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Issue Date: June 26, 2012

Minority Business Enterprises are Encouraged to Respond to this Solicitation



STATE OF MARYLAND
NOTICE TO OFFERORS/CONTRACTORS

In order to help us improve the quality of State proposals solicitations, and to make our
procurement process more responsive and business friendly, we ask that you take a few minutes
and provide comments and suggestions regarding the enclosed solicitation. Please return your
comments with your proposals. If you have chosen not to submit a proposal on this Contract,
please email this completed form to hardwareproposals.doit@maryland.gov.

Title: Hardware and Associated Equipment and Services 2012
Project No: 060B2490022

1. If you have responded with a "no proposal”, please indicate the reason(s) below:

Other commitments preclude our participation at this time.

The subject of the solicitation is not something we ordinarily provide.

We are inexperienced in the work/commodities required.

Specifications are unclear, too restrictive, etc. (Explain in REMARKS section.)
The scope of work is beyond our present capacity.

We cannot be competitive. (Explain in REMARKS section.)

Time allotted for completion of the proposals is insufficient.

Proposals requirements (other than specifications) are unreasonable or too risky.
(Explain in REMARKS section.)

AN AN AN AN AN AN AN N
N N N N N N N N

() Prior State of Maryland Contract experience was unprofitable or otherwise
unsatisfactory. (Explain in REMARKS section.)
() Other:
2. If you have submitted a proposal, but wish to offer suggestions or express concerns, please use

the Remarks section below.

REMARKS:

Offeror Name: Date:

Contact Person: Phone ( ) -
Address:
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KEY INFORMATION SUMMARY SHEET

RFP Title: Hardware and Associated Equipment and Services and
Associated Equipment 2012
RFP Number: 060B2490022

RFP Issue Date:

June 26, 2012

Closing Date and Time:

July 26, 2012
2:00 P.M., Local Time

RFP Issuing Agency:

Department of Information Technology (DolT)
IT Procurement Office

Send Questions to:

hardwareproposals.doit@maryland.gov no later than
Wednesday, July 11, 2012, 4:00 P.M. Local Time

Procurement Officer:

Alayna Mande
Office Phone Number: 410-260-6044
Office FAX Number: 410-974- 5615

Proposals are to be sent to:

Maryland Department of Information Technology
45 Calvert Street, Room 446

Annapolis, MD 21401

Attention: Alayna Mande

Contract Manager:

Mike Balderson
Mike.Balderson@maryland.gov
Office Phone Number: 410-260-7549
Office FAX Number: 410-974-5615

Contract Duration:

15 Years

MBE Goal:

100% of Functional Area IV - Installation & Training

Pre-Proposal Conference:

WebEXx video available for viewing on DolT website at
http://doit.maryland.gov/contracts/Pages/bids.aspx
Tuesday, July 3rd, 2012 by 5:00 PM EST
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SECTION 1 - GENERAL INFORMATION

1.1  Summary Statement

1.1.1 The Department of Information Technology (DolT) is issuing this Request for Proposals to procure
hardware and associated equipment and services (excluding laptops and desktops), installation and
training services for the hardware, and manufacturer’s extended warranty, for the State of
Maryland. Through the Master Contracts awarded as a result of this solicitation, the State will have
a flexible means of obtaining these products and services, quickly, efficiently and cost effectively
by issuing Purchase Order Requests for Proposals (PORFP’s) specific to its needs.

1.1.2 The scope of this solicitation encompasses five (5) functional areas as follows:
Functional Area | —Servers and Associated Peripherals
Functional Area I1- Printers and Associated Peripherals
Functional Area I11- Network Communications Equipment
Functional Area 1V- Installation and Training Services
Functional Area V- Manufacturer’s Extended Warranty

1.1.3 DolT intends to award a Master Contract to an unlimited number of Offerors that are authorized by
the Manufacturer or Distributor to sell the proposed products and services, and determined by the
State to be qualified. Offerors may propose to Functional Areas I, 11, I11, or V, Functional Areas |
and 1, Functional Areas | and 111, Functional Area | and IV, Functional Area | and V, Functional
Areas Il and 111, Functional Area Il and 1V, Functional Area Il and V, Functional Area I1l and IV,
Functional Area Ill and V, or all five functional areas as specified in Section two. Functional Area
IV will not be awarded on a stand-alone basis.

