks do not apply to certain transactions.  The following types of ACH-
related transactions will not be blocked:   

• debits or credits to the Customer’s account to offset any ACH credit or debit Entries originated by the Customer through Bank ; 



 

 
 

Page 6 of 18 

• reversals of previously received ACH credit or debit Entries; 

• returns or reversals by the RDFI of ACH debit or credit Entries originated by the Customer through the Bank; 

• Reclamation Entries (debits); 

• debits or credits to the Customer’s account initiated by the Bank or Bank’s agent or affiliate to correct processing errors, effect back 
valuations, make other adjustments or, with respect to debits, for fees, charges or other amounts the Customer owes the Bank or Bank’s 
affiliates; and 

• debits or credits to the Customer’s account that the Bank posts pursuant to its internal procedures in order to comply with applicable law, 
regulations  or payment system rules or guidance. 

2. ACH Transaction Review: 

(a) Service.  Customer shall use filter criteria available through the service to select the types or categories of incoming ACH debit and/or credit 
transactions it wishes to review or the Customer may elect to review all incoming ACH transactions subject to Section 2(d) below. 

(b) Review and Return Process.  Based upon the filter criteria selected by the Customer, ACH transactions meeting that criteria will be made 
available for the Customer to review not later than a designated time on the banking day following the day on which the transactions are 
posted to the Customer’s account.  The details provided by the Bank for each Entry will include account number, dollar amount, company ID, 
receiver’s name, standard entry class code and settlement date. 

(c) The Customer shall advise the Bank by means of an agreed upon transmission method not later than the Bank’s designated cut-off time on 
the same day as transaction information is made available of those transactions, if any, that are unauthorized and that the Customer wishes 
to return.  The Bank is entitled to rely on any instructions which it receives and which it reasonably believes to be genuine.  The Bank shall 
return all such transactions and make corresponding adjustments to the Customer’s account to which the transactions had been posted.  All 
transactions reported to the Customer as to which Bank does not receive a timely instruction from the Customer will remain posted or be 
returned based on the Transaction Review profile default decision setting established by the Customer. 

(d) ACH Transactions Not Subject to Review.  The following types of ACH transactions will not be made available for the Customer’s review 
and decisioning:   

• debits or credits to the Customer’s account to offset any ACH Entries originated by the Customer through the Bank ; 

• reversals of previously received ACH Entries; 

• returns or reversals by the RDFI of ACH Entries originated by the Customer through the Bank; 

• Reclamation Entries; 

• debits or credits to the Customer’s account initiated by the Bank or Bank’s agent or affiliate to correct processing errors, effect back 
valuations, make other adjustments, or to comply with legal requirements or for fees or charges the Customer owes the Bank or Bank’s 
affiliates; and 

• if the Customer is also subscribing to the ACH Transaction Blocking service, any transactions blocked and returned pursuant to that 
service. 

(e) Certain Reviewed Transactions Maybe Returned/Posted Despite Instructions.  Certain transactions reviewed and approved by the 
Customer may nevertheless be returned by the Bank.  This will happen if (i) there are insufficient funds in the Customer’s account to cover 
the amount of an ACH debit or other charge, (ii) a stop payment was previously placed on the transaction, or (iii) the Bank determines the 
transaction must be returned for legal or regulatory reasons.  Certain transactions that the Customer advises should be returned may 
nevertheless be posted by the Bank; these include ACH debits or credits to the Customer’s account that the Bank posts pursuant to its internal 
procedures in order to comply with applicable law, regulations or payment system rules or guidance. 

C. LOCKBOX 

Lockbox is a remittance processing Service offered to customers to support their accounts receivables business needs. Through this service, the 
Customer’s remittance deposits are sent to a Post Office Box and picked up by the Bank and delivered to or via courier for further processing and posting 
to the Customer’s deposit account.  
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1. Service.  The Bank will maintain the Post Office Box for the Customer's remittances and will have unrestricted and exclusive access to the Post 
Office Box while providing the Lockbox Service.  Customers requiring Caller Service or Business Reply Mail Service for remittance collection must 
obtain prior approval from the Bank.  Upon approval, the Customer will secure such services directly with the United States Postal Service (the 
“USPS”) and ensure the Bank is authorized to collect the mail.  The Bank shall not be responsible for delays in processing due to the Customer’s 
failure to pay the USPS for such services or any other action taken or not taken by USPS.  The Bank may direct clients to include specific codes 
or formats within their assigned address in order to ensure mail is identified correctly.  The Customer is responsible for ensuring their customers’ 
remittances are properly addressed in order to prevent delays in processing. 

2. Deposit; Endorsement.  The Bank will collect all mail delivered to the designated Post Office Box, and will open the mail, process the checks 
eligible for this service (the “Items”) and credit the funds to the Customer account or process for collection the Items received, except:  i) Items 
which the Customer has instructed the Bank in writing, and the Bank has agreed not to process; ii) Items which the Bank believes should receive 
the Customer's special attention; iii) Items for which the Customer is not the payee, unless the Customer has provided proper authorization to 
process for credit or collection of such Items; and iv) any other matter or merchandise received.  The Bank will not process such excepted Items or 
other matters or merchandise, but will forward them to the Customer unprocessed.  The Bank assumes no responsibility for the inadvertent 
processing of Items excepted from processing. The Bank will process credit card payments as point of sale transactions, obtaining authorization 
as required by applicable card rules; provided, however, the Bank will not place phone calls for authorization of referrals or process credit 
transactions.  The Bank shall not be deemed a merchant processor and shall not be liable for any data entry errors or any chargeback.  The Bank 
assumes no liability for any matter or merchandise received through the Post Office which is not a depositable Item, including cash.  Any failure by 
the Bank to process an Item other than as provided herein does not constitute a failure by the Bank to exercise ordinary care.  The Customer shall 
be liable to the Bank as a general endorser on all Items processed by the Bank. 

3. Differing Amounts.  If the amount of an Item written in words and figures differ, the Item will be processed for amount written in words.  If the Item 
is accompanied by an invoice or statement and the amount on the statement matches the amount written in figures, and the Customer has 
requested, and the Bank has agreed, to process such Item for the amount written in figures, the Item may be processed for the amount written in 
figures.  In the event the Bank processes the Item for the amount written in figures, the Customer indemnifies the Bank for any claim which may 
arise from that action. 

4. Foreign Items.  This Service is limited to Items drawn on domestic banks so to the extent the Bank notices that any Items drawn on foreign banks 
have been deposited, such Items shall be forwarded to Customer as unprocessable. 

5. Returned Items; Re-presentment.  If any Item is returned to the Bank unpaid for any reason or there is a claim involving an Item deposited to the 
Customer Account, the Bank will charge back that Item, together with any fees or other amounts allowed on such claims or for returned Items, 
against the Customer Account, regardless of whether such debit causes an overdraft to the Customer Account.  If, however, the Bank has been 
instructed in writing by the Customer to re-present Items which have been dishonored or returned to the Bank unpaid for reasons other than account 
closed, the Bank may do so automatically and without notice to the Customer, and the Bank reserves the same rights to debit the Customer Account 
should any such Items remain unpaid after the re-presentment. 

6. Security for Imaged Items.  The Bank has specified Security Procedures for receiving and accessing Imaged Items, Imaged Documents and 
lockbox transaction data.  The Bank is not obligated to send any images or data or allow access through the Delivery Media to any images or data 
which are not requested or accessed in accordance with the Security Procedures.  The Customer acknowledges that once a CD-ROM is received, 
or it has accessed images by any Delivery Media, persons having access to the Customer's computers and image archives may have access to 
the Imaged Items, Imaged Documents and lockbox transaction data.  

7. Image Option.  If the Customer elects and this image option is available at the designated Bank processing location, the Bank will provide images 
of the Items ("Imaged Items") received together with images of related documents ("Imaged Documents"), through the media ("Delivery Media") 
and at the intervals agreed upon between the Bank and the Customer.  The Customer may receive additional service material, including user 
guides, software licenses and other terms in connection with the selection of this option. 

8. Original Documents; Image Storage.  Unless the Bank has agreed otherwise, the Bank will image all Items and associated remittances and retain 
original documents on site for no longer than 14 days.  All original documents will be destroyed 14 days after processing.  If the Customer uses the 
Bank’s Regional Retail Lockbox product, associated original documents are retained on site no longer than 7 days.  The Bank w ill store Imaged 
Items for a period of seven (7) years from the date of the applicable transaction regardless of any additional imaging service requested by the 
Customer. If the Customer elects storage of Imaged Documents, the Bank will store Imaged Documents for a period of thirty (30) days (Short Term 
Storage) to ten (10) years (Long Term Storage) from the processing date of the applicable transaction., per the Customer’s selection If the Customer 
elects to image and not store Imaged Documents with the Bank, such images will be delivered to the Customer via daily Direct Image Transmission. 

9. Accuracy; Legibility.  The information delivered to the Customer through the Delivery Media will be the same as the information in the data entry 
file provided to the Customer for the applicable time period.  If the data entry file contains errors, those errors will also occur on the Delivery Media. 
The Bank will provide images that are as legible as possible given the legibility of the underlying remittance documents and the selected Delivery 
Media.  The Bank has no liability or responsibility for the condition of the original remittance items provided to the Bank, and it reserves the right to 
review and approve sample remittance items for legibility prior to providing this service.  The Customer is responsible for reviewing images obtained 
through the Delivery Media and to promptly notify the Bank of any images that are not clear. 

10. Disclosures.  As between the Customer and the Customer’s clients, if applicable, certain payments collected hereunder may be subject to various 
cut-off times and payment deadlines (the “Disclosures”).  The Customer acknowledges and agrees that the Bank has no duty to inquire as to the 
content of any such Disclosures, is not bound by them, and makes no representations or warranties, explicitly or implicitly, regarding same.  The 
Customer is responsible for ensuring that the processing and payment cut-off times established by the Bank are in compliance with the Disclosures 
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and Customer’s responsibilities under applicable laws and regulations.  The Customer further acknowledges and agrees that the data processed 
by the Bank belongs to the Customer or the Customer’s clients. 

D. COIN & CURRENCY 

Coin and Currency Services, also referred to as Cash Vault Services, provides coin and currency delivery and deposit services to companies that use 
large quantities of cash.  With a nationwide vault network, Customers can place orders for coin and currency, make deposits and track activity by location 
through electronic reporting options.   

1. Cash Orders 

1.1. Placement of Cash Orders.  The Customer may issue written instructions for the Bank to release United States coin and currency (“Cash”) 
to an armored courier service (the “Courier”) as designated by the Customer in accordance with the Bank’s guidelines (“Cash Order”). The 
Customer acknowledges that Cash Orders may be transmitted to the Bank only during such times as set forth in the guidelines.  The Bank is 
authorized to debit the account of the Customer designated in the Cash Order for the amount set forth in the Cash Order.  If the Bank has 
agreed to such an arrangement, the Customer may also place a Cash Order directly at one of the Bank’s branch locations by issuing a check 
to debit the Customer’s account at the Bank or as a “cash for cash” exchange. If there are insufficient funds in the designated account, the 
Bank is authorized to refuse the Cash Order, to fill a partial Cash Order or to debit the designated account even if such debit causes an 
overdraft, or to debit any other account of the Customer at the Bank.  

1.2. Cash Order Limits. The Bank and the Customer may agree to limit the amount of Cash that may be delivered pursuant to a Cash Order 
(“Cash Limit”).   

1.3. Discrepancies for Cash Orders. All Cash Orders must be validated by the Customer within 24 hours of receipt.  If a currency strap, coin bag 
or wrapped coin discrepancy is identified, the Customer may contact Cash Services Customer Support at 888-872-0517 to request a Cash 
Order Claim Form.  The completed form and proper documentation must be sent to the Bank and post marked within 48 hours of receipt of 
the Cash Order.  Any claims post marked after the 48 hour period may be denied and the Customer will have no right to refuse or receive an 
adjustment after such time period.   

1.4. Cancellations and Amendments.  A Cash Order may be cancelled by the Customer telephonically, electronically or in writing by a person 
the Bank reasonably believes to be authorized to act on behalf of the Customer and only if the cancellation is received within a reasonable 
time before the Cash is delivered to the Courier (“Cancellation”).  A Cash Order may only be amended telephonically and the Bank will not be 
responsible for any change in a Cash Order it has received.  Any attempt to amend a Cash Order electronically may result in duplicate Cash 
being delivered. 

1.5. Notice of Rejection/Execution.  If the Bank rejects a Cash Order request, it will promptly notify the Customer of the reason.  The Bank will 
notify the Customer when it has executed a Cash Order.   Unless, within three (3) business days after receipt of notification of the execution 
of a Cash Order the Customer notifies the Bank in writing that a Cash Order was unauthorized or otherwise unenforceable against the 
Customer, the Bank shall not be liable for executing the Cash Order as notified, including any loss of interest. 

1.6. Security Procedure.  The Bank must receive a Cash Order using a touch-tone telephone, or other electronic communications device mutually 
agreed upon by the Customer and the Bank, based upon codes assigned by the Bank to the Customer that identify the Customer and the 
location (collectively, “Codes”).  The Customer agrees that use of the Codes constitutes a security procedure for verifying the authenticity of 
the Cash Order as being that of the Customer (“Security Procedure”)...   The Customer and the Bank will maintain reasonable security and 
control of the Codes.  The Bank is not responsible or liable for detecting any error in the transmission or content of any Cash Order or 
Cancellation and the Security Procedure is not intended to detect any such error.  No agreement or instruction of the Customer restricting 
acceptance of any Cash Order or Cancellation is binding on the Bank, except as set forth in these Service Terms or in a writing signed by the 
Customer and the Bank. These Security Procedures do not apply to Cash Order requests made by the Customer at one of our branch locations 
when the Customer is making a “cash for cash” exchange or issuing a check to debit the Customer’s account at the Bank. 

1.7. Geographical Limitations. The Customer represents and warrants that all Cash Orders will be used by Customer in its normal course of 
business at the Customer’s store/office locations in the United States. 

2. Cash Deposits 

2.1. Standard Courier Service.  The Customer may deliver and pick up shipments of Cash or checks to or from the Bank by using the services 
of a Courier that has been authorized by the Bank, who will act solely as the Customer’s agent. The Courier must comply with the Bank’s 
guidelines, as amended from time to time, and must maintain all licenses and permits required by law in addition to adequate insurance to 
cover its liabilities in providing courier services to the Customer. The Bank may refuse to permit any courier to enter its premises with or 
without cause, in which case the Bank will use reasonable efforts to promptly notify the Customer. With regard to Customer's Courier, 
Customer is responsible for any individual's actions while at the Bank's facilities including theft, property damage, intentional crimes and any 
other act or omission even if such actions would be considered outside the scope of their employment and whether the individual is 
impersonating an employee of the courier if the Bank has followed its customary procedures for identifying the individual. 
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2.2. Deposit Presentment and Processing for Standard Courier Service.  With regard to deposits delivered to one of the Bank’s vault 
locations, the Customer’s Courier must deliver deposits in sealed tamper-proof plastic security deposit bags that meet the standards 
described in the Bank’s guidelines and contain only Cash and checks. The bags may also contain food stamps if the Customer provides 
proof satisfactory to the Bank of the Customer’s authority to redeem food stamps.  The Bank will open the bags and process the deposits.  

(a) Delivery to Vault.  If the Bank agrees to accept the Customer deposits at a vault location, the Bank will provide a receipt indicating the 
number of bags it has received.  This receipt is not an acknowledgment of the contents of any bag, nor is any telephonic or other 
acknowledgment of a deposit of which the Customer notifies the Bank by telephone or by electronic means. 

(b) Delivery to Branch for Delayed Processing.  If the Bank agrees to accept the Customer deposits at a branch location, the Bank will 
not verify the amount of the deposits at the time of receipt but will provide the Customer with a receipt showing the amount indicated in 
the Customer’s deposit slip. This receipt is not an acknowledgment of the contents of any bag. 

2.3. Courier Service through the use of a Smart Safe or Recycler Machine.   The Customer may use the services of a courier that has been 
authorized by the Bank, who will act solely as the Customer’s agent. The courier must comply with the Bank’s guidelines, as amended from 
time to time, and must maintain all licenses and permits required by law in addition to adequate insurance to cover its liabilities in providing 
courier services. The Bank may refuse to permit any courier to enter its premises with or without cause, in which case the Bank will use 
reasonable efforts to promptly notify the Customer. The Customer will receive Advance Credit  only for Cash placed in Deposit Cassette (as 
defined below) component of the machine.  The Customer’s courier is authorized to transmit the Cash information only with regard to the 
Deposit Cassette component of the machine to the Bank on the Customer’s behalf and the Bank, upon receipt of such data transmission, will 
provide provisional credit to the Customer’s designated account. The courier will deliver the Cash to the Bank as directed by the Bank at the 
Customer’s expense. The Customer authorizes the Bank to instruct the courier to pick up any Cash for which the Bank has given provisional 
credit at any time at the Customer’s expense. For purpose of these Service Terms, “Deposit Cassette” is the component of the machine 
whereby the Customer places Cash into such component and only the courier is able to access such Cash once it is placed in the Deposit 
Cassette.  