Each request for hardware, installation and/or training services, and/or manufacturer’s extended
warranty, throughout the term of the Master Contract, will be issued and summarized by the
Requesting Agency in a PORFP. A Master Contractor/Manufacturer Product Matrix for will be
established and maintained by DolT. All Offerors awarded a Master Contract for the specific
manufacturer’s products and/or services for which a PORFP has been issued will be invited to
compete for the award. Based upon PORFPs issued by the State of Maryland, a Master Contractor
will be selected to provide the requested hardware, installation and/or training services and/or
manufacturer’s extended warranty. A Purchase Order (PO) will then be issued by the Requesting
Agency to the selected Master Contractor, which will bind the Master Contractor to the terms of the
PORFP response, including the price. Master Contractors may add manufacturers’ products and/or
services from time to time throughout the life of the Master Contract by submitting Letters of
Authorization from the manufacturer or distributor of the hardware in accordance with the
procedure set forth in Section 2.9. Neither a PORFP, nor a PO, may, in any way, conflict with or
supersede the Master Contract.

1.2  Background

1.2.1 The Hardware and Associated Equipment and Services Master Contract, Project Number
050B7800023, providing for the purchase of both hardware and related services, is scheduled to
expire September 30, 2012. As of June 2012, hardware equipment and services purchased were




executed under this Master Contract totaling approximately $160,300,000.00. Approximately
$66,000,000.00 of that spending was related to laptops and desktops.

1.2.2 This solicitation does not include stand-alone software, laptops or desktops.

1.3 Abbreviations and Definitions

For purposes of this RFP, the following abbreviations or terms have the meanings indicated below:
a. Agency Point of Contact (Agency POC) — Requesting Agency contact listed in a PORFP.

b. COMAR - Code of Maryland Regulations, available on-line at www.dsd.state.md.us.

c. Contract Manager (CM) — The State representative who serves as the manager for the resulting
Master Contract.

d. Distributor —First tier agent authorized by the requisite parties that own rights to the Hardware
product, to sell and/or service the Hardware product.

e. DolT - Maryland Department of Information Technology.

f.  Firm fixed —price PORFP which places responsibility on the Master Contractor for the delivery
of the Hardware and the complete performance of the services in accordance with the PORFP
at a price that is not subject to adjustment.

g. Fixed Hourly Labor Category Rates — Fully loaded hourly rates established in the Master
Contract that include all direct and indirect costs and profit for the Master Contractor to
perform Installation or Training services required in a PORFP.

h. Fully Loaded — The inclusion in labor category billing rates of all profit, direct and indirect
costs associated with performing Installation or Training services required in a PORFP. The
indirect costs shall include all costs that would normally be considered general and
administrative costs and/or routine travel costs, or which in any way are allocated by the Master
Contractor against direct labor hours as a means of calculating profit or recouping costs which
cannot be directly attributable to services required in a PORFP. Non-routine travel costs will
be identified in a PORFP, when appropriate.

i. Installation — Transferring Manufacturer’s electronic media to computer systems so that the

Hardware will provide the features and functions generally described in the User
Documentation.

j. IT = Information Technology.

k. Letter of Authorization — A document issued by the Manufacturer or Distributor authorizing the
Offeror/Master Contractor to sell and/or provide services for the Manufacturer’s Product line.

I.  Local Time - Time in the Eastern Time zone as observed by the State of Maryland.

m. Master Contract — The Contract between the State and each of the Offerors determined
technically capable of performing the requirements of this RFP.
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n. Master Contractor — An Offeror who is awarded a Master Contract under this RFP.
0. MSRP- Manufacturer’s Suggested Retail Price.

p. MBE - A Minority Business Enterprise certified by the Maryland Department of
Transportation under COMAR 21.11.03.

g. Offeror — An entity that submits a proposal in response to this RF.P

r. Purchase Order (PO) — Authorizes the selected Master Contractor to proceed with delivery of
products and/or any services requested via a PORFP.

s. POC - Point of Contact.

t.  Procurement Officer — The State representative, as identified in Section 1.6, responsible for this
RFP, for the determination of the Master Contract scope issues, and the only State
representative who can authorize changes to the Contract.

u. Proposal-Master Contractor’s response to a PORFP issued by the State.

v. Request for Proposals (RFP) — This RFP for the Maryland Department of Information
Technology, Project Number 060B2490022, dated June 26, 2012, including any amendments.

w. Purchase Order Request for Proposal (PORFP) - A request by the Requesting Agency for the
proposal of the required Hardware, Installation and Training services and/or Manufacturer’s
Extended Warranty.