2.4. Deposit Presentment and Processing through the use of a Smart Safe or Recycler Machine.   The Customer agrees that once the 
Cash is in the Deposit Cassette component of the machine, the Customer no longer has any ownership, control or rights with regard to the 
physical Cash and that the Bank is authorized to rely upon the transmitted information from the Customer’s courier with regard to deposits or 
adjustments to the Customer’s deposit account with the Bank. Once the Customer’s courier has completed the verification of the Cash from 
the Deposit Cassette component of the machine and has transmitted the deposit/adjustment information to the Bank, the Cash is then placed 
into the Bank’s inventory at the courier’s location.  In the event of a dispute related to the amount credited to the Customer’s deposit account, 
the Customer will initiate its claim and request for an investigation with its courier. 

2.5. Discrepancies.  All deposits are subject to verification. If there are differences between the amount credited by the Bank and the amount 
shown on the deposit slip prepared by the Customer, the receipt provided to the Customer or its agent upon initial presentment or the 
transmission received from the courier on the Customer’s behalf, the currency will be re-counted for discrepancies over the minimum amount 
specified in the Cash Vault Services Product Guide, the “Threshold” amount,  the Customer’s representative designated in the service 
implementation questionnaire will be notified of the adjustment, and an adjustment fee will be charged.  If the discrepancy is in the Threshold 
amount or less, the Bank will not adjust the Customer’s account, the Bank will retain the discrepancy amount, and no adjustment fee will be 
charged.  The Bank’s determination and records as to its receipt of any bag and as to the contents of any bag is conclusive and binding on 
the Customer. 

2.6. Relationship upon Delivery of Bags.  Until the Bank recounts the contents of the bags and enters a final credit to the Customer’s account, 
the Bank is not responsible for any claimed contents of the bags.  The Customer should not include anything in a bag other than Cash and 
its deposit slip, and the Bank shall have no responsibility or liability if there is any other property included or claimed to have been included 
in a bag... 

2.7. Delivery to Unattended Facility.  If the Bank agrees to allow the Customer to use one of the Bank’s unattended facilities (including but not 
limited to a night depository or commercial ATM), the Bank may provide the Customer with an access device (such as a key or card that may 
require a personal identification number (“PIN”).  The Customer must return all access devices to the Bank upon request. The Bank will 
process any deposits delivered to an unattended facility as provided for in the Bank’s guidelines. If the Customer receives a receipt from an 
unattended facility, the receipt is not an acknowledgment of the contents of any bag or of the receipt of any bag. While the Customer or the 
Customer’s Courier is physically present at one of the Bank’s unattended facilities, the Customer is a licensee only and the Bank has no 
responsibility for the safety of the Customer or its Courier while at such facility. 

2.8. Liability at Unattended Facility.  The Customer assumes all risks of using any unattended facilities, including risks of theft, robbery and 
personal injury; the Bank is not responsible if a facility fails to operate properly in any way, including failing to open, close, lock or unlock. It 
is the Customer’s responsibility to verify that its bags have dropped down completely into the facility, and the Customer agrees that it will not 
leave any bags in any facility that does not appear to be operating properly. The Bank will not be liable to the Customer if any unattended 
facility, tele-entry or online system is closed or otherwise unavailable for use at any time. 

2.9. Geographical Limitations of Cash Deposits. Cash Deposits must be delivered to the Bank by Customer’s courier and from Customer’s 
physical store/office locations in the United States. Cross-border cash deposits (i.e., cash brought into the United States from outside the 
United States) are strictly prohibited 
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E. POSITIVE PAY, REVERSE POSITIVE PAY AND PAYEE VERIFICATION 

JPMorgan Chase Bank, N.A. (the "Bank") will provide Customer, in accordance with the provisions set forth in these Service Terms, with one or more 
of the services listed below (each a "Service") that help prevent check fraud on deposit accounts by identifying discrepancies between checks (“Items”) 
presented to the Bank for payment from the Customer’s demand deposit account associated with the Service (the “Account”) and those Items that are 
issued by Customer.   The provisions of the Bank’s account documentation, including terms and conditions governing the operation of business accounts 
and services as well as other service guides or material (the “Account Documentation”) are incorporated into these Service Terms by reference. By 
signing the applicable Account Documentation or by using or continuing to use any of these Services, the Customer agrees to these Service Terms.   

1. Services.  
With Positive Pay, the Customer sends check issuance information to the Bank and the Bank compares such information to Items being presented 
for payment. With Reverse Positive Pay, the Bank sends the Customer information on Items being presented for payment and the Customer does 
its own comparison.  Payee Verification is an enhanced feature for Positive Pay whereby the Customer includes payee name information and the 
Bank compares such information against the payee names on Items being presented.  As a condition precedent for receiving Payee Verification, 
the Customer must be receiving Positive Pay in connection with the same Account. 

2. Issuance Information.   
The following information is defined as “Issuance Information” for each Item:  i) Account number on which the Item is drawn; ii) Item serial number; 
iii) dollar amount; iv) issue date, (not as part of Reverse Positive Pay); and v) for Payee Verification only, the payee name.  For Positive Pay and 
Payee Verification, the Customer will provide the Bank the Issuance Information by the banking day on which the Customer issues Items by means 
of a mutually agreed upon transmission method. The Bank will compare the Issuance Information with the Items presented to the Bank for payment 
against the Account. For Reverse Positive Pay, the Bank will send the Customer the Issuance Information and the Customer will compare such 
information with the Items they have issued.   

3. Discrepancies.  
For Positive Pay and Payee Verification, if an Item is presented to the Bank for which it has not received timely Issuance Information or that contains 
information different from the Issuance Information for that Item, the Bank will notify the Customer by means of a mutually agreed upon method, by 
the designated time of the Banking Day following the Banking Day the Item is presented to the Bank for payment.  The Customer shall advise the 
Bank by means of a mutually agreed upon method by the designated time on that same Banking Day whether any such Item is authorized for 
payment (“Presentment Decision”).  In the event that the Customer fails to timely inform the Bank about any Item for which a Presentment Decision 
is requested, the Bank is authorized to return such Item unless otherwise agreed by the Customer and the Bank. For Reverse Positive Pay, the 
Bank will provide Issuance Information to the Customer of Items presented for payment; the Customer shall advise the Bank by means of a mutually 
agreed upon method by the designated time on that same Banking Day whether any such Item is not authorized for payment, and in the event that 
the Customer fails to timely inform the Bank as required, the Bank is authorized to pay such Item(s) unless otherwise agreed by the Customer and 
the Bank. The Bank is entitled to rely on any instructions by the Customer which it receives and which it reasonably believes to be genuine. If a 
Customer attempts to change an instruction previously given by sending an email or other message to the Bank, the Bank may, but has no obligation 
to, act upon such change request. 

4. Payee Verification Additional Terms.  
For Payee Verification, Customer acknowledges that Items which have been converted to ACH transactions prior to being presented for payment 
will not be eligible for this service and the payee name information will not be compared to the Issuance Information for Items that have been 
converted to ACH transactions. If Customer fails to provide the Issuance Information in the file format required by the Bank, the Bank will not be 
liable for failing to detecting any discrepancy between the Item and the Issuance Information or for processing and payment of such Item. The Bank 
reserves the right to set a threshold amount for Items (as may be revised by the Bank from time to time) to be reviewed under the Payee Verification 
service (the “Threshold Amount”). The Items below the Threshold Amount will be handled according to the standard Account Documentation 
governing the Customer’s Account; however, Customer will not be liable for such Items if the discrepancy would have otherwise been detected 
under this Service. With regard to Payee Verification, the Bank will compare the payee name provided in the Issuance Information to the payee 
lines contained in the name/address block identified on the Item (presented as provided for in the Bank’s set-up requirements) and will otherwise 
be limited to those parameters specifically agreed to by the Customer and Bank.  

5. Voided Items. 
The Customer agrees to place a void on an Item in the Issuance Information only with respect to Items that are not in circulation.  If the Customer 
decides to stop pay an Item that it has already issued, the Customer is required to place a Stop Payment request pursuant to the relevant terms of 
the Account Documentation, outside of these services. 