X. Requesting Agency — The unit of the Executive Branch of Maryland State government issuing
the PORFP.

y. SBR - Small Business Reserve — A procurement in accordance with Title 14, Subtitle 5 of the
State Finance and Procurement Article of the Annotated Code of Maryland, as amended. See
Section 1.25 for details.

z. State — State of Maryland.

| 1.4 Master Contract Type

The Master Contract shall be an Indefinite Quantity Contract as defined in COMAR 21.06.03.06. Fixed
Price (FP) and Labor Hour PORFPs will be issued under the Master Contract as described in each
respective PORFP, as appropriate to the type of products and/or services being requested.

| 15  Master Contract Duration

The term of this Contract shall be for a period of 15 years, beginning on or about August 1, 2012 and will
terminate on July 31, 2027. At three (3) year intervals following the award of the Hardware 2012 Master
Contract, Dol T will announce an Expansion Window during which new Offerors may propose to become
Master Contractors. Further, during an announced Expansion Window, DolT will allow existing Master
Contractors to propose to add functional areas to their Master Contract. Expansion Windows will continue
through Year 12 of the Master Contract.




1.6 Procurement Officer

The sole POC in the State for purposes of this RFP prior to the award of any Contract is the Procurement
Officer at the address listed below:

Alayna Mande

Maryland Department of Information Technology
IT Procurement Office

45 Calvert Street, Room 446

Annapolis, Maryland 21401

Phone Number: 410-260-6044

Fax Number: 410-974-5615

E-mail: hardwareproposals.doit@maryland.gov

DolT may change the Procurement Officer at any time by written notice to the Master Contractor.

1.7  Contract Manager

The State CM monitors the daily activities of the Contract and provides technical guidance to the
Contractor. The State CM will be:

Michael Balderson

Maryland Department of Information Technology
45 Calvert Street, Room 444A

Annapolis, Maryland 21401

Phone Number: 410-260-7549

Fax Number: 410-974-5615

Email: Mike.Balderson@maryland.gov

DolT may change the State CM at any time by written notice to the Contractor.

| 1.8  Pre-Proposal Conference

A pre-proposal conference will be viewable by WebEx on Tuesday, July 3, 2012 by 5:00 PM Local Time.
Questions will be accepted in response to the WebEx and should be sent to
hardwareproposals.doit@maryland.gov.

Questions must be received no later than Wednesday, July 11, 2012, 4:00 P.M. Local Time.

| 19 eMaryland Marketplace (eMM)

eMM is an electronic commerce system administered by the Maryland Department of General Services. In
addition to using the DolT web site (www.DolT.maryland.gov) and other means for transmitting the RFP
and associated materials, the solicitation and summary of the pre-proposal conference, Offeror questions
and the Procurement Officer’s responses, addenda, and other solicitation related information will be
provided via e-Maryland Marketplace.
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In order to receive a Contract award, an Offeror must be registered on Maryland Marketplace (eMM).
Registration is free. Vendors may resister at: https://emaryland.buyspeed.com. Click on “Registration” to
begin the process and follow the prompts.

| 1.10 Questions

Written questions, from prospective Offerors, will be accepted by the Procurement Officer. Questions may
be submitted by mail, facsimile, or, preferably, by e-mail to the Procurement Officer. Questions must be
received no later than Wednesday, July 11, 2012, 4:00 P.M. Local Time.

1.11 Proposals Due (Closing) Date

An unbound original and two (2) bound copies of each proposal (technical and financial) must be received
by the Procurement Officer, at the address listed in Section 1.6, no later than 2:00 PM (local time) on July
26, 2012 in order to be considered. An electronic version (CD or flash drive) of the Technical Proposal in
MS Word format must be enclosed with the original technical proposal. An electronic version (CD or flash
drive) of the Financial Proposal in MS Word format and signed PDF must be enclosed with the original
financial proposal. Make sure that the electronic media are labeled with the RFP title, RFP number, and
Offeror name and packaged with the original copy of the appropriate proposal (technical or financial).

Requests for extension of this date or time will not be granted. Offerors mailing proposals should allow
sufficient mail delivery time to ensure timely receipt by the Procurement Officer. Except as provided in
COMAR 21.05.03.02, proposals received by the Procurement Officer after the due date, July 26, 2012 at
2:00 PM (local time) will not be considered.

Proposals may not be submitted by e-mail or facsimile.

1.12 Duration of Offer

Proposals submitted in response to this RFP are irrevocable for 120 days following the closing date of
proposals or of Best and Final Offers (BAFOSs), if requested. This period may be extended at the
Procurement Officer's request only with the Offeror's written agreement.

1.13 Revisions to the RFP

If it becomes necessary to revise this RFP before the due date for proposals, amendments will be posted on
the DolT Procurement web page and through eMaryland Marketplace. Amendments made after the due
date for proposals will be sent only to those Offerors who submitted a timely proposal.

Acknowledgment of the receipt of all amendments to this RFP issued before the proposal due date must
accompany the Offeror’s proposal in the Transmittal Letter accompanying the Technical Proposal
submittal. Acknowledgement of the receipt of amendments to the RFP issued after the proposal due date
shall be in the manner specified in the amendment notice. Failure to acknowledge receipt of amendments
does not relieve the Offeror from complying with all terms of any such amendment.

1.14 Cancellations; Discussions

The State reserves the right to cancel this RFP, accept or reject any and all proposals, in whole or in part,
received in response to this RFP, to waive or permit cure of minor irregularities, and to conduct discussions
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with all qualified or potentially qualified Offerors in any manner necessary to serve the best interests of the
State. The State also reserves the right, in its sole discretion, to award a Contract based upon the written
proposals received without prior discussions or negotiations.

1.15 Incurred Expenses

The State will not be responsible for any costs incurred by an Offeror in preparing and submitting a
proposal, in making an oral presentation, in providing a demonstration, or in performing any other activities
relative to this solicitation.

1.16 Economy of Preparation

Proposals should be prepared simply and economically, providing a straightforward, concise description of
the Offeror's proposal to meet the requirements of this RFP.

1.17 Protests/Disputes

Any protest or dispute related respectively to this solicitation or the resulting Contract shall be subject to the
provisions of COMAR 21.10 (Administrative and Civil Remedies).

1.18 Multiple or Alternative Proposals

Neither multiple nor alternate proposals will be accepted. Submitting proposals for more than one
functional area is not considered a multiple or alternate proposal.

1.19 Public Information Act Notice

An Offeror shall give specific attention to the clear identification of those portions of its proposal that it
considers confidential, proprietary commercial information or trade secrets, and provide justification why
such materials, upon request, should not be disclosed by the State under the Public Information Act, Title
10, Subtitle 6, Part I11 of the State Government Article of the Annotated Code of Maryland.

Offerors are advised that, upon request for this information from a third party, the Procurement Officer is
required to make an independent determination whether the information can be disclosed (see COMAR
21.05.08.01).

1.20 Offeror Responsibilities

Any selected Offeror shall be responsible for all products and services required by this RFP within the
functional area proposed. Additional information regarding MBE subcontractors is provided under
paragraph 1.24 below. If an Offeror that seeks to perform or provide the services required by this RFP is a
subsidiary of another entity, all information submitted by the Offeror, such as, but not limited to, references,
shall pertain exclusively to the Offeror, unless the parent organization will guarantee the performance of the
subsidiary. If applicable, the Offeror’s proposal must contain an explicit statement that the parent
organization will guarantee the performance of the subsidiary.




1.21 Mandatory Contractual Terms

By submitting an offer in response to this RFP, an Offeror, if selected for award, shall be deemed to have
accepted the terms of this RFP and the Contract, attached as Attachment A. Any exceptions to this RFP or
the Contract shall be clearly identified in the Executive Summary of the technical proposal. A proposal that
takes exception to these terms may be rejected.

1.22 Proposal Affidavit

A proposal submitted by an Offeror, shall be accompanied by a completed Bid/Proposal Affidavit. A copy
of this Affidavit is included as Attachment B of this RFP.