6. Item Payment. 
The Bank is not obligated to maintain signature cards for the Account and whether or not the Bank does maintain such signature cards, in no event 
shall the Bank be obligated to inspect any Item for the presence or authenticity of any signature or to determine whether any signature is authorized.  
The Customer acknowledges that the Bank’s adherence to these procedures in these terms, in lieu of signature examination, wil l constitute the 
exercise of good faith and ordinary care by the Bank in handling Items presented for payment against the Account.  

7. Over the Counter Presentment.  
The Bank may, without liability to the Customer, refuse to pay any Item presented for encashment at any of the Bank’s branch locations.  If an Item is 
presented for encashment at one of the Bank’s branch locations at the teller line and the account is under the Positive Pay or Payee Verification Service, 
the Customer authorizes the Bank to pay such Item based upon the Positive Pay information at the teller line. If an Item is presented for encashment at 
one of the Bank’s branch locations at the teller line and the account is under the Reverse Positive Pay Service, (i) the Customer authorizes the Bank to 
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pay such Item pursuant to the Bank’s policies and procedures for encashment, (ii) Customer assumes the risk of any loss that would have been prevented 
through the use of Positive Pay or Payee Verification services; and (iii) Customer agrees to unconditionally release, indemnify and hold harmless the 
Bank against any and all liability loss or claim relating to an Item being cashed or returned over-the-counter. The Bank may charge a person who cashes 
an Item drawn on the Customer’s Account a fee at the time of encashment.  

F. CONTROLLED DISBURSEMENTS 

Controlled Disbursement Accounts help customers effectively manage the disbursement process to gain control over idle balances and automate funding 
transfers and is designed to provide disbursement totals early each business day.  

1. Controlled Disbursement Account.  Each controlled disbursement account (“Controlled Disbursement Account”), except as set forth herein, shall 
be opened and maintained in accordance with the Account Documentation.  Customer agrees that if it fails to utilize one of the Bank’s positive pay 
services on the Controlled Disbursement Account, that failure will constitute Customer negligence contributing to the making of any unauthorized 
signature and Customer assumes the risk that checks or drafts (“Items”) presented against the Controlled Disbursement Account may be forged or 
altered, to the extent that the positive pay services the Bank offers may have prevented any loss.  The Bank will have no liability for any loss related 
to an Item presented against the Controlled Disbursement Account which would otherwise generally have been returned under such positive pay 
services.  

2. Payment of Items.  Bank, on each banking day, will advise Customer of the total amount of Items drawn against the Controlled Disbursement 
Accounts that are presented for payment, on that day, to the Bank by a Federal Reserve Bank or another depository institution pursuant to a same-
day settlement arrangement.  Bank will honor Items which are properly payable, but shall have no obligation to pay any Item should sufficient 
immediately available funds to cover such Items not be transferred to the Controlled Disbursement Account in accordance with these Service Terms 
and the Account Documentation.  

3. Over-the-Counter Presentment.  Bank may, without liability to Customer, refuse to pay any Item presented for encashment at any of the Bank’s 
branch locations. 

4. Funding Account for Controlled Disbursement.  Customer will maintain with Bank a designated account for purposes of funding the Controlled 
Disbursement Account, or the funding account may be maintained at an affiliated bank or other financial institution (the "Funding Account").  
Customer authorizes Bank to debit the Funding Account for the total amount of the Items presented and any funds transfers against the Controlled 
Disbursement Account, and to promptly transfer such amount to the Controlled Disbursement Account even though such a debit may bring about 
or increase an overdraft.  All funds transfers from the Funding Account to the Controlled Disbursement Account shall be in immediately available 
funds.  Customer will maintain sufficient available funds in the Funding Account to cover Items and funds transfers presented against the Controlled 
Disbursement Account, and the Bank shall have no obligation to transfer funds, process Items for payment or complete any funds transfers unless 
there are sufficient available funds in the Funding Account.  The Bank is authorized to debit the Funding Account for any obligations owed directly 
or indirectly on the Controlled Disbursement Account. The Bank shall not be liable for failure to pay any Item presented for payment against any 
Controlled Disbursement Account due to insufficient funds in the Funding Account.  

5. Media.  Bank will transmit to Customer by the transmission method or media agreed to by Customer and Bank information regarding Customer’s 
Controlled Disbursement Account. 

6. Routing Transit Number.  Customer agrees to use the designated controlled disbursement account routing transit number on the Items it issues 
from the Controlled Disbursement Account.  Customer acknowledges that if it fails to use such designated controlled disbursement account routing 
transit number the Bank is authorized to terminate this Service or any Service feature upon notice to the Customer.  

7. Financial Condition.  In the event of the deterioration of the financial condition of the Customer, as determined in the Bank’s sole discretion, the 
Bank may immediately terminate the Service, any Service feature, and/or may convert any Controlled Disbursement Account to a stand-alone 
demand deposit account without prior notice to the Customer.  

8. Third Party Usage.  Customer agrees that it will not permit a third party to write checks on or otherwise issue payment transactions or instructions 
on Customer’s Controlled Disbursement Account.  Customer agrees to indemnify and hold Bank harmless from and against any and all actions, 
claims, demands, losses, liabilities or expenses whatsoever, including attorney’s fees and costs, resulting directly or indirectly from Customer’s 
breach of this Section 8.  This indemnity shall survive the termination of these Service Terms. Notwithstanding anything to the contrary, Customer 
acknowledges that, if Customer breaches this Section 8, Bank may immediately terminate this Service or any Service feature upon notice to the 
Customer.  

G. [RESERVED]  

 

H. CHECK PRINT 

The Check Print Service enables the Customer instruct the Bank to create and mail checks and/or documents on behalf of the Customer. 
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1. Print Orders.  The Bank will execute each print order requested by the Customer which is received by the Bank in a manner described in these 
Service Terms or as otherwise provided by the Bank (the “Print Order”). Print Order information shall include payee names and addresses. Customer 
agrees that it will not include any other personally identifiable information or any protected health information in its Print Orders. Print Orders may 
include printing of non-payment documents (“Documents”) if agreed to by the Bank based upon these Service Terms. 

2. Check Pull Requests.  For any Print Order received by the Bank, the Customer may request the Bank to pull a check(s) from processing by 
completing the Bank’s manual check pull request form (“Check Pull Request”); provided, however, that a Check Pull Request wil l not be effective 
unless and until it is received by the Bank in the form required and the Bank has had a reasonable time to act upon such request.  A Print Order 
may not be amended or modified.  The Bank has no obligation to adjust or stop the payment or posting of a Print Order it has accepted.  

3. Receipt of Print Orders.  The Customer shall transmit Print Orders to Bank to the location and in compliance with the formatting and other 
requirements of the Bank set forth in its operating procedures.  Bank may reject any Print Order that does not comply with these Service Terms.  

4. Issuance of Checks/Documents.  For each Print Order accepted by the Bank, the Bank will:  (a) cause a check to be printed and completed; (b) 
cause a laser facsimile signature authorized by the Customer to be placed on the check; (c) if agreed upon, cause other documents to be completed 
and included with the check issuance (“Documents”); and (d) mail or send the check by courier along with any Documents as agreed upon 
(collectively, the “Issuance”).  The Customer expressly grants the Bank the authority to create and process such Issuances. 

5. Notice of Rejection.  The Bank will promptly notify the Customer if a Print Order is rejected by the Bank and will advise the Customer as to the 
reason.  The notice or advice shall be deemed commercially reasonable if made available through the Check Print Service or given electronically, 
orally, by telephone or facsimile transmission. 

6. Control.  The Bank is not responsible or liable for the detection of errors contained in any Print Order as received from the Customer and is entitled 
to rely on the information contained therein.   

7. Reliance Upon Instructions.  The Customer is responsible for, and the Bank may rely upon, the contents of any notice or instructions that Bank 
believes in good faith to be from the Customer without any independent investigation.  The Bank shall have no duty to inquire into the authority of 
the individual giving such notice or instruction.  In the event the Bank receives conflicting notices or instructions, the Bank is authorized to act on 
either the notice or instruction, or it can refuse to act. No restriction on the Bank’s acceptance of any Print Order will be binding on the Bank, except 
as set forth in these Service Terms unless agreed to in writing by the Bank and the Bank has had a reasonable opportunity to act upon such change.   

8. Limitation of Liability.  

The Bank’s liability shall be limited to direct damages caused by the Bank’s failure to use reasonable care.  Reasonable care in providing the Check 
Print Service shall be measured by the relevant provisions of any service levels or business requirements and the standard of reasonableness of 
the procedures established for the transaction involved.  Honest mistake of judgment shall not constitute a failure to perform such obligations or a 
failure to exercise reasonable care and in no case will be deemed wrongful.   

9. Cashier’s Checks. If the Bank creates cashier’s checks under the Check Print Service, the following additional terms will apply: (a) Customer will 
send the cashier’s check print file information (“File Information”) to the Bank by the Bank’s cut off time on a given day (“Day One”); (b) the Customer 
authorizes the Bank to debit the Customer’s designated account (“Funding Account”) for the amounts shown on the File Information on Day One; 
(c) as the cashier’s checks from the File Information are being processed, the account reconciliation issue file (“ARP File”) must match the date of 
funding found in the File Information of the next banking day (“Day Two”); (d) for any cashier’s check for which there is insufficient funds in the 
Funding Account on Day One to fund the purchase of the cashier’s check, the Bank is authorized to reject the creation of such cashier’s check; (e) 
fully funded cashier’s checks will be printed on Day Two; (f) if the Customer is using one of the Bank’s online services , Customer will be able to 
view information regarding the cashier’s checks which were funded and created and those that were rejected; (g) any information from the File 
Information which can not be used to create a cashier’s check will be communicated to the Customer for further research and reconciliation; (h) if 
any cashier’s check is returned as undeliverable, the cashier’s check will remain outstanding in the Bank’s cashier’s check account and escheated 
according to applicable laws and regulations.  If the payee of a cashier’s check claims that the cashier’s check was lost, stolen or destroyed before 
the funds are escheated, such claim will be handled in accordance with the Bank’s procedures. 

 

I. [RESERVED] 

J. VIRTUAL REMIT SERVICE TERMS 

Virtual Remit is a remote scanning service that processes remittances and promotes Customers’ efficiency in their businesses.  Through this service, 
the Customer’s remittance deposits can be imaged and transferred to the Bank via a Bank supplied data platform for further processing and posting to 
the Customer’s deposit account.  

1. Service 
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The Bank, which may include designated agents of the Bank, will provide Customer with Virtual Remit services for domestic transactions (the 
“Service”) in accordance with the provisions set forth in this document (the “Service Terms”).  The Service allows Customer to electronically transmit 
deposits of eligible checks and items (eligible checks and items are limited to personal checks, money orders, business checks, cashiers checks, 
traveler’s checks payable in U.S. Dollars and drawn on U.S. banks or U.S. Postal Service Money Orders, payable to the Customer) by using a 
capture device, including a desktop scanner or mobile device (hereinafter referred to as a “Scanner”),  to create an electronic image of an original 
paper check or item and other paper source documents (collectively, “Item”) and transmitting the image of the Item (“Item Image”)  and related data 
to Bank.  The provisions of the Lockbox Service Terms, Account Terms, Client Access Service Terms, and any other applicable Service Terms as 
may be amended from time to time (collectively, the "Account Documentation") are incorporated into these Service Terms by reference.  By signing 
the applicable Account Documentation or by using or continuing to use the Service, Customer agrees to these Service Terms.  If and to the extent 
there is a conflict between the Account Documentation and these Service Terms, the provisions of these Service Terms will prevail. 

a. Customer agrees that after the Item Image has been created and transmitted to the Bank for deposit, Customer shall not otherwise transfer 
or negotiate the original Item, substitute check or any other image of the Item. Customer further agrees that Customer shall be solely 
responsible for the original Items, including storage, retrieval and destruction.  Customer must have in place policies and procedures for the 
secure storage and destruction of the original Items. 

b. Customer agrees that a copy made from the Item Image or substitute check of the Item, as defined by federal law, will become the legal 
representation of the Item for all purposes, including return item processing.  

c. Subpart B of Federal Regulation CC (availability of funds) does not apply when electronic images of Items are transmitted to Bank.  Funds 
from deposits made via this Service will be available in accordance with the availability schedule for the Service.  However, Bank may apply 
additional delays on the availability of funds based on any other factors as determined in the Bank’s sole discretion. 

2. Processing 

Customer shall provide through Bank approved devices, including a desktop scanner or mobile device, the Item Images in the format and 
specifications and in accordance with the procedures required by the Bank. The Bank may process the Items as substitute checks, electronic 
images or photos-in-lieu, as may be applicable for further clearing through another financial institution, clearinghouse or the Federal Reserve Bank. 
Customer assumes sole responsibility for the creation of these images and their subsequent provision to the Bank. If any Item Image does not meet 
the Bank’s or any transferee’s standard processing requirements, in processing such Items, Customer assumes all risk of loss or delay and 
authorizes the Bank to either (a) return the Item to the Customer without further processing, (b) process the Item as sent from the Customer, (c) 
process the Items as photos--in-lieu of the originals, or (d) repair or attempt to repair the items for further processing.  Access to the Item Images 
and the use of a mobile device in conjunction with the Service are governed by the Client Access Service Terms, as may be amended from time to 
time. 

3. Deposit Time 

Item Images are deemed received by the Bank when the Item Images have been transferred onto the Bank’s system and validated by the Bank.  
Based upon the size of the batch of items, there may be a significant delay between the time Customer begins to send the items and the completion 
of the transfer as stated above.  If Bank receives and validates the submitted deposit transmission no later than the Bank’s designated cut off time 
(the “Cutoff Time”) on a day that the Bank is generally open for business, i.e., Monday through Friday excluding weekends and state or federal 
holidays (“Business Day”), Bank will consider that Business Day to be the day of deposit (i.e., the date deposit is credited).  If Bank receives and 
validates the submitted deposit transmission after the Cutoff Time or on a non-Business Day, the deposit will be considered to be made on the next 
Business Day.  Whether the Cutoff Time has been met will be determined by the time displayed on the Bank’s internal system clocks which may 
not necessarily be synchronized with the internal clock displayed on Customer’s computer or device.  For this reason, Bank suggests that Customer 
submit its deposit transmissions to Bank sufficiently in advance of the Cutoff Time to avoid the possibility of missing the Cutoff Time.  

4. Foreign Items 

The Service only accepts and processes Items drawn on U.S. chartered banks.  

5. Warranties. 

5.1 Customer represents and warrants to Bank that:  

• Customer will capture and transmit all Item Images using Bank approved hardware and software applicable to the Service’s function; 

• Any image Bank receives accurately and legibly represents all of the information on the front and back of the Item as of the time the 
Item was truncated; 

• The information Customer transmits to Bank corresponding to an Item contains a record of all applicable MICR-line information required 
for a substitute check and the accurate amount of the Item; 

• The Item Image conforms to the technical standards for an electronic Item set forth in Regulation J or Federal Reserve Bank Operating 
Circular 3, and for a substitute check set forth in Regulation CC; 
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• No person will receive a transfer, presentment, or return of, or otherwise be charged for, the Item (either the original Item, or a paper or 
electronic representation of the original Item) such that the person will be asked to make payment based on an Item it has already paid; 

• Customer will not redeposit through this Service any Item previously deposited and returned to Customer;  

• Customer will employ commercially reasonable security measures, including firewalls, sufficient to protect against unauthorized access 
or duplicate presentment; 

• Customer will only transmit Items that originated as paper checks;  

• Customer will comply with all applicable laws and regulations;  

• Customer will not use the Service for any purpose prohibited by foreign exchange regulations, postal regulations or any other treaty, 
statute, regulation or authority; and 

• If the Customer is depositing Items on behalf of third parties, the Customer also represents and warrants to the Bank that with respect 
to each Item deposited through the Service, the owner of the Item has authorized the electronic transmittal of the Item and guarantees 
all prior endorsements; Customer has established an anti-money laundering program in compliance with anti-money laundering laws 
and regulations applicable to it and such anti-money laundering program includes policies, procedures and controls designed to detect 
and prevent money laundering, including “know-your-customer” policies and procedures, monitoring of transactions for suspicious 
activities and reporting of suspicious activities, which Customer believes effectively prevents the use of Customer’s operations, 
personnel or facilities for money laundering purposes.  

6. New Features.  Bank may, from time to time, introduce new features to the Service or modify or delete existing features in its sole discretion. Bank 
shall notify Customer of any of these changes to features if Bank is legally required to do so. By using any new or modified features when they 
become available, Customer agrees to be bound by the rules concerning these features. 