1.23 Contract Affidavit

All Offerors are advised that if a Contract is awarded as a result of this solicitation, the successful Offeror
will be required to complete a Contract Affidavit. A copy of this Affidavit is included for informational
purposes as Attachment C of this RFP. This Affidavit shall be provided within five (5) business days from
notification of proposed Contract award.

1.24 Minority Business Enterprises

A minimum overall MBE subcontractor participation goal of 100% has been established for Functional
Area IV work awarded pursuant to this RFP.

Each Offeror shall complete, sign and submit, without edits, Attachment D-1A- Hardware 2012 Master
Contractor Acknowledgement of Task Order MBE Requirements at the time it submits its technical
response to the RFP. Failure to do so will result in the State’s rejection of the Offeror’s Proposal to the
RFP.

Master Contractors responding to a PORFP containing Functional Area IV shall complete, sign, without
edits, and submit all required MBE documentation - PORFP Attachments D-1 (Certified MBE Utilization
and Fair Solicitation Affidavit) and D-2 (MBE Participation Schedule) at the time of PO Proposal
submission. Failure to do so will result in the State’s rejection of the Master Contractor’s proposal to the
PORFP.

Each Master Contractor, once awarded a PO, will be responsible for submitting the following forms to
provide the State with ongoing monitoring of MBE Participation:

D-3 (Outreach Efforts Compliance Statement)

D-4 (Subcontractor Project Participation Statement)

D-5 (MBE Participation Prime Contract Paid/Unpaid MBE Invoice Report)
D-6 (MBE Subcontractor/Master Contractor Unpaid MBE Invoice Report)

The most current directory of certified MBEs is available on http://www.mdot.state.md.us through MDOT,
Office of Minority Business Enterprise, 7201 Corporate Center Drive, Hanover, MD 21076, phone number
410-865-1269.




1.25 Small Business Reserve

The State reserves the right to designate any PORFP issued pursuant to this RFP as a Small Business
Reserve PORFP. The Requesting Agency for an SBR PORFP must be a “designated procurement unit”
pursuant to 814-501(b) of the State Finance and Procurement Article of the Maryland Annotated Code as
amended from time to time. In the event a PORFP is designated a Small Business Reserve PORFP, the PO
awarded hereunder may only be awarded to a Contractor that is a certified small business, that meets the
statutory qualifications of a Small Business as defined in §14-501(c), Annotated Code of Maryland, and is
registered with the Department of General Services Small Business Reserve Program.

Throughout the term of the Master Contract, Contractors qualified under the Small Business Reserve, shall
notify the State CM of any change in status. Should a Contractor become certified through the Small
Business Reserve after award of a Master Contract, that Contractor shall notify the State CM and provide
the State CM with its DGS-assigned Small Business Qualification number.

| 1.26 Arrearages

By submitting a response to this solicitation, each Offeror represents that it is not in arrears in the payment
of any obligations due and owing the State, including the payment of taxes and employee benefits, and that
it shall not become so in arrears during the term of the Contract if selected for Contract award.

1.27 Procurement Method

This Contract will be awarded in accordance with the competitive sealed proposals process under COMAR
21.05.03.

1.28 Verification of Registration and Tax Payment

Before a corporation can do business in the State, it must be registered with the Department of Assessments
and Taxation, State Office Building, Room 803, 301 West Preston Street, Baltimore, Maryland 21201. Any
potential Offeror should complete registration prior to the due date for receipt of proposals. Failure to
complete registration with the Department of Assessments and Taxation may disqualify an otherwise
successful Offeror from final consideration and recommendation for Contract award.

1.29 False Statements

Offerors are advised that section 11-205.1 of the State Finance and Procurement Article of the Annotated
Code of Maryland provides as follows:

(@) In connection with a procurement contract a person may not willfully:

= Falsify, conceal, or suppress a material fact by any scheme or device;

= Make a false or fraudulent statement or representation of a material fact; or

= Use a false writing or document that contains a false or fraudulent statement or entry of a
material fact.

(b) A person may not aid or conspire with another person to commit an act under subsection (a) of
this section.