7. Disclaimer. 

Bank makes no representations or warranties, whether express, implied or statutory regarding or relating to any of the software, capture devices 
or other hardware and/or access to or use of them or the related materials and the Service. Bank specifically disclaims any and all implied warranties 
of merchantability and fitness for a particular purpose and non-infringement. Bank and its subcontractors also do not guarantee that Customer’s 
access to the Services will be uninterrupted, error free or secure.  

8. Indemnification. 

Customer agrees to indemnify and hold the Bank harmless for any loss or expense (including attorney’s fees and expenses of litigation) resulting 
from: breach of any of the warranties made by Customer pursuant to these Service Terms or the Lockbox Service Terms; any claim pertaining to 
any warranty or indemnity that Bank makes with respect to an Item under the Check Clearing for the 21st Century Act, Federal Reserve Board 
Regulations CC and J and all other laws, regulations and industry and clearing house rules applicable to Items as either the bank of first deposit, 
truncating or reconverting bank.  

9. Customer Liability. 

Customer shall be solely responsible if any item for which Customer has been given provisional credit is returned or reversed, and neither Bank 
nor its subcontractors shall be liable or responsible for same. Customer acknowledges that all credits received for deposit are provisional, subject 
to verification, final settlement, warranty claims or return. Information and data reported under these Service Terms: (a) may be received prior to 
final posting and confirmation and are subject to correction and (b) are for informational purposes only and may not be relied upon. Customer 
agrees that Bank shall have no liability for the content of payment-related information as received from the Customer. Customer shall be solely 
responsible for the original Items, including storage, retrieval and destruction. Customer agrees to provide a legible copy of an image or the original 
Item if requested by the Bank. If Customer is unable to provide the original or legible copy, Customer shall be liable for any associated loss or claim 
involving the Item.  

10. Suspension/Cancellation of Service. 

Bank reserves the right to suspend or terminate the Service, in whole or in part if Bank believes Customer is in breach of these Service Terms or 
is otherwise using or accessing the Service in a manner inconsistent with the rules and regulations relating to the Service being provided and such 
breach, use or access is not cured within three business days after notice to Customer. Further, this Service will automatically terminate if the 
Customer’s account with the Bank is closed for any reason. Either party may terminate the Service upon thirty (30) days’ prior written notice to the 
other party.  

11. Intellectual Property Ownership. 
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Neither these Service Terms nor the provision of the Service transfer to Customer any ownership or proprietary rights in the Bank’s technology or 
any work or any part thereof, and all right, title and interest in and to the Bank’s technology will remain solely with Bank or its subcontractors.  

12. Audits. Customer agrees that the Bank shall have the right to audit Customer’s books, records, processes and procedures for managing and 
maintaining the security and safety of the scanners, transmissions and original Items, including the right to audit Customer’s and Customer’s agents, 
if any, physical locations where Customer scans original Items and processes electronic check images and data related to the Service.  .  Customer 
agrees that the use of scanners, including mobile devices, in conjunction with this Service is limited to the United States. 

K. ELECTRONIC CHANNELS 

1. Service and Service Terms.  

The Bank will provide a service (the “Service”) for electronic access to the Customer’s account information, reports and data (collectively, “Data”) 
and for the electronic transmission to the Bank of messages, service requests, and payment and non-payment instructions (each an “Instruction”) 
and from the Bank of messages, notifications and alerts, via the J.P. Morgan Access® OnlineSM, J.P. Morgan Access® MobileSM, J.P. Morgan Host-
to-Host/managed file transfer and J.P. Morgan Treasury Services API channels.  The Bank reserves the right to modify the applications and products 
available via the Service.  The Service is governed by these terms (the “Service Terms”), which incorporate the Bank’s terms governing the business 
accounts and services, including service terms that govern the Bank’s processing of Instructions transmitted via the Service (collectively, the 
“Account Documentation”), as the same may be amended from time to time.  If and to the extent that there is a conflict between the Account 
Documentation and these Service Terms, the provisions of these Service Terms shall prevail. Capitalized terms used in these Service Terms, and 
not otherwise defined, have the meaning set forth in the Global Account Terms or other account terms applicable to the Customer.   

2. Security Procedures and Other Controls 

2.1. General. The security procedures for each channel are set forth below, as may be modified on notice to the Customer through any medium 
(each, a “Security Procedure”).  Any Instruction, the authenticity of which has been verified through a Security Procedure, shall be effective 
as that of the Customer, whether or not authorized, and notwithstanding that the Instruction may result in an overdraft of an Account. Controls 
unilaterally implemented by the Bank shall not be deemed to be Security Procedures for purposes hereof unless explicitly identified as such 
in writing.  The Customer is responsible for implementing any procedures and requirements set forth in the applicable documentation provided 
to it by the Bank, as well as any subsequent modification to the procedures and requirements that are designed to strengthen the Security 
Procedures.   

2.2. Security Procedures for Access Online and Mobile Channels.   

2.2.1. Access Online. The Security Procedure for verifying payment Instructions given in the Customer’s name via the Access Online channel 
is validation of a user ID and confidential password of an Authorized User (as defined in Section 2.5 below), a token code generated 
by a Bank issued or approved security device (“Security Device”) assigned to that Authorized User and Bank transaction review as 
specified in Section 2.4.  

2.2.2. Access Mobile. The Security Procedure for verifying payment Instructions given in the Customer’s name via the Access Mobile channel 
is either (i) validation of the registration with the Bank of the mobile device, a biometric identifier, and the private swipe key of an 
Authorized User (as defined in Section 2.5 below) and transaction review as specified in Section 2.4 or (ii) validation of a user ID and 
confidential password of an Authorized User (as defined in Section 2.5 below), a token code generated by Security Device assigned 
to that Authorized User and transaction review as specified in Section 2.4. 

2.2.3. Controls Offered to Customer. For Access Online and Mobile, the Customer may choose to apply certain controls offered by the 
Bank to the Customer from time to time designed to reduce the Customer’s risk of erroneous or unauthorized transactions.  The 
Customer is responsible for choosing controls that are appropriate for the Customer taking into account, among other things, the nature 
and scale of the Customer’s business, including the size, type and frequency of payment orders normally issued to the Bank, and the 
nature of its technical environment, internal accounting controls and information security policies and procedures (collectively, 
“Customer Internal Controls”).  The Security Procedure that is established by agreement of the Customer and the Bank herein is 
established in view of the Customer Internal Controls applied by the Customer.  

2.3. Security Procedures and Certificate Procedures for Host-to-Host/Managed File Transfer and API Channels.  The Security Procedure 
for verifying payment Instructions given in the Customer’s name via the Host-to-Host/managed file transfer and API channels is authentication 
of a digital signature certificate, which authenticates transmitted files on the basis of the corresponding security key (the “Signature 
Certificate”) and transaction review as provided in Section 2.4.  The Customer and the Bank will use the following procedures for the use of 
a transport certificate, which establishes a secure session between the Bank and the Customer on the basis of a corresponding security key 
(the “Transport Certificate”) and the Signature Certificate.  Each of the Signature Certificate and the Transport Certificate are referred to 
herein as a “Certificate” and the corresponding security key as a “Security Key”.     

2.3.1. Certificate Procedures and Requirements. The Customer shall comply with the Bank's procedures and requirements for Certificates 
and Security Keys notified to the Customer, including but not limited to Certificate validity period, key strength and cryptographic 
specifications, as amended from time to time. Any request to the Bank to add, update or delete a Security Key shall include the 
applicable Certificate, a text file or other physical representation of the public Security Key of such Certificate and any other information 
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in the manner and form designated by the Bank. The Bank shall have the right to rely on any request that the Bank believes in good 
faith to have been sent by the designated security administrator ("Security Administrator"), notwithstanding that such Security 
Administrator may be a third party agent acting on behalf of the Customer.  

2.3.2. Certificate Expiration. Notwithstanding any courtesy notifications the Bank may send to the Customer regarding the Customer's 
impending Certificate expiration, the Customer acknowledges that it is the Customer's sole responsibility to update the Certificate prior 
to its expiration date.  The Bank shall have no liability for any loss or damage (including, for the avoidance of doubt, any indirect, 
special, punitive or consequential damages or losses) arising from the Customer's failure to timely update its Certificate. To allow for 
proper execution of administrative procedures, and to prevent any lapse in service or emergency procedures, the Customer must 
request a Certificate change at least 30 days prior to actual Certificate expiration.  

2.4. Transaction Review. In addition to the Security Procedures described above, the applicable Security Procedure for each channel also 
includes transaction review based on various risk characteristics.  The transaction review shall be conducted in accordance with commercially 
reasonable protocols selected by the Bank.  Additional authentication from the Customer, such as call-back verification, may be required to 
complete certain transactions identified by the Bank through transaction review.  

2.5. Confidentiality/Security Breach.  The Customer will be responsible for safeguarding and ensuring that the Security Procedures and Security 
Devices are known to and used (i) in the case of Access Online and Mobile, only by individuals designated as users by the Security 
Administrators (“Authorized Users”), or, (ii) in the case of the Host-to-Host/managed file transfer and API channels, only by the Security 
Administrators. The Customer shall notify the Bank immediately in the event of any loss, theft or unauthorized use of a Security Procedure 
or a Security Device or any other breach of security.  The Bank may dishonor or disable any Security Device or any aspect of the Security 
Procedures at any time without prior notice and will inform the Customer of the same.  In addition, each Customer must implement its own 
physical and logical security, as well as management controls, that appropriately protect the hardware, software, and access controls used 
in the transaction process from unauthorized access and use. 

2.6. Security Administrator Designation.  The Customer shall designate Security Administrators who shall have equal authority as specified in 
Section 2.7 below.  The Bank is entitled to rely on any such designation of a Security Administrator.  The Customer agrees to notify the Bank 
of any change in Security Administrators in the manner and form designated by the Bank.  Any such change shall be effective at such time 
as the Bank has received such notice and has had a reasonable opportunity to act upon it.   

2.7. Security Administrator Responsibilities. Each Security Administrator shall be authorized by the Customer to and be responsible for (i) 
designating individuals as Authorized Users with respect to the Access Online and Mobile channels; (ii) identifying the functions of the Service 
that each Authorized User may access; (iii) requesting, creating, controlling, disseminating, and/or canceling user entitlements with respect 
to the Access Online and Mobile channels; (iv) managing the Customer’s Certificates and corresponding Security Keys with respect to the 
Host-to-Host/managed file transfer and API channels; (v) receiving and distributing materials, notices, documents and correspondence 
relating to the Security Procedures; and (vi) advising each Authorized User of his/her obligations hereunder or under any of the applicable 
Account Documentation.  The Security Administrators shall provide to the Bank, upon the Bank’s request, a list of Authorized Users for the 
Access Online and Mobile channels.  In the absence of a valid designation of a Security Administrator at any time or in the event that, after 
reasonable efforts, the Bank is unable to contact a Security Administrator, the Bank may deliver Security Devices and materials and 
deliver/receive Security Keys to/from any person authorized to act on behalf of the Customer with respect to the Accounts. 

2.8. Processing.  The Customer acknowledges that the application of the Security Procedures and any controls unilaterally implemented by the 
Bank may cause delays in processing Instructions or result in the Bank declining to execute an Instruction. 

3. Open Network Access; Equipment 

THE SERVICE IS PROVIDED “AS IS” AND "AS AVAILABLE".  TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, ALL 
WARRANTIES AND REPRESENTATIONS, EXPRESS, STATUTORY OR IMPLIED, WITH REGARD TO THE SERVICE ARE HEREBY 
DISCLAIMED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR 
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF NON-INFRINGEMENT OR WARRANTIES AS TO ANY 
RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. TO THE EXTENT THAT ANY IMPLIED WARRANTIES CANNOT BE 
DISCLAIMED UNDER APPLICABLE LAW, ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS FROM THE INITIAL 
DELIVERY DATE OF THE RELEVANT SERVICE.  THE BANK AND ITS THIRD PARTY DATA AND SERVICE PROVIDERS DO NOT WARRANT 
OR GUARANTEE THE SECURITY, SEQUENCE, TIMELINESS, ACCURACY, PERFORMANCE OR COMPLETENESS OF THE DATA OR THAT 
ANY PART OF THE SERVICE WILL BE ERROR-FREE, WITHOUT DELAY OR UNINTERRUPTED. 

The Customer is responsible for, at its sole expense, obtaining, installing, maintaining and operating all browsers, software, hardware, 
telecommunications equipment or other equipment (collectively, “System”) necessary for the Customer to access and use the Service in accordance 
with the Bank’s recommended system configuration. The Bank makes no endorsement of any System or third party site, notwithstanding that the 
Bank may recommend certain Systems or provide a link to a third party site where the Customer may download software. The Customer shall at 
all times maintain current and effective anti-virus, anti-spyware or other security software and shall take all reasonable measures to maintain the 
security of its System.  The Customer acknowledges that there are certain security, corruption, transmission error, and access availability risks 
associated with using open networks such as the Internet.  The Customer further acknowledges that it has made an independent assessment of 
the adequacy of the Internet, the System and the Security Procedures in connection with the use of the Service.  The Customer assumes all risks 
and liabilities associated with the operation, performance and security of its System and the use of the Internet or other open networks, failure or 
use of Customer’s or third party equipment, hardware, browsers, operating systems and/or other software or programs, and services or persons 
outside of the Bank’s control, and the Bank disclaims all such risks.  The Customer shall not use any equipment, hardware, software or program 
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that harms the Bank.  The Customer agrees to indemnify and hold the Bank, and its agents, employees, officers and directors, harmless from and 
against any and all claims, damages, demands, judgments, liabilities, losses, costs and expenses arising, directly or indirectly, from the Customer’s 
use of Customer’s or third-party software or program.  The Bank may in its discretion provide training or information on best practices to the 
Customer from time to time but in so doing it will not be considered a consultant or advisor with respect to cybersecurity.  

4. Instructions; Data 

4.1. The Customer shall be solely responsible for the genuineness and accuracy, both as to content and form, of all Instructions given to the 
Bank’s in the Customer’s name and verified through the applicable Security Procedure.   

4.2. The Customer acknowledges that Data may not have been reviewed by the Bank, may be inaccurate, and may be periodically updated and 
adjusted.  The Bank is not obligated to assure the accuracy of Data and will not be liable for any loss or damage arising out of the inaccuracy 
of Data. Further, the Bank shall have no liability for the receipt or viewing by any party of Data sent to the destinations designated by the 
Customer, including but not limited to email addresses, fax and telephone number(s).   

5. Customer Warranties 

The Customer represents, warrants and covenants to the Bank that: (i) prior to submitting any document or Instruction that designates Authorized 
Users, the Customer shall obtain from each individual referred to in such document or Instruction all necessary consents to enable the Bank to 
process the data set out therein for the purposes of providing the Service; (ii) the Customer has accurately designated in writing or electronically 
the geographic location of its Authorized Users and shall provide all updates to such information; (iii) the Customer shall not access the Service 
from any jurisdiction which the Bank informs the Customer or where the Customer has knowledge that the Service is not authorized; and (iv) the 
Security Procedures offered to the Customer conform to the Customer’s wishes and needs and the Customer has not requested Security 
Procedures other than those expressly agreed by the Customer and the Bank. The Customer hereby represents, warrants and covenants to the 
Bank that these Service Terms constitute its legal and binding obligations enforceable in accordance with its terms.  

6. Miscellaneous  

6.1. The additional jurisdiction specific provisions set forth in the attached Exhibit are applicable to the Customer based on the domicile of the 
Customer.  Where any local laws or regulations of any jurisdiction apply as a result of the Customer’s Authorized Users accessing the Service 
from such jurisdiction or as a result of the location of such accounts in such jurisdiction, the jurisdictional specific provisions of that jurisdiction 
set forth in the attached Exhibit shall apply to the use of the Service by such Authorized Users.  

6.2. These Service Terms shall be governed by and construed in accordance with the laws of the State of New York, USA (without reference to 
the conflict of laws rules thereof). 

6.3. All disputes relating to or in connection with these Service Terms solely arising outside the United States shall be finally settled under the 
Rules of Arbitration of the International Chamber of Commerce by one or more arbitrators appointed in accordance with the said Rules.  The 
place of arbitration shall be (i) Singapore where the dispute arises solely in Asia and (ii) London where the dispute arises elsewhere (other 
than the United States) and the arbitration shall be conducted in English, except that (a) disputes solely between a Customer domiciled in 
the People’s Republic of China and JPMorgan Chase Bank (China) Company Limited shall be submitted to the China International Economic 
and Trade Arbitration Commission (“CIETAC”) for arbitration in accordance with its rules in effect at the time an application is made, with the 
place of arbitration being Beijing and the arbitration being conducted in English; and (b) disputes involving a Customer domiciled in Taiwan 
shall be irrevocably submitted to the exclusive jurisdiction of the courts of the State of New York and the United States District Court located 
in the borough of Manhattan in New York City.  With respect to any dispute, suit, action or proceedings arising in the United States relating 
to these Service Terms, the Customer irrevocably submits to the exclusive jurisdiction of the courts of the State of New York and the United 
States District Court located in the borough of Manhattan in New York City. 