(c) A person who violates any provision of this section is guilty of a felony and on conviction is
subject to a fine not exceeding $20,000 or imprisonment not exceeding five (5) years or both.

| 1.30 Non-Visual Access

By submitting a proposal in response to a PORFP, the Master Contractor warrants that the Hardware
offered under the PORFP (1) provides equivalent access for effective use by both visual and non-visual
means; (2) will present information, including prompts used for interactive communications, in formats
intended for both visual and non-visual use; (3) if intended for use in a network, can be integrated into
networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or
visually impaired; and (4) is available, whenever possible, without modification for compatibility with
software and hardware for non-visual access. The Master Contractor further warrants that the cost, if any, of
modifying the Information Technology (IT) for compatibility with software and hardware used for non-
visual access will not increase the cost of the IT by more than five percent. For purposes of this Master
Contract, the phrase “equivalent access” means the ability to receive, use and manipulate information and
operate controls necessary to access and use information technology by non-visual means. Examples of
equivalent access include keyboard controls used for input and synthesized speech, Braille, or other audible
or tactile means used for output.

The Non-visual Access Clause noted in COMAR 21.05.08.05 and referenced in this solicitation is the basis
for the standards that have been incorporated into the Maryland regulations, which can be found at:
www.dbm.maryland.gov - keyword: non-visual access

1.31 Payments by Electronic Funds Transfer

By submitting a response to this solicitation, the Offeror agrees to accept payments by electronic funds
transfer unless the State Comptroller’s Office grants an exemption. Any selected Offeror shall register
using the COT/GAD X-10 Vendor Electronic Funds (EFT) Registration Request Form. Any request for
exemption shall be submitted to the State Comptroller’s Office for approval at the address specified on the
COT/GAD X-10 form and shall include the business identification information as stated on the form and
include the reason for the exemption. The COT/GAC X-10 form can be downloaded at:
http://compnet.comp.state.md.us/ general account division

1.32 Contract Extended to Include Other Non-State Governments or Agencies

For the purposes of IT or telecommunications procurements, county, municipal, and other non-state
governments or agencies may purchase from the Master Contractor goods or services covered by this
Contract at the same prices chargeable to the State. All such purchases by non-State governments or
agencies:

e Shall constitute contracts between the Master Contractor and that government or agency;
e Shall not constitute purchases by the State or State agencies under this RFP;

e Shall not be binding or enforceable against the State, and

e May be subject to other terms and conditions agreed to by the Master Contractor and the
purchaser. Master Contractor bears the risk of determining whether or not a government or
agency with which the Contractor is dealing is a State agency.



http://www.dbm.maryland.gov/
http://compnet.comp.state.md.us/

1.33 Mercury and Products That Contain Mercury

This solicitation and resulting purchase orders require that all materials used in the performance of the
Contract and subsequent Purchase Orders and shall be mercury-free products. The Offeror shall submit a
Mercury Affidavit with its PORFP proposal found in Attachment G.

1.34 Conflict of Interest

The successful Offeror(s) will provide hardware and associated equipment services for State agencies, or
component programs with those agencies and must do so impartially and without any conflicts of interest.
Contractors may be required to complete a Conflict of Interest Affidavit with a Proposal submitted in
response to a PORFP. A copy of this Affidavit is included as Attachment F of this RFP. If the
Procurement Officer makes a determination before award of a PO pursuant to a respective PORFP that facts
or circumstances exist that give rise to or could in the future give rise to a conflict of interest within the

meaning of COMAR 21.05.08.08A, the Procurement Officer may reject a Proposal under COMAR
21.06.02.03B.”

1.35 Prompt Pay

This procurement and the contract to be awarded pursuant to this solicitation are subject to the
Prompt Payment Policy Directive issued by the Governor’s Office of Minority Affairs dated
August 1, 2008. The Directive seeks to ensure the prompt payment of all subcontractors on non-
construction procurement contracts. The successful Offerors who are awarded Master Contracts
under this RFP must comply with the prompt payment requirements outlined in the Contract, §33
(see Attachment A). Additional information is available on the GOMA website at
http://www.oma.state.md.us/."

The remainder of this page is intentionally left blank.
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SECTION 2-SCOPE OF WORK

2.1

Scope

211

2.1.2

The scope of this solicitation encompasses the following five (5) functional areas. Manufacturer’s
Warranty is included with Functional Areas I, I, and I11.