7. Mobile  

7.1. Accepting use of the Bank’s SMS text notification service and/or Access Mobile channel constitutes the Customer’s authorization for the Bank 
to send Data, message notifications and alerts through any communication service providers, including both Internet and telecommunications 
providers, which shall each be deemed to be acting as the Customer’s agent.  Such providers may not encrypt communications. 

7.2. Authorized Users may be required to accept an application agreement or license in order to download Access Mobile.  The Customer 
acknowledges that the Account Documentation shall in all cases govern the provision of these services. 

7.3. The Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered via any 
mobile device. 

Exhibit A - Jurisdiction Specific Provisions 

A. Australia & New Zealand  
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To the extent that any supply made by the Bank under these Service Terms is a taxable supply for the purposes of the Australian Goods and 
Services Tax, or that goods and services tax under the New Zealand Goods and Services Tax Act 1985 is payable in respect of any supply 
under this License Agreement, (“GST”), the fees payable in respect of that taxable supply (“original amount”) will be increased by the amount 
of GST payable in respect of that taxable supply.  Customer must pay the increased amount at the same time and in the same manner as 
the original amount. 

B. Indonesia 

The Bank and the Customer agree that, for the effectiveness of any termination of these Service Terms or the Services provided hereunder, 
they hereby waive any provisions, procedures and operation of any applicable law to the extent a court order is required for the termination 
of these Service Terms and the Account Documentation as applicable to the services provided under these Service Terms. 

Section 4.2 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful 
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered 
via any mobile device.” 

C. Malaysia/Labuan  

In relation to accounts held in Malaysia (excluding Labuan) and/or where the Service is provided in Malaysia (excluding Labuan) references 
in the Service Terms to “Bank,” shall mean J.P. Morgan Chase Bank Berhad. In relation to accounts held in Labuan and/or where the Service 
is provided in Labuan, references in the Service Terms to “Bank,” shall mean J.P. Morgan Chase Bank, N.A., Labuan Branch. The Service 
provided by J.P. Morgan Chase Bank Berhad shall be accessed through http://www.jpmorganaccess.com.my and the Customer undertakes 
not to access or utilize or attempt to access or utilize the Service through any other JPMorgan website. 

D. Republic of China (Taiwan) 

Section 4.2 shall be replaced by “Except for losses directly resulting from errors or delay caused by the Bank’s gross negligence or willful 
misconduct, the Customer acknowledges that the Bank shall not be liable for any delays in any Data, message notification or alert delivered 
via any mobile device.” 

The Customer acknowledges that it will take steps to ensure it enters into the correct website before attempting to access the Service. 

E. European Union. 

The Customer acknowledges that it is not a "consumer" for the purpose of the European Union’s Electronic Commerce Directive (“ECD”) 
(i.e., that it is not an individual) and agrees that the Bank shall not be required to make any disclosures or do any other thing which a non-
consumer may agree not to require under the UK rules and legislation implementing the ECD. For further information on the Bank, please 
see "Notice regarding EU e-commerce information" in the Terms & Conditions on http://www.jpmorgan.com. 

(i) Details of the Bank’s processing activities of personal data can be found in its EMEA Privacy Policy, which is available on the Bank’s 
website at www.jpmorgan.com/privacy/EMEA. The Bank’s EMEA Privacy Policy may be updated or revised from time to time without 
prior notice. The EMEA Privacy Policy may be used to assist the Customer with providing a fair processing notice to the Customer’s 
underlying data subjects.  

(ii) The Customer agrees that it has established rights necessary to provide personal data to the Bank and that the Customer will provide 
any requisite notice to individuals and ensure that there is a proper legal basis for the Bank to process the personal data as described 
in and for the purposes detailed in the Bank’s EMEA Privacy Policy. Both the Customer and the Bank will comply with its respective 
obligations under applicable privacy laws.  

©2018 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC.  
Eligibility for particular products and services is subject to final determination by J.P. Morgan and/or its affiliates. 



ATTACHMENT 08 

METROPOLITAN WASHINGTON AIRPORTS AUTHORITY 
AMENDMENTS OF SOLICITATION 









Metropolitan Washington Airports Authority 
PROCUREMENT AND CONTRACTS DEPT.  
AMENDMENT OF SOLICITATION 

PAGE 1 

Metropolitan Washington Airports Authority 
Procurement and Contracts Dept., MA-29 
2733 Crystal Drive 
Arlington, VA 22202 

1A.  AMENDMENT OF SOLICITATION NO. 1B.  DATED 

19-16643 November 12, 2019 
2A.  AMENDMENT NO. 2B.  EFFECTIVE DATE 

Four (004) May 04, 2020 
The solicitation identified in Block 1A is amended as set forth in Block 3.   Hour and date specified for receipt of offers   is extended, 

 is not extended.  Offerors must acknowledge receipt of this amendment prior to the hour and dated specified in the solicitation or as amended, by 
one of the following methods:  (a) by completing Block 4 and returning copy of the amendment; (b) by acknowledging receipt of this amendment on 
the Solicitation Offer and Award Sheet, Block 13.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED 
FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. 
3.  DESCRIPTION OF AMENDMENT

Solicitation 19-16643 entitled “Banking Services” is hereby amended as follows: 

Section VII, Paragraph 15,“Liability Insurance” Section K is deleted in its entirety and replaced with the following: 

The Airports Authority reserves the right to inspect relevant endorsements, and declaration pages of the insurance 
policy(s) from the Contractor, evidencing the coverage required herein, upon written demand. The Contractor shall 
provide a reasonable opportunity for the Airports Authority to inspect such insurance documents, at the Contractor’s 
corporate office located closest to the Airports Authority’s main administrative office, within ten (10) business days of 
the Airports Authority’s written request for such inspection. 

Section VII, Paragraph 38,“Order of Precedence” is deleted in its entirety and replaced with the following: 
The “Contract” consists of the following documents, and any direct conflict between these documents shall be resolved 
by giving precedence in the following order: 

A. The initial page titled Solicitation Offer and Award 

B. The Contract Provisions 

C. The Price Schedule 

D. The Representations and Certifications and the Insurance Affidavit 

E. The Special Provisions and the Metropolitan Washington Airports Authority Investment Policy 

F. The Solicitation, Solicitation Amendments, and Evaluation Criteria and Proposal Submission Requirements 

G. The Statements of Work for Banking Services for Aviation Enterprises and for Dulles Corridor Enterprises 

H. The following documents: Policies on Equal Opportunity, Minority, and Women Business Enterprise 
(MBE/WBE) Participation and Employment of Veterans; and Local Disadvantaged Business Enterprise 
Participation Requirements 

I. The JP Morgan Technical Proposal 

**** CONTINUED **** 

Except as provided herein, all terms and conditions of the document referenced in Block 1A, as heretofore changed, 
remain unchanged and in full force and effect. 
4A.  NAME AND TITLE OF OFFEROR 4B.  SIGNATURE 4C.  DATE

MWAA Form PR-06 (Rev. 3/2017) 

Douglas L. Krinsky, Authorized Officer May 11, 2020
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Amendment 02 

Section VII, Paragraph 38,“Order of Precedence” cont. 

The Authority and the Contractor have also entered the JP Morgan Consolidated Service Terms and 
the JP Morgan Account Terms (the “Account Documents”).  The Account Documents are attached 
hereto as exhibits and are part of this Contract with the lowest order of precedence.  Notwithstanding 
anything in this Contract or the Account Documents to the contrary, and without regard to when any 
documents are signed, all other Contract documents have priority over the Account Documents in the 
order stated above except that following shall apply: 

A. The Account Documents take priority for operational matters concerning the bank’s 
operation of a bank account if there is a direct conflict between the rest of the Contract and 
the Account Documents. 

B. If federal law, regulatory requirements, or grant assurances mandate that either party take 
or refrain from taking an action, then both parties agree to act in a manner that 
accommodates compliance with the federal mandate.  If those federal terms directly 
conflict, the parties agree to work cooperatively with each other and with their respective 
regulators to resolve the conflict. 

C. The parties agree that nothing in this Contract, including but not limited to the Account 
Documents, shall have the effect of altering or shifting the compliance burdens or liabilities 
of applicable law. 
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