Functional Area | - Servers and Associated Peripherals
Functional Area Il - Printers and Associated Peripherals
Functional Area Il - Network Communications Equipment
Functional Area IV - Installation and Training Services
Functional Area V- Manufacturer’s Extended Warranty

This solicitation does not include stand-alone software, laptops or desktops.

2.2

General Requirements

Depending upon the requirements of PORFP, the following shall apply:

221

222

223

Required Project Policies, Guidelines and Methodologies

The Master Contractor shall keep itself informed of and comply with all Federal, State and local
laws, regulations, ordinances, policies, standards and guidelines affecting IT projects applicable to
its activities and obligations under this Contract, as those laws, policies, standards and guidelines
may be amended from time to time, and it shall obtain and maintain, at its expense, all licenses,
permits, insurance, and governmental approvals, if any, necessary to the performance of its
obligations under this Contract. These may include, but are not limited to:

A) The State’s System Development Life Cycle methodology at: www.DolT.maryland.gov -
keyword: SDLC,;

B) The State Information Technology Security Policy and Standards at: www.DolT.maryland.gov
- keyword: Security Policy;

C) The State Information Technology Project Oversight at: www.DolT.maryland.gov - keyword:
IT Project Oversight;

D) The State of Maryland Enterprise Architecture at www.DolT.maryland.gov - keyword: MTAF

E) The Master Contractor shall follow the project management methodologies that are consistent
with the Project Management Institutes Project Management Body of Knowledge Guide.
Contractor’s staff and subcontractors are to follow a consistent methodology for all PORFP
activities.

Master Contractors shall refund to the State within 30 calendar days of receipt of the returned
hardware, the purchase price of the returned hardware, including shipping costs. The State shall not
be charged restocking fees.

Master Contractors shall provide prepaid delivery, FOB (the delivery destination specified in the
PORFP) to any State eligible customer located within the State’s geographic boundaries. Unless
specified otherwise in a PORFP, all hardware is to be delivered, prepaid, to the location specified in

11
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a PORFP within ten (10) business days from the date of the receipt of the PO. The MSRP will be
construed to include delivery within ten (10) business days from the date of the receipt of the PO.
Similarly, provided a PORFP allows at least ten (10) business days delivery time, any price
proposed in response to a PORFP that is lower than MSRP will be construed to include delivery
within ten (10) business days from the date of the receipt of PO. If a PORFP specified delivery in
less than ten (10) business days (which will be termed an expedited delivery) and an Offeror
proposes the MSRP as its proposal price, the Offeror may include as a separate distinct charge, the
cost of the expedited delivery. However, if an Offeror proposes a price lower than the MSRP for a
PORFP that requires expedited delivery, the PORFP proposal price shall include the cost of the
expedited delivery and no separate, additional charge will be permitted.

2.2.4 Only Master Contractors, authorized by the manufacturer or distributor of the hardware, may
provide hardware, services or maintenance.

2.3  Functional Area I- Servers and Associated Peripherals

Includes, but is not limited to, the following brand or generic name equipment:

Servers,

Components,

Assorted related accessories,
Storage units,

Peripherals.

This equipment also includes associated hardware and operating system software that may allow the
operation of the product as a stand-alone unit, a networked unit in a local area network (LAN), a networked
unit in a wide area network (WAN), wireless applications or any combination of the four.

2.4  Functional Area II- Printers and Associated Peripherals

Includes, but is not limited to, the following brand or generic name equipment:

A single or multi-functional printer,

Print drivers that may allow the operation as a stand-alone unit to a microcomputer,
A networked unit in a local area network (LAN),

A networked unit in a wide area network (WAN),

Wireless applications or any combination of the above.

This equipment also includes associated hardware and operating system software that is manufacturer
installed or manufacturer required.

2.5 Functional Area I11- Network Communications Equipment

Data-centric communications equipment that includes, but is not limited to:

Routers
Gateways
Switches
Bridges

12




Repeaters

Multiplexors

Remote access devices

Firewalls

Appliances

DSU/CSUs

Intrusion detection systems

Content switching

Load balancing, intelligent traffic management DNS devices
Network performance devices

Console management and switching devices

This equipment also includes associated hardware and operating system software that is manufacturer
installed or manufacturer required.

2.6

Functional Area IV —Installation and T